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Message from the Vice Chancellor 

  

Indira Gandhi National Open University (IGNOU) was established by an Act of 

Parliament in 1985 to provide access to quality higher education to all segments of 

the society. The objective of the University is  to offer high-quality, innovative 

and need-based programmes at different levels, to the aspirants and reach out to the 

disadvantaged segments across the country and overseas at an affordable cost. In 

more than  three and half decades of its existence, IGNOU has recorded a 

mammoth growth with an estimated cumulative enrolment of nearly 36 lakh 

students.  

The academic programmes developed by the 21 Schools of Studies are delivered through a network 

of 69 Regional Centres and nearly 2100 Learner Support Centres (LSCs) across the country. The 

University has a considerable international presence in 16 countries through 23 Overseas Study 

Centres.  In recognition of the quality academic programmes offered through the extensive network 

of regional and study centers across the country and overseas, the University has been awarded A++ 

Grade by NAAC. 

IGNOU has witnessed a transition to the online digital mode of teaching-learning evident in its 

technology-enabled instructional design, digitalized content, facilities for tele-education and repository 

of digital learning resources. The technology-supported facilities like the online admission and re-

registration system, examination form submission system, online grievance redress portal, online portal 

for empanelment of academic counsellors, etc. further strengthen the student support services. The 

University has launched 44 online programmes at degree, diploma, and certificate levels.  

IGNOU has translated into practice many recommendations of the National Education Policy (NEP) 

2020 of Govt. of India. Initiatives have been taken for skill development of learners, for which IGNOU 

has signed MOU with organizations such as the National Workers Board, National Skill Development 

Corporation, Ministry of Skill Development. As a major step IGNOU has signed MOU with the Indian 

Army, India Navy and Indian Air Force for offering specially designed Skill-based Bachelor Degree 

Programme to Agniveers. 

In addition to providing student support services the Regional Centres also organize various activities 

for implementation of the policies of Government of India such as Swacchata Abhiyan, health and 

hygiene related programmes, Yoga based physical, mental health programmes. Activities have been 

undertaken by the Regional Centres under the Village Adoption Scheme of Unnat Bharat Abhiyan-2.0, 

a flagship progrgamme of the GOI, celebration of Ek Bharat shreshtha Bharat Week and ongoing events 

under the Azadi Ka Amrit Mahotsav.  

The document “Regional Services Division: Activity Profile 2023” captures the diverse aspects of the 

student support services system of the University. I congratulate Dr. U.C. Pandey, Director Regional 

Services Division, and his team for bringing out this comprehensive compilation on the occasion of the 

36th Convocation of the University, being held at the Headquarters and simultaneously at the Regional 

Centres. 

 

Prof. Nageshwar Rao 

Vice Chancellor 

Date: 03.04.2023 
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Message from the Pro Vice Chancellor 

 
The Indira Gandhi National Open University (IGNOU) has been established by an 

Act of Parliament in 1985 with the jurisdiction over the whole of India as well as         

study centres outside India. The objective of the University is to offer high-quality, 

innovative and need-based programmes at different levels, to the aspirants and reach 

out to the disadvantaged segments by offering academic programmes across the 

country and overseas at an affordable cost. The overarching mandate of the  

University is Access, Equity, Quality and Affordability which is in tune with  the 

recommendations of the National Education Policy 2020. 

A distinguishing feature of IGNOU is its flexible teaching-learning arrangement and 

extensive outreach, thereby creating opportunities for lifelong learning and 

facilitating continuous up-gradation of knowledge and skills. The University has contributed 

significantly to the higher education sector of the country by increasing equitable access to quality 

education adopting the Open and Distance Learning (ODL) and online modes of instruction. 

The Regional Services Division is the Nodal Division for coordinating and monitoring the learner 

support services through the Regional Centres and Learner Support Centres. The learner support 

services have been further strengthened through extensive use of mass media, digital tools and social 

media platforms. In coordination with the Headquarters, the Regional Centres are facilitating learner 

support in the 44 online programmes of the University, and also providing support services in the 

international projects of IGNOU such as the IGNOU-GOAL Guyana project and E-Vidyabharti project. 

Various collaborative skill development initiatives of IGNOU are being implemented through the 

Regional Centres. 

The document, “Regional Services Division: Activity Profile 2023” provides an overview of the learner 

support activities and its varied dimensions. The profile will serve as a useful information resource for 

the IGNOU functionaries in particular and all stakeholders in general.  

I congratulate Dr. Umesh Chandra Pandey, Director RSD and his team for bringing out the activity 

profile. 

Dr. Srikant Mohapatra 

Pro Vice Chancellor 

Date: 03.04.2023 
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Message from the Director Regional Services Division 

 
The Indira Gandhi National Open University (IGNOU), in the last thirty-seven 

years of its existence has established itself as one of the mega universities in the 

world catering to estimated 36 lakhs students on its rolls. Since inception in 

1985, IGNOU has made continuous efforts for democratization of higher 

education and social transformation through educational empowerment of the 

people of the country, especially the disadvantaged segments of the society. The 

University through its academic offerings in the Open and Distance Learning 

(ODL) and online modes is striving to increase the Gross Enrolment Ratio of the country, by enhancing 

access to the remote and disadvantaged segments of the population, by adopting a flexible learner 

centric approach and ICT enabled delivery mechanisms.   
The University has created a vast and diverse national network of 69 Regional Centres (RCs) and more 

than 2000 Learner Support Centres (LSCs) across the country for the delivery of its academic 

programmes and for providing support services to the learners. The Regional Services Division (RSD), 

IGNOU, is the Nodal Division, entrusted with the responsibility of managing, coordinating and 

monitoring the provision of quality learner support services through this network. In fulfillment of the 

vision and mission of IGNOU, the RSD strives to meet the newer and ever-changing societal demands 

for knowledge and skill upgradation by facilitating programme delivery through a technology-enabled, 

digital and multiple-media approach, for the learners.  

The collaborative initiatives of the University for Skill Development in accordance with the objectives 

of NEP 2020 are also being implemented through the Regional Centres. The international collaborative 

efforts of the University such as IGNOU-GOAL Guyana project and the E-Vidyabharti project are 

being operationalized with the active involvement of the Regional Centres. Channel-based Counselling 

is being conducted by the Regional Centres to impart instruction in the 12 regional languages thus 

strengthening efforts to promote multilingualism.  

The document, “Regional Services Division: Activity Profile 2023” provides an overview of the 

activities undertaken in the last one year and will serve as a useful information resource for the IGNOU 

functionaries in particular and all stakeholders in general.  

 

Dr. Umesh Chandra Pandey 

Director 

Regional Services Division 

Date: 03.04.2023 
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INTRODUCTION 
IGNOU was established by an Act of Parliament in 1985 to provide access to quality higher 

education to all segments of the society. IGNOU has a nation-wide learner support network 

for providing student support services, including face-to-face counselling and technology 

enabled academic as well as administrative support. IGNOU has been steadily expanding 

opportunities for life-long higher education and democratizing education by making it 

inclusive. The University offers its academic programmes through 21 Schools of Studies and 

a network of 69 Regional Centres (RC), more than 2000 Learner Support Centres (LSCs). 

The Regional Services Division (RSD), is the nodal division for providing learner support 

within the country.  

1. REGIONAL SERVICES DIVISION   
The RSD began its operations in 1986 and was entrusted with the responsibility of developing 

policies, systems, and procedures, establishing, and managing student support systems 

through a network RCs and LSCs. RSD is entrusted with the responsibility of ensuring 

quality learner support services. The Student Services Committee (SSC), a Standing 

Committee of the Board of Management, is housed in the RSD. SSC formulates the policies 

and guidelines for effective learner support. During the reporting period 51st SSC was held on 

January 27, 2022. 

RSD has expanded its network by establishing 57 RCs which includes 9 RCs in the North-

east region and 48 RCs in the rest of the country. Apart from these RCs, 12 Recognized 

Regional Centres (RRCs) have been established, which includes seven with Army, four with 

Navy and one with Assam Rifles, thus taking the total number of RCs to 69. IGNOU has 

established 1 sub-RC in Leh for Ladakh region.  

The vast network of RCs operating through a network of 2036 LSCs extends the outreach of 

IGNOU to the deprived rural, remote, socially, and physically disadvantaged segments of 

population, providing them access to quality and cost-effective higher education in a flexible 

manner. The establishment of a Regional Centre in Angul district of Odisha, was approved by the 

Board of Management at its 149th meeting held on 26.05.2022 and the Regional Centre Angul was 

notified on 24th June 2022.  

The details of the network of RC and LSC is as under: 

The details of the Regional Centers 

Regional Centre  Total No.  

Regional Centres in the North East States 9 

Regional Centres in other States 48 

Recognized Regional Centres (with Army, Navy and Assam Rifles) 12 

Total Regional Centers 69 

Sub-Regional Centre (in Leh for Ladakh region) 1 
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Learner Support Centers (LSCs)   

Learner Support Centre (Regular) 932 

Learner Support Centre (Programme) 732 

Learner Support Centre (Special) 341 

Learner Support Centre in RCs 57 

Sub Total 2062 

Recognized Army Study Centers 50 

Recognized Navy Study Centers 5 

Recognized Assam Rifles Study Centers 30 

Sub Total (Recognized LSCs) 85 

Online Empanelment of Academic  

Counsellors  

6729 

 

1.1 Infrastructure Development: Physical and Digital 

RCs with Permanent Buildings: Under Construction & Operational  

The RCs are operating from their own buildings and from rented premises as well. The 

University lays thrust on rational use of physical infrastructure in tune with the requirements of 

technological interventions for effective delivery mechanisms in ODL and online education. As 

on date 11 RCs are operating from their own buildings and construction work is under progress 

at 10 RCs. The building of RC Karnal was inaugurated in virtual mode, on 24-01-2022, by the 

Hon’ble Minister of Education in the presence of the Hon’ble Chief Minister of Haryana. 

 

 
 

RC Karnal building operational after its inauguration on 24th Jan 2022 
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Regional Centres with Own Buildings (Prior to 2022) 
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Under Construction buildings 

Aizawl 

  
Agartala 

  
Bangalore 
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Jammu 

  
Jodhpur 

  
NOIDA 

  

Port Blair 
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Pune 

  
Rajkot 

  

Trivandrum 

  

Regional Evaluation Centers (REC) in RCs with Own Buildings 

RECs have been shifted to the RCs having their own buildings. The six RCs with their own 

buildings have provided space to the RECs, namely at Bhopal, Bhubaneswar, Cochin, 

Lucknow, Shillong, and Patna. 

LSC Located in Regional Centre Premises 

Learner support services are also being provided to learners by all the RCs from their own 

premises. The LSC located in the RC is assigned a code and mostly      equipped with the 

requisite infrastructure, such as ICT enabled rooms/labs for conduct of academic counseling. 

The academic support for conduct of theory and practical counseling sessions, evaluation of 

assignments and other support services are organized with the help of academic counselors 

from local LSCs in the region. From the academic session July 2022 all the Regional Centres 

have been activated for all the Online programmes of the University. It is a major departure 
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from earlier practice of running the Online Programmes which were operationalized by the 

Centre of Online Education (COE). The RC LSC s are taking up this additional assignment 

with effective coordination with COE. All the RC LSCs have carried out the training of 

academic counselors, students, and the delivery of counseling/ assignment evaluation/online 

examinations for the Online Programs in addition to ODL programs. 

Regional Centers also serve as a resource center of the University in the region. All the 

Regional Centers are provided with a well-equipped library which includes reference books 

and Self Learning Materials (SLMs) of the academic programs offered by IGNOU in multiple 

media formats (print, audio/ video etc).  

1.2 Digital/ICT-enabled Infrastructure at Regional Centers 

As IGNOU uses ICT extensively for both the academic and administrative support services, 

the RCs have been equipped with computer systems, E-Mail, Fax, Satellite Receivers, 

Reprographic facilities, TV, Internet connection and all RC campuses are Wi-Fi enabled. The 

Regional Centers have been equipped with DTH facilities to enable access to Gyan Darshan 

T.V. Channel and to facilitate the learners to watch the educational programs through the 

Gyan Darshan channel. Most of the LSCs have also been provided the DTH facility to access 

the IGNOU programs. All Learner Support Centres have been provided with broadband 

facilities. 

1.3 Creation of New Regional Centre at Angul 

There is a need to optimize the resources of the University to strengthen the student support 

services. In some of the place’s activities need to be scaled down where as in other places 

there is a need to scale up the activities. It will help to provide better support services to 

learners in rural and remote areas and particularly to aspirational districts to fulfil the mandate 

of the National Education Policy- 2020. Keeping this mandate in mind Regional Services 

Division proposed to establish a new Regional Centre in Angul district in Odisha with 

jurisdiction over districts of Sambalpur, Sundargarh, Bargarh, Deogarh, Sonepur and Boudh.  

Angul is a major industrial hub in the state having NALCO, NTPC, Mahanadi Coal Fields 

Ltd, Talcher Thermal Power, Jindal steel, Bhushan steel etc which are potential source of 

employment and apprenticeship/internship. Currently fifteen Study Centres are operating 

under the proposed Regional Centre. It was felt that many new LSCs can be opened to meet 

the educational aspirations of youth of the region, industrial workers, and their family 

members. It was also decided that the centre will operate from rent-free/rented 

accommodation. RC Angul was notified via Notification no: IGI/Admn(G)/Not/1832 dated: 

24th June 2022. 
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2. TRANSITION FROM ODL TO ONLINE MODE 
As the University has been gradually moving towards online delivery during 2022, the Regional 

Services Division has started revamping of its existing systems and operations. New domains of 

student support are being explored in alignment with NEP 2020. As mandated by NEP 2020, 

the University has prepared a ten-year roadmap, the IDP 2030 and its Vision document for its 

implementation, in nine major operational areas. The UGC Regulations 2020, stipulate the 

adoption of blended mode using ICTs for enhancing effectiveness of teaching – learning 

process and administrative functioning and encourage the use of OER and MOOCs by HEIs. 

The IGNOU Guidelines on Standards of Excellence 2019, emphasize the use of multiple media 

and ICT enabled mechanisms for effective delivery of academic programmes, administrative 

operations, and student support. During the period 2022, RSD has undertaken major 

initiatives for strengthening student support services, in view of the transition from ODL to 

online mode of instruction. Some of these initiatives e.g., Swayam Prabha mediated academic 

support in regional languages, Nodal RCs initiative, Enhanced use of social media (Facebook, 

twitter, Instagram etc) has significantly added value to support services operations of the 

University.  These initiatives are in alignment with the mandate of National Education Policy 

2020, UGC’s ODL and Online Regulations 2020 and the IGNOU Institutional Development 

Plan 2030.  

In view of the transition of IGNOU to digital and online mode for its academic and 

administrative operations and in the above stated contexts there is need to redefine the role and 

functions of Regional Centres. The activities envisaged and initiated in this direction as follows: 

a) The meetings for administrative and academic purposes have been largely organized through 

google/zoom meeting apps. The Regional Centers have organized many webinars and 

sensitization programmes for prospective learners. The details are given in Annexure.  

b) The practice of accepting scanned copies of assignments continued during the year 2022 and a 

large number of scanned copies of assignments were processed by the Regional Centres. It has 

greatly facilitated all those students who live far away from their Learner Support Centres. 

c) As per the decision of the University, during 2022, 100% online counselling was conducted by 

the Regional Centres. Nodal Centres were identified for several programmes to give centralized 

counselling. Joint counselling sessions were conducted for ODL and Online programmes, 

wherever the students’ strength in online programmes was less. For some of the programmes 

online support has also been given for practical programmes also.  

d) Technology has empowered Regional Centres to extend their jurisdiction for providing support 

services to overseas learners. IGNOU Regional Centre Delhi-1 has successfully provided 

support services to about 900 learners enrolled in 25 programmes in Guyana in South America 
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in January 2022 cycle of admissions. This pilot initiative has opened opportunities for other 

Regional Centres to serve learners residing overseas 

e) The organization of student support for online programmes is under the overall supervision of 

RSD. The activities of all the RCs were monitored by RSD and monthly monitoring reports 

were submitted to PVC/VC for information. The academic support services such as Academic 

Counselling, Assignment Submission, Online Grievance Redressal Camps, Project Viva-Voce, 

Practical Classes etc.  were provided by all the RCs. However nodal RCs were also identified 

for selected programmes to centrally provide academic support to students.  

f) The academic counselling is being organised through 20 different Regional Centres in regional 

languages. It has been a major paradigm shift in the functioning of the Regional Centres. It has 

made the counselling more learner friendly for students and significantly enhanced the reach of 

counselling services over a large geographical area of the country at a much-reduced cost. The 

list of these centres is given in Annexure.  

Some key initiatives undertaken are as follows: 

2.1 Learner Support Services in Online Programmes by Regional Centers 

During 2022, the Regional Centres facilitated the academic activities for IGNOU learners for 

online programmes during both the academic cycles. This new responsibility assigned to 

Regional Centres called for training of ACs in LMS, Training of officials of RCs, evaluation 

of assignments on LMS, Transmission of grades to SED, identification of suitable institutions 

for online examinations and conduct of online examinations. The RCs have effectively 

carried out the responsibilities with the effective coordination with Centre of Online 

Education (COE) and Students Evaluation Division (SED). IGNOU has launched 41 Online 

programmes as on date. In the initial phase the learner support services were coordinated by 7 

Regional Centers i.e., 4 in Delhi-NCR, i.e., RC Delhi-1, Delhi-2, Delhi-3, NOIDA, and 3 RCs 

for MBA OL programme, i.e., RC Lucknow, Bhopal and Jaipur, in addition to RC NOIDA. 

However, for the academic session July 2022, all the online programmes were activated in all 

the Regional Centres. Academic Counseling in all the online programmes is being done 

through the LMS platform and practical counseling as per guidelines of the respective School 

of Study. The academic support from all these RCs was streamlined by RSD through frequent 

google meetings, training programmes and development of Standard Operating Procedures. 

The Orientation Programmes (O.P.) in Online mode for the Academic Counsellors and 

Evaluators of 7 RCs was held on 2nd April 2022 which was inaugurated by the Vice 

Chancellor Prof. Nageshwar Rao. From the July 2022 session onwards, all RCs are being 

involved in the online delivery of student support services. Guidelines have been issued by 

RSD to the RCs for providing student support services in the online programmes. A summary 

of the online Learner Support activities undertaken by RCs 
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Activity at RCs Jan to Dec 2022* 

Utilization of SMS services  11240465  

Online Academic Counselling Sessions organized  65861 

Online Induction Meetings organized  1106 

Students Queries Handled 5837080 

*Data Source MMR (Jan to Dec 2022). (Monthly analysis of data has been provided in Annexure I) 

Use of Social Media Platforms by RCs 

RCs make consistent efforts to connect with the learners through digital platforms, such as 

YouTube, FB & twitter. Some of the RCs use Instagram. RCs have effectively used the social 

media platforms, e.g., Facebook, Twitter, etc., to enhance the outreach to the students. In 

addition, RCs have also used other social and digital media platforms, i.e., telegram, chatbot, 

and WhatsApp and started their own YouTube channels. Some of the statistics regarding the 

use, subscribers, likes, and followers of these channels across the RCs are as follows: – 

Total Number of 

followers of the 

RC Twitter 

handle 

Total Number of 

subscribers of the 

RC YouTube 

channel 

Total Number 

of Likes on the 

RC Facebook 

Page 

Total Number of 

followers of the 

RC Facebook 

Page 

Total 

 

39075 138070 252384 142057 452472 

*Data Source MMR (Jan to Dec 2022) (Monthly analysis of data has been provided in Annexure II )  

   The Regional Centre wise URLs of the social media are provided at Annexure-III. 

2.2 Redressal of Students Grievances 

Receiving and resolving student grievances is an important activity at the Regional Centres 

and study centres. Handling of student queries and grievances are crucial for effective student 

support services. All Regional Centres answer students' issues face-to-face as well as via 

Email, Telephone, Post, Facebook, and other means. In 2022, special initiatives have been 

taken by Regional Centres to assign the responsibility of students’ grievances redressal to a 

nodal person who is drawn from the regular staff of the Regional Centre. The list of such 

nodal persons and their mobile numbers has been shared with Students Services Division 

(SSC) for better coordination of the grievance redressal. Since the pandemic, Regional 

Centres and Study Centres also organized online grievance redressal camps to address 

students queries and problems related to their studies. 

Learner / other Queries Handled Total 

Post 151527 

Email 1383745 

Phone 689630 

i-GRAM 388654 

Face-to-Face 693116 

Facebook, if applicable 77739 

Twitter, if applicable 5268 

Digital Grievance Redressal Camps  963 
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*Data Source MMR (Jan to Dec 2022) (Monthly analysis of data has been provided in Annexure IV )  

2.3 Monitoring Student grievances on i-GRAM 

RSD has been monitoring the student grievances redressal done by the RCs through the i-

GRAM portal on a weekly basis. The RCs are required to submit to RSD the status of the 

queries received, resolved, forwarded, and pending on the i-GRAM portal for the whole 

week, through a google link. The data is downloaded and compiled every Friday and placed 

before the competent authority and the status is shared with the RCs. The daily status of 

student grievances (RC wise) on the I-GRAM portal is also monitored by RSD and the status 

is reported to the RCs with the weekly report.  The analysis of weekly and daily status reveals 

the following: 

● Almost all the Regional Centres are able to bring down pendency to zero within a span of a 

week’s time. The weekly feedback is taken from the Regional Centres and submitted to 

higher authorities. The status is shared with all the RCs on weekly basis and defaulters (if 

any) are identified. This has been a major achievement of the Regional Centres to maintain 

nearly zero pendency of students’ grievances.  

● The number of grievances forwarded to other Divisions/Schools is around 20% of the 

grievances received. The number of grievances on the last working day is high and the RCs 

need to resolve the queries daily. It has been an area of concern for RSD. 

● In order to minimize the response time for students’ grievances, regional centres have been 

motivated to bring down pendency to zero level on day-to-day basis. The RSD has made 

efforts to monitor the RC wise pendency of grievances on day-to-day basis. RC wise daily 

data of pending grievances is compiled, monitored, and circulated among the Regional 

Centres. The efforts of RSD have improved the response time of Regional Centre.  

The RC wise grievance redressal pattern has been monitored for entire year 2022 and the 

status is given in Annexure.  
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Particular Number of student 

grievances received 

Number of student 

grievances resolved 

Number of student 

grievances 

forwarded 

Jan – December 2022 403423 333720 77558 

Average Grievance 

handled per month 
33618.58 27810 6463.17 

 *Data Source weekly data analysis iGRAM by RSD (Jan to Dec 2022) (Monthly analysis of data 

has been provided in Annexure V ) 
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3. COLLABORATIVE INITIATIVES FOR SKILL DEVELOPMENT 
IGNOU has taken several initiatives and is collaborating with various institutions to foster 

skill development and its integration with knowledge based higher education through 

distance/ digital mode. This is in consonance with the National Education policy (NEP) 2020 

which has emphasized on integrating Skill/Vocational education into Higher Education and 

has envisaged offering of holistic, multidisciplinary skill-based education by Higher 

Educational Institutions, with the objective to give boost to skilled workforce in the country 

and also to increase Gross Enrolment Ratio to 50% by the year 2035.  

The activities being undertaken by IGNOU for Skill Training are as follows: 

3.1 Ministry of Skill Development & Entrepreneurship for Linking Vocational 

education with Higher Education  

MoU was signed between MSDE and IGNOU on 18th January 2022 for linking vocational 

education with higher education and declaring NSTIs, ITIs, PMKK & JSS as IGNOU 

Centers. Thirty three NSTIs have already been declared as IGNOU-MSDE Extension centers 

and these centers are now enlisted in the SAMARTH Online Admission Portal since January 

2022 session. 

  

MoU signing between MSDE and IGNOU on 18th January 2022 
 

3.2 Central Sanskrit University, New Delhi 

MoU was signed between IGNOU and Central Sanskrit University (CSU) on 27th July 2022. 

One of the major activities envisaged under the MoU is opening IGNOU study centres in 

different campuses of CSU. The CSU has the main campus in Delhi and twelve regional 

campuses across the country in different states. The MoU also seeks to promote Sanskrit 

education in the context of NEP 2020 by conducting workshops and training courses for 

Teachers Training jointly by CSU and IGNOU. 
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MoU signing at the Central Sanskrit University, New Delhi, on 27th July 2022 

 

3.3 DT National Board for Workers Education and Development, New Delhi 

MoU was signed between IGNOU and DTNBWED on 19th September 2022 wherein IGNOU 

and DTNBWED have jointly agreed to collaborate for education, training, and capacity 

building of a large workforce in the country. Four programs have been conceptualized 

through collaboration, of which two at the Certificate level on Trade Unionism & Labor Laws 

and on Labor Codes, are for the organized sector and two at Appreciation level on Digital 

Literacy and Capacity building are for the unorganized sector. IGNOU shall design curricula, 

identify course contents, credit points, study hours and evaluation system and develop the 

audio-video resources and implement the programs as per IGNOU norms. DTNBWED shall 

collaborate with IGNOU to facilitate and motivate the workers for registration, and promote 

the proposed programs. DTNBWED will develop the course content for Certificate 

programmes and repurpose and adapt the content for Appreciation programmes. 

 
MoU Signed with DTNBWED on 19th September 2022, IGNOU, New Delhi 
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Regional Directors attended the MoU Signing with DTNBWED in virtual mode 

 

3.4 National Skill Development Corporation (NSDC), New Delhi 

MoU was signed between IGNOU and NSDC on 29th September 2022 to collaborate on 

multiple initiatives for providing opportunities for enhancing and sharpening the 21st century 

skills of students through quality and inclusive education thereby contributing towards 

making India the Skill Capital of the World. The MoU seeks to fulfill the main aim of NEP 

2020 which is to develop vocational capacities alongside the development of ‘academic’ or 

other capacities. 

The initiative of embedding skilling across courses would foster industry connect and 

enhance employability of the workforce in the country. 

MoU signing with NSDC at IGNOU, New Delhi, on 29th September 2022 
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3.5 MoU with Defense Forces for Offering Skill based Bachelor’s Degree Program 

for Agniveers 
In alignment with the vision of NEP-2020, the University will design and offer a Bachelor 

Degree Programme, blending theoretical knowledge in core disciplines with practical skills 

acquired in-service by the Defence Services personnel. The Indian Army, the Indian Navy 

and the Indian Air Force have signed MoUs with IGNOU for offering Skill-based Bachelor 

Degree Programme to Agniveers on 22-12-2022. The scheme of offering Skill-based 

Bachelor Degree Programme to Agniveers provides for recognition and acceptance of credits 

earned from NSQF-aligned skill training courses (at the level 4.5 and above) offered in-

service by the Defence Establishments.  

 

 
MoU signed with Indian Army, the Indian Navy and the Indian Air Force on 22-12-2022 

 

3.6 Collaboration with the National Council for Vocational Education & Training 

IGNOU will be collaborating with the National Council for Vocational Education & Training 

(NCVET), a skill regulator of the country, for dual recognition as an Awarding body and 

Assessing body for the skill-based programmes. A Letter of Intent (LOI) for considering 
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grant of recognition as Awarding Body (AB – Dual) was issued by the Council on the 20th 

September 2022. As per the LOI, the University is required to sign an agreement with 

NCVET.  

3.7 Sensitization Drives by Regional centers for Expansion of IGNOU- MSDE 

Extension Centers  

Varanasi 

Hon’ble Minister of Education and Skill Development and Entrepreneurship, Government in 

India, Dr. Dharmendra Pradhan and Vice Chancellor IGNOU, Prof. Nageshwar Rao, visited 

IGNOU-MSDE Extension Centre (Code: 48ITI001) at Govt. ITI (Near BHU), Varanasi. 

Hon’ble Minister Dr. Dharmendra Pradhan enquired about the programmes being offered by 

IGNOU to ITI students. He took a keen interest in Graduate Degree level programmes of 

IGNOU like BA(Voc)MSME, BSCG, BCOMG and BAG etc. which are being offered to ITI 

students. 

In one-hour, long meeting with IGNOU and other stakeholders Dr. Pradhan highlighted the 

role of IGNOU as Academic partner of Ministry of Skill Development and Entrepreneurship 

in academic growth and skill development of ITI students. Prof. Nageshwar Rao informed in 

detail about the higher education opportunities IGNOU can provide to ITI students. 

Dr. Upendra Nabh Tripathi, Regional Director IGNOU RC Varanasi shared the details of 

programmes of IGNOU which are being offered in the region. Dr. Dharmendra Pradhan and 

Prof. Nageshwar Rao also planted saplings in the premises of Govt. ITI Varanasi. Sh. Rajesh 

Aggarwal Secretary, Ministry of Skills Development was also present on the occasion. Few 

photographs taken on this occasion are given below. 
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Guwahati 

Regional Centre has contacted two ITI’s in Guwahati Assam, ITI- General, Guwahati and 

ITI-Women, Guwahati. Besides, the following Jan Shikshan Sansthan (JSS) institutions in 

Assam have come forward for the MSDE-IGNOU Centre are JSS at Mangaldai, Dhubri, 

Kamrup and Silchar 

Bhopal 

The Virtual Inauguration Ceremony of NSTI Centers was attended by 23 officials of NSTI 

Indore under IGNOU Regional Centre Bhopal. The Principal Mr. V. Babu also interacted 

with the dignitaries during the inauguration ceremony. The other officials who attended the 

Virtual function included Training Officers, Vocational Instructors, and other staff of the 

NSTI Indore. Senior faculty members from Holkar Science College, IGNOU Study Centre 

Indore and from Govt. PG College, Mhow Indore were also present during the inauguration 

function.  

 

A meeting was held with Regional Director of Regional Directorate of Skill Entrepreneurship 

(RDSE) Bhopal wherein several strategies were discussed for disseminating the information 

amongst the stakeholders.  

Visakhapatnam 

As a part of this RC has initiated discussions with the 26 Govt. ITI in the 11 districts of the 

region established IGNOU Facility Centers to encourage the students of ITI, JSS etc to take 

degree courses through IGNOU. RC, Visakhapatnam has already conducted a meeting with 

the Directors of 2 JSS available in the Visakhapatnam Region and the formats are distributed. 

RC has written communications to all the Govt. it is in the Region for establishing the 

IGNOU registration centres in their premises. The RD has met the Principal of Local ITI and 

explained the details and guidelines of the project. 

Vatakara  

Conducted 2 Face to Face Meetings for training officials on IGNOU modalities apart from 4 

virtual meets to sensitize the students and officials from ITI/PMKK/JSS/NSTI. Mails with 

details were sent to the concerned institutions to sensitize their learners about IGNOU 

programmes. NSTI registration centre has been opened at Calicut. We have also processed 

the applications for registration centres received from it is in Calicut district. 
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Trivandrum 

Consequent upon the MoU signed by IGNOU and Ministry of Skill Development and 

Entrepreneurship (MSDE) to link vocational education and training with higher education, 

IGNOU MSDE Extension Centre has been established at NSTI (W), Trivandrum. Orientation 

programmes for students, faculty and staff members were organized and eleven students have 

enrolled for various IGNOU programmes. The initiative aims at providing an opportunity for 

the learners of NSTI centres and ITIs to join the programmes being offered by IGNOU. 

Nearly 200 participants including Principals, Faculties and learners of NSTI Kazhakootam 

and ITI Kazhakoottam. 

 

Raipur  

The Regional Centre has proactively expedited the matter pertaining to promote skill and 

need based programmes in the state of Chhattisgarh. Conducted online meeting with the JSS, 

state employment and training and the Directorate of state skill development and 

entrepreneurship. Constant touch with the state Govt. for promoting IGNOU’s academic 

programmes in the Region.  

Lucknow 

● The Officials of IGNOU Regional Centre, Lucknow visited to National Skill Training 

Institute (NSTI), Kanpur on 27.01.2022 and signed the MoU with them. 

● Organized a Virtual Meeting with students and officials of NSTI, KANPUR on 

28.01.2022. Around 213 students have participated in the meeting. 
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● Organized a Virtual Meeting with students and officials of NSTI, KANPUR on 

31.01.2022. Around 105 students have participated in the meeting. 

● Organized a Virtual Meeting with students and officials of NSTI, KANPUR on 

01.02.2022. Around 122 students have participated in the meeting. 

● Organized Virtual Meetings with JSS Directors in many phases regarding establishment 

of IGNOU – JSS Extension Centre under. Directors of 14 JSS have submitted the filled 

in proforma for IGNOU – JSS Extension Centre. 

Madurai 

 

● IGNOU – MSDE Extension Centre has been opened at the NSTI (W), Trichy (LSC 

43MS1) during January 2022 under RC Madurai  

● RC Madurai has conducted virtual interactive session to the Staff and Students of 

NSTI-W, Trichy on 04.02.2022 to promote admission to the IGNOU Programmes during 

January 2022 Session, as part of the IGNOU-MSDE MoU initiative.  

● IGNOU RC Madurai has organised virtual meeting with the Heads/Officials of the Jan 

Shikshan Sansthan (JSS) and Pradhan Mantri Kaushal Kendras (PMKK) in the Region on 

29.03.2022 towards opening of the IGNOU Extension Centres.  

● RC Madurai Officials conducted meeting with the Principal/Heads of the local JSS, ITI at 

Madurai on 28.03.2022. 

 

Chennai 

IGNOU-MSDE Extension Centre has been made operational and it is functioning at National 

Skill Training Institute, Chennai.   The students were enrolled for January, 2022 session and 

efforts are on for developing a specific strategy to target NSTI trainees for improving the 

enrolment in the ensuing July, 2022 session. 

Further to implement the IGNOU-MSDE MOU at all Government ITIs functioning under the Chennai 

Regional, the Regional Director of IGNOU RC-Chennai met Shri R Kirlosh Kumar, IAS, Secretary to 

Government, Labour Welfare and Skill Development Department, Government of Tamil Nadu, at his 

office on 30-03-2022 and apprised the details of MoU signed between IGNOU and Ministry of Skill 

Development and Entrepreneurship (MSDE), Government of India.  Meeting held with the Director 

(Training & Employment) with a request to issue necessary administrative directions to Government 

ITIs and other skill institutions.   



Regional Services Division Activity Profile 2023 

27 

  

Khanna 

● RDSDE staff comprising Joint Director, Deputy Director & Assistant Director were briefed in 

face-to-face mode at the RC itself about IGNOU functioning. Trainees of NSTI, Ludhiana were 

addressed through online Zoom Meet regarding IGNOU programmes in the presence of RDSDE 

officials.  

●  Later, face-to-face orientation of the trainees was also conducted at NSTI, Ludhiana and on-the-

spot admission process was also done. Total 8 trainees have taken admission in the January 2022 

session. 

● Email containing letter from the Secretary, MSDE was forwarded to all Govt. ITIs under the 

jurisdictional districts of RC Khanna. 

● The RDSDE also communicated the same at their end for appointing Nodal officers and 

providing a consolidated list. 

● RC conducted an Awareness Programme about IGNOU for the trainees of Govt. ITI (Women) at 

Khanna itself. 

● Orientation Programme for the officials of JSS, Ludhiana was conducted at the Regional Centre. 

  

Orientation Programme for the 

officials of NSTI, Ludhiana  

Orientation Programme for the officials of JSS, 

Ludhiana 

Hyderabad 

● Visit on 25th January 2022 by NSTI-MSDE team headed by Regional Director, MSTI to 

RC and signed an MOU with the Senior Regional Director, IGNOU Regional Centre, 

Hyderabad.  All the three Principals of NSTI of Hyderabad and Academics of RC-

Hyderabad were present during the deliberations. 
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● On 27th January, 2022 a joint meeting through virtual mode was held at IGNOU, New Delhi 

and it was attended by Academics of RC-Hyderabad headed by Regional Director, Deputy 

Director at MSTI, Hyderabad. 

● NSTI (Ramanthapur Centre) was visited as a part of MSDE programme in the month of 

February. Accordingly Work Centre at Ramanthapur was started, in all in this session 

January 2022 60 candidates have enrolled from NSTI Ramanthapur. 

 
Visit to NSTI (Ramanthapur Centre) 

Nagpur 

● Google meet with 3 RDs and RD, MSDE, Mumbai 

● Virtual meet with Dept. of Tech. education and 3 RCs. 

● Met the District Collector, Assistant Commissioner (Skill Development) and ITI Principal at 

Gadchiroli.  

 

 

 
Meeting with the District Collector, (Skill 

Development) 
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Jaipur 

Promotional meeting was organised at NSTI for women, Jaipur on 15.02.2022. RC officials 

addressed the students of NSTI (W), Jaipur and informed them about different programmes 

offered as well as the admission process of IGNOU. 

  
Promotional meeting with NSTI for women, Jaipur on 15.02.2022 
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4. RSD ACTIVITIES DURING 2022 – AN OVERVIEW 
 

4.1 Coordinating Student Support Services for International Learners 
GOAL-Guyana Project 

The Guyana Online Academy of Learning (GOAL), Guyana in the July 2021 session 

sponsored 804 learners in 25 programmes for the July 2021 session. The programmes include 

09 Certificate level programmes, 06 Diploma programmes, 07 PG Diploma programmes, 02 

Bachelor Degree programmes and 01 Awareness programmes. Regional Centre Delhi-1 was 

identified as the Nodal Centre for providing the academic support services to these learners. 

RC, with the help of 62 Academic Counsellors including IGNOU Faculty, prepared the 

Counselling Schedules for these GOAL Learners of July 2021 session as per Guyana Timings 

(GYT). In the January 2022 Session, 171 students enrolled in the MAPC programme and all 

theory sessions have been completed. BCA-2nd Semester 24 students re-registered all the 

theory/practical counselling sessions have been completed. In the July 2022 Session, RC 

Delhi-1 got 236 students in 14 programmes. The Induction programmes have been conducted 

in the last week of September 2022 for all 14 programmes. 

 
Induction Meeting for Learners of IGNOU-GOAL Guyana by RC Delhi-1, September 2022 

E-Vidyabahrti Project 

The e-VidyaBharti and e-ArogyaBharti (e-VBAB) Network Project, under the Ministry of 

External Affairs (MEA), GOI, offers Tele-education & Tele-medicine services through 

internet-based web portals. So far, 6 premiers Indian HEIs, approved by University Grants 

Commission (UGC), are offering online degree/ diploma/ certificate programmes. Also, the 

MoUs have been signed with 19 African Countries to participate in e-VBAB project. Under 

this initiative, IGNOU is one of the HEIs identified for the e-VBAB project. 2618 learners 

have registered in 43 programmes at various levels ranging from the Certificate to PG degree 

level in the July 2022 admission session. The Regional Services Division (RSD) will provide 

the support services to these learners.  The learners have been allotted the following 12 RCs: 
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Bangalore, Bhopal, Bhubaneswar, Dehradun, Delhi-1, Delhi-3, Kolkata, Lucknow, Noida, 

Pune, Srinagar and Vatakara. 

 

Review Meeting on E-Vidyabharti on 

16.12.2022 

Orientation Programme for Academic 

Counsellors to be engaged in e-Vidyabharti 

Project 30.12.2022 

 

Online Training of Academic Counsellors on LMS through ZOOM on 30.12.2022 
 

4.2 Promoting Multilingualism  
Channel Based Counselling (CBC) in regional languages 

The University is providing Channel-Based Counselling (CBC) through different regional languages 

in CBCS based programmes and MBA programme of IGNOU on SWAYAM PRABHA with effect 

from 1st January 2022. The channel-based counselling was initially operationalised at 20 RCs using 

four channels of SWAYAM PRABHA for the CBCS courses in 13 languages namely, Assamese, 

Bengali, English, Gujarati, Hindi, Kannada, Malayalam, Marathi, Odia, Punjabi, Tamil, Telugu and 

Urdu. However, it was subsequently operationalised for MBA programme also in Delhi-1, 

Bhubaneswar, and Patna. The number of CBC sessions held at the 15 RCs up to 15th January 2023, is 

provided below: 

S.no. Regional 

Centre 

Language in which 

Regional Centre 

organized CBC  

Number of Sessions 

conducted since 

launch of CBC 

1.  Ahmedabad Gujarati 219 

2.  Bangalore Kannada 173 

3.  Bhubaneswar Odia 234 

4.  Cochin Malayalam 178 

5.  Delhi-1 English 10 

6.  Guwahati Assamese 233 

7.  Hyderabad Telugu 226 



Regional Services Division Activity Profile 2023 

32 

8.  Khanna Punjabi 215 

9.  Kolkata Bengali 225 

10.  Lucknow Hindi 234 

11.  Madurai Tamil 223 

12.  NOIDA English 266 

13.  Patna Urdu 83 

14.  Pune Marathi 119 

15.  Srinagar Urdu 113 

 Total   2751 

Five other Regional Centers have already acquired the necessary infrastructure and approval of 

competent authority. These CBC center will be operationalized soon. Regional Services Division has 

been monitoring the activities of Channel Based Counselling e.g. scheduling of sessions, publicity 

measures, quality of videos, cancellation of sessions under emergency and training requirements. The 

day-to-day monitoring of the delivery through this mode is being carried out by officials of RSD. A 

detailed status report on Channel Based Counselling was prepared by Regional Services Division in 

2022 and was submitted to higher authorities. Specific recommendations were made to further 

strengthen the delivery of Channel Based Counselling. 

Measures used to promote Live Channel Based Counselling (CBC) 

The Regional Centres are making all possible efforts to promote and create awareness about this 

activity through various measures like RC website, Press releases, social media (Facebook, Twitter, 

YouTube, Instagram etc), announcements in Web-conferences, mass SMS(s)/E Mails to students and 

through Learner Support Centres. Some of the Regional Centres have also taken initiatives to hold 

training programs for Resource Persons to ensure quality of the videos. The video content generated 

through CBC sessions become part of the COE’s repository and can be accessed by prospective users. 

Regional Centres have taken initiatives to publicise the repository of videos on COE’s web site.  

 
 

 
 

Some glimpses of live Channel Based Counselling sessions from Ahmedabad, Khanna, Pune and 

Kolkata in progress 
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Special Initiatives to Enhance Participation of disadvantaged segments e.g., Jail inmates, 

Physically Challenged Persons, people living in Naxal Affected Area etc 

a) Based on an extensive analysis of enrolment in jail study centers it was proposed in 51st meeting 

of Students Services Committee (SSC) held on 27th January 2022 that an exclusively different 

criterion of minimum number of enrollments be devised for continuation of LSC and 

appointment of Part-Time Coordinator in jail study centers. The 51st SSC approved and 

recommended that special study centers for jail inmates will be allowed to be operational even 

with the minimum enrollment of 10. This exclusive criterion has been developed to 

operationalize the centers for jail inmates with low enrolment.  

It was also decided that, in case the above criterion is not fulfilled, the support services of 

learners at such LSC may be provided by the nearest Regular LSC and no further payments may 

be made to the LSC and the Part-Time Coordinator. Jail LSC with less than 10 enrolments to be 

kept in abeyance. However, if enrolment is less than 10 then support services may be provided by 

the nearest Regular LSC. The recommendations were notified vide Notification no: 

IG/RSD/Notification/51SSC/LSC in AICTE/2022/11139, dated: 15th Feb 2022. 

b) An extensive review of the students belonging to PH categories was also done during 2022 and 

status was prepared for placing it in the 52nd SSC.  

c) The people living in Naxal affected areas suffer from obvious constraints to take education. 

Moreover, there is lack of awareness about educational opportunities. During 2022, IGNOU’s 

Regional Centre in Nagpur has made extensive efforts to sensitize the communities living in such 

areas. “GYAN GANGA Awareness Meets” are held in the interior tribal villages to explain them 

that they can continue their studies without much disturbance to their daily routine. Officials of 

Regional Centre meet the important influence makers of the Region and explain them the 

benefits of IGNOU Education. Similarly, the CRPF personnel working in the areas have also 

been a major target group for IGNOU’s programmes. These personnels find it difficult to take 

education due to their job commitments in such areas. Therefore, awareness meetings were 

conducted with them within their organization to get them enrolled in IGNOU’s programmes.  

d) Under Unnat Bharat Abhiyan (UBA) four Naxal affected villages of Gadchiroli District were 

adopted and household survey was carried out in those villages. Despite the operational 

constraints in these areas Regional Centre is making efforts to reach out and bring them into 

mainstream education. Efforts have been made to enhance reach of support services for already 

enrolled learners. During the year 2022, Regional Centre, Nagpur explored the possibilities to 

establish a Regular Study Centre in Gondwana University at Gadchiroli to give better Academic 

Experience to students of these areas.  
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Sensitization Pogrammes organised by Regional Centre Nagpur in Gadchiroli and Gondia 

Maharashtra 

e) The newly launched scheme of MSDE Extension Centers have proved handy to sensitize 

the ITI students in Naxal affect areas.  IGNOU has established an Information Centre at 

the Jan Shikshan Sansthan at Gondia. As part of IGNOU-MSME MOU, IGNOU also 

established Information Centre at Government ITI, Gadchiroli and addressed Awareness 

Meeting for the ITI students and Faculty the purpose of the Centre and how they can 

upgrade their qualification through IGNOU and how beneficial it will be for their 

career. The vocational Health Education Programmes have become popular in the region 

and 100% employment was offered to some batch(s) students. 

f) In order to provide educational services of IGNOU to the border areas of Kashmir and 

Ladakh region, IGNOU Regional Centre Srinagar organized several activities for their 

benefit. Pre admission counselling sessions and induction programmes in both online and 

offline mode were organized besides other activities. One programme was conducted in 

NORTH KASHMIR, Uri Baramulla which is around 110 kms from Srinagar and few 

kms from salamabad post connecting Kashmir with POK. The people living here face 

several difficulties in getting access to education. A pre admission camp was conducted 

on November 12, 2022 in GDC Uri in which a large no of civil society members, defense 

personal, woman, panchayat representatives and young people of the area participated.  

Another programme was conducted by RC Srinagar in the remote and difficult area of 

SOUTH KASHMIR, near Kulgam which is around 100 kms from Srinagar.  Programmes 

were also conducted in other remote areas such as Tangdaar, Drass, Kargil and Leh 

regions of the UT of Ladakh which is cut off due to snowfall for winters. The programme 

benefitted large no of defense personnel, woman, panchayat representatives, youth of the 

area and members of Ladakh Autonomous Hill Development Council participated in 

these sessions. 
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Outreach initiatives of RC Srinagar in thye remote and difficult terrain in Srinagar region 

Promoting Sanskrit Language 

A key area of focus of the NEP 2020 is promotion of Indian languages, arts and culture and its 

interlinkages for the growth of the individual and the nation. In consonance with the mandate of NEP-

2020, IGNOU has signed MoU with the Central Sanskrit University (CSU), New Delhi, on 27th July 

2022, for sharing of expertise and resources. The collaboration primarily seeks to provide enhanced 

opportunities for enabling flexible learning for a wide spectrum of students through the varied 

distance learning courses offered by IGNOU. MOU will inter alia help to create Learner Support 

Centres in these institutions which will benefit students of both the students. Moreover, IGNOU will 

also be benefitted by the expertise of CSUs to develop new collaborative academic programmes. 

Immediately after signing of MOU, different Regional Centres of IGNOU coordinated with different 

regional directorates of CSU to explore possibilities of creation of Learner Support Centres. Four 

different proposals were finalised during 2022 for further placement in 52nd meeting of Student 

Support Committee. 

4.3 Technology Enabled Interactive Activities Of RSD 

Virtual Meetings and Interaction 

RSD effectively utilized a digital platform for holding meetings with the Regional Centres, 

Schools, Divisions, and other stakeholders. During the period of report, a total 76 number of 

virtual meetings were hosted by RSD on various aspects review of admission, NEP-PDP 

promotion, preparedness of RCs about convocation, issues related to online programme and 

eVidyabharti project and so on. Regional Centres were also had in-house meetings for 

deliberations of various routine and specific activities. During the reporting a total 2079 

meetings were organised across the regional centres (Annexure VI). 
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RC Imphal –Seminar on Record Management A Google meeting with RCs of Delhi-NCR to 

review the BSC (Bio Chem) Practical on1st 

December 2022 

       Teleconference Sessions 

Interactive Open Session on “Admission” once a week (every Tuesday) on Gyan Darshan 

Channel live between 3 to 4 PM. 52 sessions were conducted during the period of report. 

  

Participation of RSD academics in the Weekly Teleconference sessions on Student Support Services 

Interactive radio counselling sessions 

Academics from the RSD and RCs of (Delhi-NCR) participate in the live Interactive Radio 

Counselling (IRC) sessions held twice a week on FM 105.6MgHz, coordinated by the EMPC. 

Live interaction is held with students via phone, addressing their queries. The sessions were 

continued uninterrupted during lockdown. 

  
 

Interactive Radio Counselling Session by 

RSD IGNOU, New Delhi 

Interactive Radio Counselling Session 

Regional Centre Madurai 
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4.4 Alumni Connect 

IGNOU has a registered Alumni Association and has created a dynamic portal for online 

registration. A Facebook page for sharing of experience to strengthen the alumni network has 

been created. As per IDP-2030 guidelines, RSD initiated Alumni meetings by engaging with 

the RCs through weekly alumni meetings every Sunday in the year 2021-22. 24 alumni 

meetings covering 56 RCs were conducted till 6th February 2022. All the Alumni meetings 

were livestreamed on the Alumni Facebook page and RC Facebook page.  

 
   RC NOIDA (host) & RC Delhi-2, on 6th February 2022             

Alumni Meet-2.0: The second phase of the Alumni meetings has been planned to be initiated 

from 1st January 2023. The alumni meet-2.0 will be organized by RSD in coordination with 

the Campus Placement Cell, for the post graduate degree programmes. The Alumni Meet-2.0 

will begin on 1st January 2023 for the flagship MBA program involving the faculty of School 

of Management Studies and all RCs. 

4.5 Monitoring of RC Activities 

RSD monitors the activities of the Regional Centres every month for which data obtained 

from the Regional Centres through a prescribed      structured format. The data is collected 

and compiled under various parameters including the Academic Activities of Regional 

Centers and Learner Support Centers, and Finance & Accounts related matters, i.e., 

expenditures incurred by Regional Centers and Learner Support Centers are also analysed. 

The major components of analysis of monthly monitoring reports (MMR) are outlined -  

● Activities of Regional Centers: The analysis includes Digital promotional 

initiatives/activities like use of digital platforms to enhance outreach, press / media 

publicity releases and       meetings/orientation programs through digital platforms for 

LSC functionaries. 

● Monitoring of LSCs: The section includes monitoring of counselling sessions held at 

Learner Support Centres and other activities of LSCs like induction meetings, grievance 

redressal and number of scanned copies of assignments received and evaluated at LSCs. 

● Student Support Services: This part consists of the number of student queries handled 

and utilization of SMS for communication with students. 
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● Academic development Activities: This point of analysis encompassed Faculty 

Development Programme, Webinar/Seminar organized/participated, Radio/TV program 

etc. 

● Expenditure of Regional Centers: The expenditure incurred for operations of Regional 

Centers and Learner Support Centers have been analyzed. For the Regional Centre, the 

points of analysis included Regular Staff Salary, Daily Wage payment, Security, 

Building Rent, Travel and hiring of taxi, Printing/Publicity, 

Meeting/workshop/Orientation Programme etc. For the Learner Support Centers, the 

expenditure was analyzed based on Salary of Part Time functionaries and Counselling, 

Assignment Evaluation, Practical’s etc 

● Use of digital media: In this section details about the use of various digital and social 

media by the Regional Centres are included.  

● Other Events: In addition to above items, RCs provides brief report of any other 

activity/events like Promotional, Induction, Coordinator meetings, Orientation 

Programme, Seminar, Extension outreach programme, UBA, ECP etc.  

The MMR reports can be accessed from the link 

http://www.ignou.ac.in/ignou/aboutignou/division/rsd/montlymonitoringreport 

4.6 Standardizing RC Operations 

RSD has developed the following 16 Standard Operating Procedure (SOP) for RC operations 

which have been approved in the 50th and 51st SSC meetings.  

Structure of SOP - SOP consists of 16 Chapters covering above activities/operations, which 

have been compiled into a “Manual of Standard Operating Procedures” . The structure of 

SOP is as - 

● Academic Activities – Pre-Admission counselling, Academic counselling (T&P), 

Assignments and TEE, Projects, WS, IS, ECP, seminars.  

● Administration & Finance – Finance & Accounts operations, disposal of obsolete materials 

● Monitoring – Regional Centers and Study Centers 

● Functioning of LSC/WC - Opening and closing SC/WC and appointment of Coordinators 

● Facilitating of learners with disabilities and their caregivers.  

● Student grievance redressal 

The Manual of SOP was launched by the Hon’ble Vice Chancellor, Prof. Nageshwar Rao, on 

the occasion of inauguration of the “Celebration of Ek Bharat Shreshtha Bharat Week of the 

University” in virtual mode on 24-02-2022. 

http://www.ignou.ac.in/ignou/aboutignou/division/rsd/montlymonitoringreport
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Chapter I Establishment of Learner Support Centers (LSC) 

Chapter II Appointment of part-time coordinator at  LSC 

Chapter III Academic counselling 

Chapter IV Conduct of practical counselling 

Chapter V Project/workshop/internship/ECP/Seminar 

Chapter VI Assignment preparation, processing and evaluation 

Chapter VII Conduct of term end examination (theory and practical) 

Chapter VIII Student grievance redressal mechanisms 

Chapter IX Monitoring of Regional Center (RC) 

Chapter X Monitoring of LSC 

Chapter XI Finance and accounts operations of RC 

Chapter XII Facilitating learners with disabilities at RC and      

Chapter XIII Pre-admission Counselling 

Chapter XIV Closure of LSC 

Chapter XV Opening work center under the RC 

Chapter XVI Disposal of obsolete/surplus items at the RC 
Development of White Papers on Students Support Services (in process) 

In order to standardize the operations, to plan student support activities and to find out the gaps in 

existing scheme of things it was decided that white papers on Students Support Services should be 

brought out. The earlier white papers on support services were brought out by the University in 2013. 

However significant expansion of the system has taken place during the past 9 years. Detailed formats 

have been prepared by RSD to collect the data during 2022 which is in the process of compilation and 

analysis. Exclusive format has been developed to examine the gaps in students support for PWD 

learners. The key objective of developing this exclusive questionnaire is to acquire information about 

support services provided to PWD learners at RC at various stages from entry up to exit from the 

university. These support services include Infrastructure facilities, academic and administrative 

support during admission time, counselling, submission of assignment and conducting Term End 

Exam etc. 
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Optimal utilization of Regional Centre’s Operations 

During the past two years, there have been major changes in the strategic framework for providing 

student support services in IGNOU. These changes have created new opportunities to enhance 

outreach at a much-lowered cost. The major trends are as follows: 

a) University has been exploring new dimensions of learner support and programme delivery through 

optimal utilization of ICT-enabled, blended and online modes. Such technological applications have 

opened up new options to provide support services over much bigger geographical area at a reduced 

cost. Technology has also enabled the RCs to extend support to overseas learners thereby extending 

the RC jurisdiction to international level.  

b) Due to major shift in mode of programme delivery from the traditional ODL to blended and digital 

modes responsibilities have been assigned to Regional Centers for cross border learner support 

extended in some professional programmes by way of utilizing a national resource base. 

c) In a recent initiative, some of the RCs have been assigned the status of Nodal Centre as the single 

point contact for providing academic support to learners enrolled in specific academic programmes 

across the country.  

In view of the above it is advisable to dispense with the existence of multiple Regional Centres in the 

same geographical location. Moreover, the RCs in remote locations are at a disadvantage because of 

poor connectivity and are not adequately equipped to provide technology-enabled, digital and online 

support services. In order to better serve the remote and disadvantaged learners, RSD strategized to 

shift the operations of identified RCs to a neighbouring RC, which is better equipped in terms of 

connectivity and access to technology. In the above context, the operations of the Regional Centres 

Chandigarh and Bhagalpur were scaled down and shifted to Karnal and Patna respectively. It will not 

only help to bring about cost effectiveness of operations but will also help to avoid duplication of 

effort and enable judicious use of resources to provide quality learner support services. 

Standardizing the payment procedures of Online Programmes 

IGNOU has launched a range of academic programmes in the online mode along with the programmes 

in ODL mode, for the July 2022 session.  It is also providing online academic support services to 

international learners in GOAL Guyana project. Further, the AICTE has also granted approval to 

IGNOU for admission of 10000 seats in MBA OL programme, 10000 seats in MCA OL programme 

for the year 2022-23. Now the University is venturing in a big way into the online programmes and 

extend their delivery through all RCs across the country. There is need to engage the qualified and 

experienced faculty (as per UGC norms) in Universities/Colleges, as academic counsellors for high 

quality and effective learner support services.  

With the initiatives taken by Regional Services Division, a committee was formed by Hon’ble Vice 

Chancellor and the matter was deliberated in a meeting chaired by the Hon’ble Vice Chancellor. It was 

decided that rates for academic counselling for both ODL and online programmes shall remain the 

same. However, in case of online programmes, computer/data charges shall be paid instead of 

conveyance charges as the counsellors shall conduct counselling sessions either from home or from 
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their workplace. Since data charges are same across the country the amount paid for this purpose shall 

remain same throughout the country. 

 

Standardizing the Operations of RC-LSC 

Since the establishment of RC-LSCs in 2021, there was a felt need to standardize their operations and 

develop guidelines for operational modalities and staffing pattern at the RC-LSC. The RSD took 

feedback about the underlying operational issues in the RC-LSCs and developed draft guidelines for 

placement in 52nd SSC. Specific draft guidelines were prepared for staffing patterns, space 

requirements, arrangements for practical counselling, financial transactions and working hours. 
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 5. VARIED DIMENSIONS OF LEARNER SUPPORT AT REGIONAL 

CENTERS 
 

5.1 Capacity Building  
Awareness Development Programme-NEP 2020 

The IGNOU has been entrusted by the GOI for training 15.01 lakh University and College 

teachers in a period of six months. The training will be imparted with the broad objective of 

sensitizing and creating awareness for implementation of the NEP 2020 through the 

Professional Development Programme (PDP). The PDP is equivalent to a 6-days short 

duration Professional Development Programme of UGC-HRDC. Regional Centers have an 

important role in effective implementation of the Programme.  

For the successful implementation of the programme, all the RCs are undertaking the 

following two major responsibilities: 

a) Promotion and Advocacy: Promote and advertise through all possible media and means, 

and mobilize teachers to join national NEP-PDP. RCs can plan keeping in view of local 

requirements. In order to sensitize the Higher Educational Institutions, the University is 

making efforts to communicate the information to different state governments from the 

Ministry and from the VC. State wise letters have been issued by the respective government 

departments of Higher Education (of 22 States & UT) and by 9 Universities. In addition, the 

RCs have organised several sensitization programmes for College/University faculty to 

encourage them to take admission in NEP-PDP Programme.  

 

Webinar on Awareness among the 

Coordinators of LSCs, about NEP-PDP, 

RC Lucknow, on 7th September, 2022 

Webinar on Awareness among the Coordinators of 

LSCs, about NEP-PDP, RC Khanna, on 24th 

August, 2022 

b)  Registration of participants: The teachers are registering at Samarth-NEP, and support at 

Swayam-NEP is being handled by the HQ Team. The RC’s officials have been sensitized 

about the process of registration of participants for NEP-PDP. The scrutiny of the applications 

submitted by the trainees is the duty of Regional Centres which has been carried out by them 

well in time. RCs have been coordinating with STRIDE on day-to-day basis to successfully 

implement the NEP PDP programme. 
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Capacity building and training programme at Regional Centres 

Regional Centres also conduct orientation and training programmes for Coordinators, Part-

time functionaries, and academic counsellors of learner’s support centres.  During the 

reporting period, number of such programme organized across the regional centres are as –  

Online Academic initiatives (Webinars organized/ participation  

in Professional Development by Academics/MOOCs developed etc.) 

1908 

Coordinators Meetings  492 

Orientation Programme of ACs organized by RCs 103 

Orientation Programme for PTFs of study centres   organized by RCs 88 

Academic counsellors empanelled through OACE portal 6729 

*Data source MMR January to December 2022 (Monthly analysis of data has been provided in 

Annexure VII) 

  
RC Bangalore - Coordinators Meet on 6.8.2022 RC Delhi -2  - Orientation Programme of 

Academic Counsellors 

  
RC Delhi -2 Training Programme for IGNOU 

MSDE Extension Centre 

RC Madurai - Webinar to the Academic 

Counsellor on Registration to the NEP-PDP 

Programme on 02.09.2022 

 

5.2 Extension and Community Outreach  

Unnat Bharat Abhiyan (UBA) 

RCs have been conducting various activities in the adopted villages under the UBA-2.0 

programme. RSD has organized review meetings since June 2022, to take stock of UBA 2.0 

activities undertaken by the RCs. The objective of the meetings was to standardize the processes 

being followed by the RCs in conducting UBA 2.0 activities in the adopted villages.  The SOP  
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for Village Development Plan (VDP) prepared by RC Dehradun and RC Bhopal was shared with 

all RCs. 

  

 
Review Meetings organised by RSD for UBA 2 activities  

 

5.3 Events and Celebrations of Important Days 
Ek Bharat Shrestha Bharat (EBSB) 

The Regional Centres have conducted the activities to celebrate 

the Ek Bharat Shreshtha Bharat Week under Azadi ka Amrit Mahotsav from 24th February 

2022 to 15h March 2022. The activities have been conducted (in virtual mode) by the RCs in 

the 15 pairs of states, as per MoE guidelines to foster cultural connection. The 20 days 

programme for “Celebration of Ek Bharat Shrestha Bharat Week'' under Azadi Ka Amrit 

Mahotsav, in IGNOU, was inaugurated by the Hon’ble Vice Chancellor, Prof. Nageshwar 

Rao, on 24th February 2022 at 10.00 a.m., in virtual mode through the Zoom platform. 

  

Madurai: Virtual event held on 13-03-2022 on the theme “Incredible India – State of Tamil Nadu and

Jammu & Kashmir”.Information sharing about the local food cuisines, arts, culture, festival 

tourism between the state of Tamil Nadu and Jammu & Kashmir. 
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Trivandrum: Webinar held on 10-03-2022 on “Ethnic food varieties of Kerala & H.P.” 

  

Nagpur: National Webinar held on 10-03-2022 on “Unity through Diversity – Marathi and Odia  

Foods” 

International Yoga Utsav 2022 

Regional Centres celebrated a month-long Yoga Utsav across to mark the International Yoga 

Day-2022. Various types of activities were organized across the Regional Centres during the 

celebration.  

  

  



Regional Services Division Activity Profile 2023 

46 

  
Celebrationm of Yoga Utsav at Regional Centres 

A detailed report of celebration of Yoga Utsav is accessible at - 

http://www.ignou.ac.in/userfiles/Annexure%20-

%208_%20Report%20on%20Celebration%20of%20Yoga%20Utsav%20-

%20Yoga%20Day%20at%20RCs_compressed.pdf 

Har Ghar Tiranga Programme 

The “Har Ghar Tiranga Programme” (HGJP) under the Azadi Ka Amrit Mahotsav, was a 

scheme of the GOI, which envisaged hoisting the Indian National Flag in all households 

during the Independence Week, i.e., from 11th August to 17th August 2022. As per the 

directives of the Dept. of Higher Education, MoE, GOI, the HGJP aimed to foster a spirit of 

personal connect with the National Flag which is a symbol of national pride. Bringing the flag 

to every home will strengthen the commitment to nation building. As part of this programme, 

the RCs gave extensive publicity to the event through various digital, social, and mass media 

platforms and organized various activities in keeping with the objectives of the programme.  

  

  

Glimpses of events under Har Ghar Tiranga Programme at Regional Centres Agartala, 

Darbhanga, Shillong and Dehradun 

 

http://www.ignou.ac.in/userfiles/Annexure%20-%208_%20Report%20on%20Celebration%20of%20Yoga%20Utsav%20-%20Yoga%20Day%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%208_%20Report%20on%20Celebration%20of%20Yoga%20Utsav%20-%20Yoga%20Day%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%208_%20Report%20on%20Celebration%20of%20Yoga%20Utsav%20-%20Yoga%20Day%20at%20RCs_compressed.pdf
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Regional Centre wise report can be accessed at - 

http://www.ignou.ac.in/userfiles/Annexure%20-

%207_%20Report%20on%20Celebration%20of%20Har%20Ghar%20Tiranga%20at%20RCs

_compressed.pdf 

Special Campaign 2.0 

The Special Campaign 2.0 was an initiative of the GOI with a focus on 11 different 

parameters including cleanliness and record management in all government offices and 

departments to create clean and spacious working environments. The campaign was 

organized in two phases, i.e., the preparatory phase from 14th to 30th September 2022 and the 

implementation phase from 2nd to 31st October 2022. The brief details of the activities carried 

out during these two phases are given in Annexures. All RCs of IGNOU undertook activities 

focusing on the 11 parameters as per the GOI guidelines. Various activities were organized by 

RCs such as webinars on the themes of waste management, cleanliness, 3Rs (Reduce, Reuse, 

Recycle), record management (weeding out obsolete items, records, space creation), e-waste 

management in fulfillment of the objectives of the Special Campaign 2.0. Regional Centre 

have reported that around Rs 2643886/- could be realized through the   disposal of obsolete 

materials during the period of special campaign. It also resulted in creation of space for office 

use. The reports from Regional Centers reveal that prior to campaign the space occupied by 

obsolete materials was 56627 sq ft and with the efforts made by Regional Centers 31235 sq ft 

was freed by way of disposal of obsolete materials. During the special campaign intensive 

efforts were also made to significantly bring down the pending matters on I-Gram, RTI, 

CPGRAM, Referred matters from MP/VIPs/State Governments/Ministries, Inter-ministerial 

references, public grievances etc. Few glimpses of these activities are given below: 

http://www.ignou.ac.in/userfiles/Annexure%20-%207_%20Report%20on%20Celebration%20of%20Har%20Ghar%20Tiranga%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%207_%20Report%20on%20Celebration%20of%20Har%20Ghar%20Tiranga%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%207_%20Report%20on%20Celebration%20of%20Har%20Ghar%20Tiranga%20at%20RCs_compressed.pdf
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Glimpses of the activities organized during Special Campaign  

Detailed report of the related activities carried out at the Regional Centers is uploaded 

http://www.ignou.ac.in/userfiles/Annexure%20-

%206_%20Report%20on%20Celebration%20of%20Swacchata%20Pakhawada_compressed.

pdf 

Pradhan Mantri TB Mukt Bharat Abhiyan 

The Pradhan Mantri TB Mukt Bharat Abhiyan, Ni-kshay 2.0, is a campaign to mobilize and 

render community support for persons with TB. The aim of the campaign is to eliminate TB 

by 2025. Under this campaign, any person, any representative or organization can adopt TB 

patients and the adopted patients will be taken care of. The NIKSHA 2.0 portal provides 

additional patient support to TB patients to take advantage of Corporate Social Responsibility 

(CSR) opportunities to improve treatment outcomes, enhance community participation and 

fulfill India’s commitment to TB eradication by 2025. The people and institutions that come 

forward to take care of the patients will be called “Nikshay Mitras”. 

As per the University directives, the RCs carried out the activities which include organizing 

Health education camps in villages and communities, essay/painting competitions, Nukkard 

Natak and guest lecturers in the local languages. RCs have conducted TB awareness 

campaigns in the RC premises, in local institutions such as Government High Schools and 

colleges and conducted webinars. 

http://www.ignou.ac.in/userfiles/Annexure%20-%206_%20Report%20on%20Celebration%20of%20Swacchata%20Pakhawada_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%206_%20Report%20on%20Celebration%20of%20Swacchata%20Pakhawada_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%206_%20Report%20on%20Celebration%20of%20Swacchata%20Pakhawada_compressed.pdf
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Activities under Pradhan Mantri TB Mukt Bharat Abhiyan at RC Chandigarh 

  

RC Khanna - Webinar on ‘Tuberculosis 

Bacteria: Symptoms & Importance of early 

diagnosis, treatment & prevention’ on 15th 

November 2022 

RC Bhubaneswar - A webinar on “Holistic 
approach to make India TB free”  22.11.2022 

  
 

Lecture organized under "Pradhan Mantri TB Mukt Bharat Abhiyan” Dr. Rashmi Upadhyay 
(MD, DNB), Head, Department of Pulmonary Medicine, Government Institute of Medical 

Sciences, Greater NOIDA. 
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Organization Of The 35th IGNOU Convocation 

The 35th Convocation was held on 26th April 2022 at the IGNOU Headquarters and 

simultaneously at 32 Regional Centres. RC wise report of the 35th IGNOU Convocation is 

available at http://www.ignou.ac.in/userfiles/Annexure%20-

%2010_%20Report%20on%20Celebration%20of%2035th%20Convocation%20at%20RCs_c

ompressed.pdf 

  

 
Glimpses of 35th Convocation at Regional Centers 

 

http://www.ignou.ac.in/userfiles/Annexure%20-%2010_%20Report%20on%20Celebration%20of%2035th%20Convocation%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%2010_%20Report%20on%20Celebration%20of%2035th%20Convocation%20at%20RCs_compressed.pdf
http://www.ignou.ac.in/userfiles/Annexure%20-%2010_%20Report%20on%20Celebration%20of%2035th%20Convocation%20at%20RCs_compressed.pdf
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6. ACHIEVEMENTS AND AWARDS 
 

6.1 Achievement  
Best Division Award 

A category was introduced by the University for giving award to the Best Division. The best 

Division award was given to the Regional Services Division on the occasion of the 37th IGNOU 

Foundation Day on 19th November 2022. 

  
Best Division Award to the Regional Services Division 

Best Regional Centre Award 

The Best Regional Centre Award was given on the occasion of the 37th IGNOU Foundation Day 

held on 19th November 2022. The Best Regional Centre award was given during the 37th 

IGNOU Foundation Day 2022 to two Regional Centres, Regional Centre Patna (in the large 

RC) and Regional Centre Vatakara (in the small category). 

  
Regional Centre Patna 

  

Regional Centre Vatakara 



Regional Services Division Activity Profile 2023 

52 

 

 

6.2 Participation in Exhibition & Book Fair 

 IGNOU Foundation Day Exhibition 19th November 2022 

An exhibition was organized on the occasion of the 37th IGNOU Foundation Day on 19th 

November 2022. The RSD showcased activities of the Regional Centres during the 

exhibition. The exhibition was inaugurated by the Chief Guest Dr. Rakesh Sinha, MP (Rajya 

Sabha). 
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The Indira Gandhi National Open University participated in the Delhi Book Fair , which was 

organised in the Pragati Maidan from 22nd to 26th of December 2022. The Regional Centre of 

Delhi -2 was the nodal Regional Centre in organising the participation, which was also 

coordinated by the Security Department of IGNOU. The Regional Centres of Delhi -1, Delhi-3 

and Noida were also involved for management of the IGNOU stall during visitor trails. The 

Hon'ble Vice Chancellor, Prof Nageshwar Rao visited the book fair. He addressed the 

gathering of Authors, Publishers, visitors and informed about the initiatives of IGNOU in 

promoting learning in Regional Languages, promoting open access to Study Materials with its 

huge online repository of e-Gyankosh and how learning can be a lifelong productive asset.  

The stall had on display, labelled study materials for various programmes, printouts of QR 

codes for access to the admission portal, common prospectus, and handbook, eGyankosh, 

Schools of Study and social media pages. The informative videos pertaining to IGNOU were 

constantly played at the stall for wider dissemination of information. 

Academics from the Regional Centres of Delhi -1, Delhi-2, Delhi -3 and Noida were present 

for interaction with the visitors on a day-to-day basis. They also addressed the media about 

IGNOU's role in promoting and providing quality higher education, career avenues and skills 

for the masses.   
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Particiuation of Delhi-NCR Regional Centers in the Delhi Book Fair 2022 

Government Excellence Award  

The IGNOU Regional Centre, Aizawl has been awarded Government Online Excellence 

Award by the Department of ICT, Govt. of Mizoram on 12th May, 2022 at the award 

distribution ceremony organized by the ICT Dept, GoM. His excellency, the Hon’ble 

Governor of Mizoram Dr. Hari Babu Kambhampati and Hon’ble Minister of ICT etc. Govt of 

Mizoram Mr. Robert Romawia Royte graced the function as Chief Guest and Guest of Honor 

respectively.  

  
Government Excellence Award received by Regional Centre, Aizawl 

  



Regional Services Division Activity Profile 2023 

55 

 

7. INITIATIVES TO PROMOTE INNOVATION 
Innovation Clubs have been set up in all the RCs to provide a platform to nurture innovations 

and entrepreneurial skills in the learners. As mandated by the NEP 2020 and the IGNOU IDP 

2030 the RCs are entrusted with the responsibility to encourage participation of students, 

alumni, counsellors so that knowledge creation at the local/ regional level shall be encouraged 

and will foster entrepreneurship in the region. The University has a dedicated National Centre 

for Innovations in Distance Education (NCIDE), for promoting and supporting innovation, 

nurture creativity and capacity-building of teachers and learners in Open and Distance 

Learning (ODL) systems. The Innovation Club of RCs have undertaken initiatives in 

coordination with the NCIDE as follows: 

● RDs worked as Innovation Ambassadors duly trained by the Ministry of Education 

Innovation Cell. RD Bhopal and presently Director RSD, also worked as Coordinator of the 

mentor-mentee programme of MOE and also as Vice President of Innovation Council (IIC) of 

IGNOU. 

● RC Bhopal took initiatives to promote entrepreneurship and to mentor the students for startup 

development. The reports of such initiatives have been sent to NCIDE. 

Innovation clubs have been functional at various RCs of IGNOU during the period under 

report. NCIDE has been invariably associated in the organization of various activities of these 

innovation clubs.  

  
Innovation club activity at Regional Centre Karnal 
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Innovation club activity at Regional Centre Port Blair 

  

Innovation Club at Regional Centre Varanasi - Webinar on the “Success Mantras of Business: 

Innovation Ideas” on 22.12.2022 by RC innovation club through Google meet.  
Youtube link : https://www.youtube.com/watch?v=P_FsKho7zYc     

 

https://www.youtube.com/watch?v=P_FsKho7zYc
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8.PROMOTION AND AWARENESS ACTIVITIES AT REGIONAL 

CENTERS 
Bhubaneswar  

A Virtual Promotional Meeting with ITIs and other Skill Development Organizations on 

14.07.2022 

An online promotional meeting was held by IGNOU Regional Centre Bhubaneswar during 

3.30 PM to 5.30 PM on 14-07-2022. The participants included all academics of IGNOU RC 

Bhubaneswar, Deputy Director, NIST Bhubaneswar, Principals of ITIs and SDI, Khordha. 

IGNOU Regional Centre academics discussed the details of ODL system and the strategies 

for mobilizing the students of different ITIs and other skill development centres to take 

admission in different programmes of IGNOU. Deputy Director, NIST Bhubaneswar also 

addressed the participants. 

  

Regional Centre Bhubaneswar - Virtual 

promotional meeting 

Regional Centre Bhubaneswar – Career 

counselling session 

Promotional Meet at Kamakhya Nagar College, Kamakhyanagar on   20-07-2022 

A promotional meeting of IGNOU Programmes was held at Kamakhyanagar college (IGNOU 

SC -21212), Kamkhyanagar, Dhenkanal on 20th July 2022 The meeting which was held in 

the conference hall of the college was inaugurated by Prof. Mangalu Naik, Principal along 

with Dr. Santosh Kumar Panigrahi, ARD, IGNOU, Regional Centre, Bhubaneswar. Prof. 

Madan Mohan Baral, HOD (Commerce), Prof. Pravakar Pradhan, HOD (Economics) and Dr. 

Sribatsa Kumar Sahoo, Co-Ordinator IGNOU, Kamakhyanagar college Study Centre were 

also present. 

Khanna  

Awareness Programme on ‘How to fill Online application form for IGNOU admission’ 

An online awareness programme was conducted for the prospective learners for the session of 

July 2022. Dr. Santosh Kumari, Regional Director addressed the learners and informed them 

about the commencement of the admission cycle of July 2022. The students were made aware 

by one of the staff of IGNOU RC, Khanna by giving LIVE demonstration – How to fill 
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Online application form for IGNOU admission cycle. The link was further uploaded on social 

media & YouTube. 

Webinars to create awareness for July 2022 admission cycle about academic programme 

offered by different School of Studies at IGNOU 

  

Programmes being offered by School of 

Tourism & Hospitality Service Management 

(SOTHSM), IGNOU, New Delhi 

 PG Programmes being offered by 

School of Social Sciences (SOSS) 

Programmes being offered by School of 

Journalism and New Media Studies 

(SOJNMS), IGNOU, New Delhi 

Programmes being offered by School of 

Continuing Education (SOCE), IGNOU, 

New Delhi 

Programme wise Student Grievances redressal sessions related to fresh admissions 

 
Students of Certificate Programmes Students of Diploma & PG Diploma 

Programmes 

Lucknow 

Awareness Programme conducted for the officials of NABARD, Lucknow Dr. D. S. 

Chauhan, Chief General Manager, NABARD in his presidential address praised the efforts 

taken by IGNOU for providing good quality higher education at the doorsteps of learners 

specially the weaker section of the society, SHG women and farmers. He motivated the young 

officials to join IGNOU Programmes for skill upgradation and motivate the weaker section of 

the society to join skill-based programmes of IGNOU. 
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Madurai 

IGNOU RC Madurai has conducted admission promotional activity for the health, safety and 

management programmes during the State level Seminar on “Health Safety and Excellence in 

Textile Industries” held on 27.05.2022 at Dindigul which was jointly organsied by the 

Directorate of Industrial Safety and Health, Government of Tamil Nadu & National Safety 

Council, Trichy Regional Sub-Committee, around 400 Industrial Safety Officials attended the 

Seminar. RC Madurai has conducted admission promotional drives for the students and 

Faculty at the Ayya Nadar Janaki Ammal College, Sivakasi at Virudhunagar District on 

03.08.2022 to promote the Online Programmes of IGNOU. 

  

RC Madurai has conducted Online Webinar to promote IGNOU NEP-PDP Programme to the 

Academic Counsellors of IGNOU RC Madurai about the registration in the portal on 

02.09.2022 and elicit their doubts. Orientation Session to the Trainee Sub-Inspectors of CRPF 

at the CTC, Coimbatore for Certificate in Disaster Management Programme during July 2022 

Session on 17.09.2022 
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NOIDA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Educational awareness programme at 

National Skill Training Institute, Women 

(NSTI-W), Sector - 1, NOIDA - on 31st 

January, 2022 to discuss the modalities of 

online admission in IGNOU programmes. 

Online pre-admission counselling session 

was organized by IGNOU Regional Centre, 

NOIDA on 31st October, 2022 (11:30 a.m.) at 

the following link: 

https://meet.google.com/fkt-avnr-wzt 

  

Meeting with CDO, Moradabad and District Skill committee Members 

IGNOU RC NOIDA officials met Chief Development Officer (CDO), Moradabad and 

District Skill committee Members for Training Need Assessment (TNA) under SANKALP 

Project on 6th April, 2022 and got the questionnaires from the District Skill committee 

members filled. 

https://meet.google.com/fkt-avnr-wzt
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9. RESEARCH AND PROFESSIONAL DEVELOPMENT 

 

9.1 Research Papers Published in Journals 

Author Name of the Paper Name of the Journal ISSN number with 

year of publication 

Siran Mukerji & 

Anjana 

NPTEL as a Path to 

Micro-Credentials: 

An Exploratory Study 

Global and Lokal 

Distance Education-

Glokal de 

ISSN 2148-7278, 8(2): 

17-26, 2022 

Anjana, Siran 

Mukerji & Purnendu 

Tripathi 

Prospects of 

Agriculture as a 

Lifelong Livelihood 

Option for Young 

Indian Rural 

Population: A Case 

Study 

International Journal 

of Social Ecology and 

Sustainable 

Development 

ISSN: 1947-8402, 

13(1): 1-15, 2022 

Dr. Pravat Ku. Jena Effectiveness of 

Online Support 

Services during 

Covid-19: A case 

study of IGNOU 

Indian Journal of 

Educational 

Technology (IJET-

NCERT),  

2581-8325 

(2022) 

Dr. Pravat Ku. Jena A Study on 

Educational 

Management and 

Administration 

System of IGNOU 

International Journal 

of Innovative 

Research in 

Multidisciplinary 

Field (IJIRMF) 

2455-0620 

(2022) 

Rohit Goswami 

Dr. Bhanu Pratap 

Singh 

 

Attitude of ignou 

learners towards 

online counseling 

sessions (during and 

post pandemic) 

Journal of National 

Development 

0972-8309, 2022 

Dr. Nurul Hasan Expanding social base 

of indira gandhi 

national open 

university: a study of 

Andaman and nicobar 

islands, india. 

Global and Lokal 

Distance Education-

GLOKALde 

2148-7278, 2022 

J.S.Dorothy,          

Ashwini Kumar and       

K. Sasicoumar 

Brumot   

Second tier 

administrative 

structure (Regional 

Centre) of a Distance 

Teaching Institution 

as academic power 

house of Distance 

Education System 

University News – A 

weekly Journal of 

Higher Education 

ISSN-0566-2257  2022  

August 1-7 Vol 60 

No.31  Page 14 to 24 

Shefali Massey, 

Ruchi Kholiya and 

Arshia Hussain 

An Empirical Study 

Based on Consumer’s 
Apparel Purchase 

Behavior during 

COVID 

Asian Journal of 

Agricultural 

Extension, Economics 

and Sociology 

ISSN: 2320-7027.  

40 (8): 250-261, 2022 

Ruchi Kholiya,  

Shefali Massey and   

Arshia Hussain 

An investigation of 

Indian consumer’s 
buying behaviour 

during COVID-19 

towards the purchase 

International Journal 

for Modern Trends in 

Science and 

Technology 

ISSN: 2455-3778 

online.  

8(02): 41-50, 2022 

https://osf.io/preprints/socarxiv/nkdpw/download
https://osf.io/preprints/socarxiv/nkdpw/download
https://osf.io/preprints/socarxiv/nkdpw/download
https://osf.io/preprints/socarxiv/nkdpw/download
https://osf.io/preprints/socarxiv/nkdpw/download
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of apparel items. 

Meena, R. and 

Singhal, V. 

 Major Issues in 

Indian Education 

System 

Journal of Advances 

and Scholarly 

Researches in Allied 

Education, 19(1):174-

180 

 

ISSN : 2230-7540, 

Year 2022 

Hasan, N. and 

Singhal, V. 

Expanding Social 

Base of Indira Gandhi 

National Open 

University:  

A Study of Andaman 

and Nicaobar Islands, 

India 

 

Global and Lokal 

Distance Education-

GLOKALde, 8(2):46-

56 

 

ISSN 2148-7278, Year 

2022 

Dr. Bhanu Pratap 

Singh and Sher Singh  

Open and Distance 

Learning: Issues and 

Concerns 

Open and Distance 

Learning: Issues and 

Concerns 

ISBN 8194776619 

Kumud Publications 

New Delhi 

Dr.V.T.Jalajakumari Social Media Usage 

And Academic 

Achievement Of 

Higher Secondary 

Students In Kerala 

Journal Of Modern 

Tamizh Research 

2321-984X 

HariBaksh, Aman 

Shrivastav & Shravan 

Kumar Pandey 

Vermicompost: Jaivik 

Krishi ka mahatvpurn 

avayav. 

Madhy Bharat 

Krishak Bharati 

2582-5976 Sept 2022 

Dr B Prasad Babu Teaching Efficiency 

among the Secondary 

School Teachers 

Mukt Shabd Journal 2347-3150 

December 2022 

Dr. Shyni Duggal IGNOU Sans Study 

Centre: An Exclusive 

ICT-based Futuristic 

Approach 

Indian Journal of 

Open Learning 

ISSN-0971-2690 

Published in 2022 

Dr. Meena Singh Kushan Kal main 

kesh vinayas: Videshi 

prabhav ka purvilokan 

Adhunik Sahitya ISSN No.-2277-7083 

 

October- December 

2022 

Dr. Meena Singh & 

Dr. Mukesh Kumar 

Singh 

Prachin Bhartiya 

Japnadiya evam 

Janjatiya sikkon ka 

Ithas lekhan 

Ithas Darpan ISSN No-0974-3065 

2022 

Dr Dharam Pal ARD Integration of ICT in 

teaching-learning 

process 

NIU International 

Journal of Human 

Rights UGC Care, 

Vol-9 

Page No- 75-78 

 

ISSN-2394-0298 

 

Dr Dharam Pal ARD Online Gaming 

Addiction In 

Adolescents 

AVNESAK UGC 

Care Group 1 

Journal , Peer 

Reviewed 

Vol-52,No-1 

pp-112-115 

 

ISSN-0378-4568 

Dr Dharam Pal ARD Education as a driver 

to development 

Journal of 

management and 

entrepreneurship, 

ISSN-2229-5348 
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UGC Care –I, Impact 

factor-4.257, 

Vol-16, N0-3(I),  

pp-91-95 

 

Dr Dharam Pal ARD 

Impact of social 

networking Apps on 

mental health of 

adolescents  

International 

journal of 

humanities, Law and 

Social Services 

UGC Care –I, Peer 

Reviewed, and 

Refereed Journal,   

Vol-IX,IssueII,No-I 

pp-129-134 

ISSN-2348-8301 

 

9.2 Chapters in Books/Unit Writing 

Author Name of the Chapter Name of the Book with 

ISBN Number 

Name of the 

publisher 

Dr. S. K. 

Tripathy 

Teaching Competencies of 

Student Teachers of Formal and 

Distance Learning Systems 

Teacher Education in 21st 

Century 

ISB No,: 978-9391908-

46-1 

Kunal 

Publishers, 

Dariya Ganj 

New Delhi 

Dr. Bhanu 

Pratap Singh 

Rohit 

Goswami 

All Chapters The Rainbow: Glimpses 

of open and distance 

learning 

Kumud 

Publications, 

New Delhi 

J.S.Dorothy  

 

A Case Study on the role of 

Sh.P.V.Narasimha Rao as Human 

Resource Minister in the 

establishment of the Indira 

Gandhi National Open University 

(IGNOU) 

Two-Day International 

Conference on ““Higher 

Education in India: 

Challenges, Opportunities 

and Solutions” jointly 

organized by the 

Department of Sociology, 

P.V.Narasimha Rao 

Knowledge Centre & 

Indian Distance Education 

Association. Kakatiya 

University, Warangal, 

Telangana Theme 3 : 

Views of 

Sh.P.V.Narasimha Rao on 

Education and Higher 

Education 

20-21 March, 

2022  

Virtual 

presentation 

J.S.Dorothy  

 

The importance of Human 

Intelligence behind the Artificial 

intelligence in Education for 

Sustainable Development 

"Applications of Artificial 

Intelligence in Education 

for Sustainable 

Development" (AIESD) 

Organised by Dr B R 

Ambedkar University 

Delhi in association with 

Shastri Indo-Canadian 

Institute, New Delhi 

two day 

International 

Online 

Conference 

held on 28th  

and 29th  

March, 2022 

Virtual 

presentation 
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9.3 Papers Presented In Conferences 

Author Name of the Publication Name of the Book with 

ISBN Number 

Name of the 

publisher 

Siran Mukerji 

& Anjana 

 

 

Immersive Learning Experiences 

in the Eduverse: A Reality 

Bridging the Gap between Virtual 

Innovation and Social Interaction. 

4th International 

Conference on Virtual 

Reality (VR2022) 

PROCEEDINGS, ISBN: 

978-605-86579-2-2. 

http://virtualreality.harran.

edu.tr/vr2022/, 15 - 16 

November 2022. 

Harran 

University, 

Sanliurfa, 

Turkey. 

Anjana 

& Siran 

Mukerji 

Virtual Labs: Refreshed 

Experiential Virtual World of 

Learning 

4th International 

Conference on Virtual 

Reality (VR2022) 

PROCEEDINGS, ISBN: 

978-605-86579-2-2. 

http://virtualreality.harran.

edu.tr/vr2022/, 15 - 16 

November 2022. 

Harran 

University, 

Sanliurfa, 

Turkey. 

Siran Mukerji 

& Anjana 

 

 

Strategic Framework and Policies 

for Achievement of SDG4: The 

Indian Context 

InternationalED 2022 – 

International of 

Curriculum Conference 

2022 PROCEEDINGS 

ISBN 978-0-7340-5686-

3, 

www.internationaled2022

.com, 26 August 2022. 

Internationaliza

tion of 

Curriculum 

Special Interest 

Group, 

Australia. 

 

Siran Mukerji 

& Anjana 

 

 

Immersive Learning Experiences 

in the Eduverse: A Reality 

Bridging the Gap between Virtual 

Innovation and Social Interaction. 

Presentation at the 4th 

International Conference 

on Virtual Reality 

(VR2022) 

http://virtualreality.harran.

edu.tr/vr2022/. 

15 - 16 

November 

2022, 

Harran 

University, 

Sanliurfa, 

Turkey. 

Anjana 

& Siran 

Mukerji 

Virtual Labs: Refreshed 

Experiential Virtual World of 

Learning 

Presentation at the 4th 

International Conference 

on Virtual Reality 

(VR2022) 

http://virtualreality.harran.

edu.tr/vr2022/.  

15 - 16 

November 

2022, 

Harran 

University, 

Sanliurfa, 

Turkey. 

Siran Mukerji 

& Anjana 

 

 

Strategic Framework and Policies 

for Achievement of SDG4: The 

Indian Context 

Paper presented at the 

InternationalED 2022 – 

International of 

Curriculum Conference 

2022 

www.internationaled2022

.com. 

26 August 

2022, 

Internationaliza

tion of 

Curriculum 

Special Interest 

Group, 

Australia. 

 

Siran Mukerji 

& Anjana 

Professional Competency 

Enhancement of Human 

Resources in ODL Institutions in 

India. 

Presentation at the 

International Seminar on 

Governance and Public 

Management, 

https://yachay.prosande.cl

/2022/08/17/seminario-

riadm-2022-english/, 

RIADN. 

International 

Management 

Network and 

Latin American 

Institute of 

Telecommunica

tions Yachay 

Limited, Lima, 

http://www.internationaled2022.com/
http://www.internationaled2022.com/
http://www.internationaled2022.com/
http://www.internationaled2022.com/
https://yachay.prosande.cl/2022/08/17/seminario-riadm-2022-english/
https://yachay.prosande.cl/2022/08/17/seminario-riadm-2022-english/
https://yachay.prosande.cl/2022/08/17/seminario-riadm-2022-english/
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Peru, 9 

September 

2022. 

 

Dr. Bimal 

Chandra 

Nanda 

Tradition, Modernity and Gender 

Justice: Sate and Society in 

Contemporary India 

Gender, Society and 

Development: The 

Contemporary Issues 

19th December, 

2022, School of 

Sociology, 

G.M. 

University, 

Sambalpur 

Ms. Moni 

Sahay 

Dr. D. P. 

Singh 

“Challenging Technologies and 
the Technologically Challenged: 

Assessing the User Acceptance of 

ODL Technologies in 

Geographical Spaces 

” 

10th Pan Commonwealth 

Forum 

 

‘Innovations for 
Education Resilience’ 

13th to 16th 

September 

2022, Calgary, 

Canada 

Attended 

virtually 

Md. 

Baniyamuddi

n And Aziz 

Khan 

A comparative study on 

enrolment of SC/ST learners in 

BSW programme of IGNOU in 

Assam before and after 

implementation of IGNOU Fee 

exemption scheme under 

SCSP/TSP grant 

International Journal of 

Science and Research 

Archives 

Volume 7, 

Issue 2 ,402-

410, 2022 

Cross Ref DOI: 

10.30574/ijsra 

eISSN: 2582-

8185  

Publication: 

Nov-Dec,2022 

 

Dr. G. 

Anbalagan 

Learners perception on the use of 

video resources in the Open and 

Distance Learning system – A 

case study of IGNOU  

Two Day International 

Conference on Higher 

Education in India: 

Opportunities, Challenges 

and Solutions organised 

by the Kakatiya 

University, Warrangal in 

association with IDEA   

20-21 March 

2022 

Virtual Mode  

 

Dr. D. P. 

Singh 

& Ms.Moni 

Sahay 

Challenging Technologies and the 

Technologically Challenged: 

Assessing the User Acceptance of 

ODL Technologies in 

Geographical Spaces 

10th Pan Commonwealth 

Forum 

 

‘Innovations for 
Education Resilience’ 

13th to 16th 

September 

2022, Calgary, 

Canada 

Attended 

virtually 

Dr. Ataur 

Rahman 

Al Istinhaz fi Al Sher Abi Muslim 

Al Bahlani 

Maseratul Al Adab Al 

Arabi Beajnasehi Al 

Mukhtalifa Abral Usoor 

29-30 

November 2022 

at JNU 

 

9.4 FDP/Refresher/MOOCS Attended 

Name of 

Academic 

Title of 

FDP/Refresher/MO

OCs 

Name of 

Organizing 

Institution 

Duration Mode 

(Online/F2F

) 

Anjana FDP on 

Education for Sustainable 

Development 

NPTEL-AICTE 

(Indian Institute 

of Technology, 

Kharagpur, 

India) 

January 2022 to April, 202

(12 weeks course). 

 

Online 

Anjana MOOC on 

Decentralized 

The QualiChain 

Project at Open 

Certificate issued on 

26 March, 2022 

Online 
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Education using 

Blockchain 

Technology 

Learn, The 

Open University 

Anjana MOOCs on Implementing

Open and 

Distance 

Learning 

for Youth and Adult 

Literacy 

 

UNESCO 

Institute for 

Lifelong 

Learning, 

Germany and 

The 

Commonwealth 

of Learning, 

Canada. 

1st March 2022 to 

12th April, 2022 

(6 weeks course) 

 

Online 

Anjana MOOCs on 

Decentralized 

Education using 

Blockchain 

Technology, The 

Quali Chain 

Project at Open 

Learn, The 

Open 

University, UK. 

 

Certificate issued on 

30th March, 2022 

 

Online 

Anjana MOOCs on Applying 

and Leading 

Assessment in 

Student Affairs 

Student Affairs 

Assessment 

Leaders, USA. 

 

Certificate issued on 

26 March, 2022 

 

Online 

Anjana Professional Develop

ment Programme on 

Implementation 

of NEP2020 for 

University and 

College Teachers 

STRIDE, 

IGNOU. 

 

9th – 17th September 

2022 

 

Online 

Dr. Bimal 

Chanda Nanda 

Building Academic 

Leaders for 21st 

Century Higher 

Education 

Jointly 

organized by 

Guru Angad 

Dev Teaching 

Learning 

Centre, Shri 

Guru teg 

Bahadur Khalsa 

College 

And 

Ministry of 

Education, 

Govt. of India 

14th April, 2022 to 20th  

April 2022 

Online 

Dr. Santosh Ku. 

Panigrahi 

Implementation of 

NEP-2020 for 

University and 

College Teachers 

IGNOU 09 days 

(07-15 Oct 2022) 

Online 

Dr. Pravat Ku. 

Jena 

Online workshop on 

NEP-2020: Learning 

Analytics in Online 

Learning. 

IGNOU 02 days 

(01-02 Mar 2022) 

Online 

Dr. Pravat Ku. 

Jena 

Research in Distance 

and Online Learning 

IGNOU 08 days 

(14-21 July 2022) 

Online 
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Dr. Pravat Ku. 

Jena 

Implementation of 

NEP-2020 for 

University and 

College Teachers 

IGNOU 09 days 

(09-17 Sept 2022) 

Online 

Dr. Savita 

Panwar 

NEP-PDP IGNOU 06 Days Online 

Dr. Nurul Hasan NEP-PDP IGNOU 06 Days Online 

Dr. Nurul Hasan Pandemic: 

Experiences and 

Implications, 

Outreach and 

Extension 

Division , 

Ambedkar 

University , 

New Delhi. 

02 Months Online 

Dr. Nurul Hasan Faculty Development 

Programme on 

Design, Develop and 

Deliver 

Online/Blended 

Learning 

Courses, 

NIEPA, New 

Delhi. 

05 Days Online 

Dr. Savita 

Panwar 

NEP-PDP IGNOU 06 Days Online 

J.S.Dorothy 

 

STRIDE Training 

cum 

Workshop“NEP 2020

: Persons with 

Disabilities and 

Educational 

Opportunities” 

 

STRIDE, 

IGNOU 

14-16 March, 2022 Virtual 

Google Meet 

J.S.Dorothy 

 

UGC-Approved 

Short-Term 

Professional 

Development 

Programme STP on 

‘Research in Distance 
and Online Learning’ 

STRIDE, 

IGNOU 

 

14.07.2022 To 

21.07.2022 

Virtual 

Google Meet 

J.S.Dorothy 

 

UGC Approved 

Short Term 

Professional 

Development 

Programme Under 

Pandit Madan Mohan 

Malaviya National 

Mission on Teachers 

and Teaching by  

STRIDE 

 

STRIDE, 

IGNOU 

Materials in 

SWAYAM 

Portal; Live 

Session in 

SWAYAMPRA

BHA Channel 

09-17 

September, 2022 

Virtual 

 

J.S.Dorothy 

 

Leadership IIT Kharagpur 

in SWAYAM 

24.01.22 

To 

18.02.22 

Virtual 
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Jan to Feb 22 

4 Week 

 

J.S.Dorothy 

 

Body language:Key 

to professional 

Success 

IIT Roorkee in 

SWAYAM 

Aug to Sep 2022 

 

4 Week 

 

Virtual 

Dr. Arshia 

Hussain 

Professional 

Development 

Programme on 

‘Implementation of 
NEP2020 

for University and 

College Teachers’ 

STRIDE, 

IGNOU 

21st to 29th 

September, 2022 

Online. 

Dr. Arshia 

Hussain 

STP on ‘NEP 2020: 
Artificial Intelligence 

in ICT- Application 

in Education and 

Research 

STRIDE, 

IGNOU 

16th 23rd  November, 

2022 

Online. 

Ms. Moni Sahay Six Days Short Term 

Programme on 

‘Skilling and 
Employability in 

Distance and Online 

Learning’ 

STRIDE, 

IGNOU 

Six days (18-23 July, 

2022) 

Online 

Ms. Moni Sahay ‘Implementation of 
NEP-2020 for 

University and 

College Teachers'. 

STRIDE , 

IGNOU 

Six days 

(21-26 September 

2022) 

Online 

Dr. Vikas 

Singhal 

‘Online National 
Workshop on 

MOOCs, E-Content 

development and 

Open Educational 

Resources’ 

NEHU, 

Meghalaya. 

14.02.22-18.02.22 virtual/ 

online mode 

Dr. Vikas 

Singhal 

Six days Online 

training on ‘Specific 
Learning Disabilities’ 

Central Institute 

of Educational 

Technology 

(CIET)-NCERT 

20.06.22-25.06.22 online 

Dr. Vikas 

Singhal 

Short-term 

Professional 

Development 

Programme ‘Researc
h in Distance and 

Online Learning’ 

STRIDE, 

IGNOU 

14.07.22-21.07.22 virtual/ 

online mode 

Dr. Vikas 

Singhal 

Professional 

Development 

Programme on 

‘Implementation 

of NEP 2020 for 

University and 

STRIDE, 

IGNOU 

09.09.22-17.09.22 virtual/ 

online mode 
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College Teachers’ 

Dr. D. P. Singh Six Days Short 

Term Programme 

on ‘Skilling and 
Employability in 

Distance and 

Online Learning 

Staff Training & 

Research 

Institute of 

Distance 

Education 

(STRIDE), 

IGNOU 

18-23 

July 2022 

Online 

Dr. D. P. Singh Professional Develop

ment 

Programme on 

‘Implementation of 

NEP-2020 for 

University and 

College Teachers 

Staff Training & 

Research 

Institute of 

Distance 

Education 

(STRIDE), 

IGNOU 

27th October – 5th 

November 2022 

Online 

Dr. Shyni Duggal PDP on STP on 

Artificial 

Intelligence in 

ICT-Application 

in Education and 

Research 

Staff Training & 

Research 

Institute of 

Distance 

Education 

(STRIDE), 

IGNOU 

16-23 November 2022 Online 

Dr. Shyni Duggal Professional Develop

ment 

Programme on 

‘Implementation of 

NEP-2020 for 

University and 

College Teachers 

Staff Training & 

Research 

Institute of 

Distance 

Education 

(STRIDE), 

IGNOU 

17-25 

October 

2022 

Online 

Dr. Shyni Duggal Academic 

Administration 

Teaching 

Learning 

Centre, 

Ramanujan 

College 

University of 

Delhi 

7-13 May 

2022 

Online 

Dr. Shyni Duggal Workshop for 

Capacity Building 

of Faculty/    

Academics of 

RCs 

National Centre 

for Disability 

Studies 

(NCDS), 

IGNOU 

24-25 February 2022 Online 

Dr. Meena Singh Professional Develop

ment 

Programme on 

‘Implementation of 

NEP-2020 for 

University and 

College Teachers 

Staff Training & 

Research 

Institute of 

Distance 

Education 

(STRIDE), 

IGNOU 

7-15 

October 2022 

Online 

Dr. Rita 

Chauhan 

Professional Develop

ment 

Programme on 

‘Implementation of 

Staff Training & 

Research 

Institute of 

Distance 

21-29 

September 

2022 

Online 
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NEP-2020 for 

University and 

College Teachers 

Education 

(STRIDE), 

IGNOU 

Dr. Md. 

Baniyamuddin 

Professional 

Development 

Programme on 

‘Implementation of 
NEP2020 for 

University and 

College Teachers’ 

STRIDE, 

IGNOU 

7TH OCT-15TH 

OCTOBER,2022 

ONLINE 

Mr Joseph Somi Professional 

Development 

Programme on 

‘Implementation of 
NEP2020 for 

University and 

College Teachers 

STRIDE, 

IGNOU 

7TH OCT-15TH 

OCTOBER,2022 

ONLINE 

Dr. Mamta 

Bhatia 

Implementation of 

NEP2020 

for University and 

College Teachers 

STRIDE, 

IGNOU 

17-25th October, 2022 Online 

Dr. Indu Ravi 3 days Training cum 

Workshop on NEP-

2020: Persons with 

Disabilities and 

Educational 

Opportunities 

STRIDE, 

IGNOU 

14.03.2022 to 

16.03.2022 

 

Online 

Dr. Indu Ravi 3 days Short Term 

Capacity Building 

Programme on 

Quantitative Methods 

of Research for 

Teachers and 

Academics 

STRIDE, 

IGNOU 

12.07.2022 

to 

14.07.2022 

Online 

Dr. Indu Ravi 5 weeks MOOC on 

Introduction to Social 

Media Marketing 

COL, Canada 10.01.2022 

To 

24.02.2022 

Online 

Dr. Indu Ravi Participated in Non-

credit SWAYAM 

Course on  Research 

Ethics and plagiarism 

SWAYAM 8 Weeks 

(January cycle) 

Online 

Dr. Indu Ravi 2 days Workshop on 

Capacity Building of 

Faculty/ Academics 

of RCs in Education 

of Students with 

Disabilities 

National Centre 

for Disability 

Studies 

(NCDS), 

IGNOU 

24.02.2022 

To 

25.02.2022 

Online 

Dr. Indu Ravi 2 days Capacity 

Building Programme 

on Data Missing for 

Research 

STRIDE, 

IGNOU 

27.09.2022 to 

28.09.2022 

Online 
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Dr. Indu Ravi 6 days UGC-

approved short-term 

professional 

development 

programme on 

Implementation of N

EP- 

2020 for University a

nd College Teachers 

STRIDE, 

IGNOU 

27.10.2022 

To 

05.11.2022 

Online 

Sher Singh Implementation of N

EP2020 for Universit

y and 

College Teachers 

STRIDE 6 Days Online 

Sher Singh Quantitative Methods 

of Research for 

Teachers and 

Academics 

STRIDE 3 Days Online 

Sher Singh ‘Skilling and 
Employability in 

Distance and Online 

Learning’ 

STRIDE 6 Days Online 

Dr. Santosh 

Kumari 

 

NEP-PDP STRIDE, 

IGNOU 

9-14 Sept. 2022 Online 

Dr. Pramesh 

Chandra 

 

Short-Term 

Professional 

Development 

Programme (STP) 

STRIDE, 

IGNOU 

18-23 July 2022 Online 

Dr. Pramesh 

Chandra 

 

NEP-PDP STRIDE, 

IGNOU 

9-14 Sept. 2022 Online 

Dr. G. Anbalagan Virtual workshop for 

capacity building for 

faculty of 

School/Academics of 

RCs in “Education of 
Students with 

Disabilities” 

NCDS, IGNOU 24.02.2022 to 

25.02.2022 

Online 

Dr. G. Anbalagan Virtual workshop on 

“NEP2020: Learning 
Analytics in Online 

Learning” 

STRIDE, 

IGNOU 

01.03.2022 to 

02.03.2022 

Online 

Dr. G. Anbalagan Three Day Online 

Training cum 

Workshop on 

“NEP2020: Person 
with Disabilities and 

Educational 

Opportunities 

STRIDE, 

IGNOU 

14.03.2022 to 

16.03.2022 

Online 

Dr. G. Anbalagan Three Day short term STRIDE, 12.07.2022 to Online 
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capacity building 

programme on 

“Quantitative 

Methods of Research 

for Teachers and 

Academics” 

IGNOU 14.07.2022 

Dr. G. Anbalagan Professional 

Development 

Programme on 

Implementation of 

NEP-2020 for 

University and 

College Teachers 

STRIDE, 

IGNOU 

09.09.2022 to 

17.09.2022 

Online 

Siran Mukerji Education for 

Sustainable 

Development 

Indian Institute 

of Technology, 

Kharagpur, 

India. 

January 2022 to April, 202

(12 weeks course). 

 

Online 

Siran Mukerji Online Civic 

Engagement and 

Service Learning in 

Hybrid Realities: 

Implications for the 

Real-World and the 

Metaverse 

European 

Distance 

Education 

Network, 

Budapest, 

Hungary. 

 

2nd February 2022 

 

Online 

Shravan Kumar 

Pandey 

Winter School on 

Under exploited 

vegetable: 

Unexplored treasure 

trove for food, 

nutritional and 

economic security 

ICAR-Indian 

Institute of 

Vegetable 

Research 

Varanasi 

21 days F2F 

Dr K Sumalatha Refresher Course On 

“ENVIRONMENT 
AND HUMAN 

HEALTH” 

Teaching 

Learning Centre 

and Department 

of 

Environmental 

Studies 

Ramanujan 

College, 

University of 

Delhi 

28 March - 11 April, 

2022 

Online 

Dr K Sumalatha Professional 

Development 

Programme on 

“Implementation of 
NEP-2020 for 

University and 

College Teachers” 

STRIDE, 

IGNOU 

October 27November 

05, 2022 

Online 

Dr K Sumalatha Refresher Course in 

EDUCATION 

Teaching 

Learning 

Centre, 

Ramanujan 

College 

30 November – 14 

December, 2022 

Online 
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University of 

Delhi in 

collaboration 

with Tilak 

College of 

Education Pune, 

Maharashtra and 

Department of 

Education, 

Ashutosh 

Mukhopadhyay 

School of 

Educational 

Assam 

University, 

Silchar 

Dr. Dhrmarao 

Gonipati 

Introduction to 

Statistical Analysis 

(MOOC) 

CEMCA, COL 

& Kalinga 

Institute of 

Social Sciences 

44 Days 

25th November 2021 to 

07.01.2022 

Online 

Dr. Dharmarao 

Gonipati 

Professional 

Development 

Programme on 

Implementation of 

NEP-2020 for 

University and 

College Teachers 

STRIDE, 

IGNOU 

09.09.2022 to 

17.09.2022 

Online LMS 

Dr Dharam Pal 

ARD 

ICT Tools for 

Effective Teaching 

learning  

Amar Sewa 

Mandal’s Kamla 

Nehru 

Mahavidyalaya 

Nagpur 

23rd May to 28th May  Online 

Dr Dharam Pal 

ARD 

Academic Research 

Writing 

Gandhi 

Memorial 

National 

College, 

Ambala Cantt. 

23rd to 29th April 2022 Online 

Dr Dharam Pal 

ARD 

 Implementation of 

NEP2020 for 

University and 

College Teachers’ 

Indira Gandhi 

National Open 

University 

(IGNOU), 

STRIDE New 

Delhi 110068  

 27th Oct to 5th Nov. 

2022 

 Online 

 Dr Amit Kumar 

Jain,  

ARD 

Educational 

Leadership 

 Indian Institute 

of Technology 

(IIT), Kharagpur 

under NPTEL 

funded by 

Ministry of 

Education, GOI 

 July to September 

2022 

 Online 

 Dr Amit Kumar 

Jain, ARD 

 Implementation of 

NEP2020 for 

University and 

 Indira Gandhi 

National Open 

University 

 21st to 29th  September 

2022, 

 Online 
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9.5 Workshops / Webinar / Meet-Up Organized 

 
Author Name of the Workshop/ Webinar 

/ Meet-up 

Theme of Workshop/ 

Webinar / Meet-up 

Date & Venue 

Siran Mukerji 

&Anjana 

Co-presenter at the Webinar 

“Digital Initiatives in Higher 
Education in India during 

COVID-19” 

Higher Education in 

Developing Nations 

INEE 

Community of 

Practice, 26th 

April, 2022. 

Siran Mukerji 

&Anjana 

Co-presenter and led the 

Workshop on “System Sustenance 
under Challenging 

Circumstances: Institutional 

Experiences and Experiments of a 

University in a Developing 

Nation” 

Peralta Online Equity 

Conference, USA.  

29th April, 

2022, USA.  

Siran Mukerji 

&Anjana 

Co-host the Meet-Up on “Use of 
Hybrid Learning Techniques for 

Higher Education in 

Emergencies”  

Meet-Up organized by 

INEE. 

Organized by 

INEE, 22nd May 

2022. 

 

College Teachers’ (IGNOU), 

STRIDE New 

Delhi 110068  

Dr Amit Kumar 

Jain, ARD 

Environmental 

Science 

Ramanujam 

College, 

University of 

Delhi  

04th to 18th September 

2022 

Online 



Regional Services Division Activity Profile 2023 

75 

 

10. PRESS / MEDIA COVERAGE 
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11. REGIONAL CENTRES’ FACT FILES 
 

Name of Regional Centre Agartala 

Regional Centre Code 26 

Postal Address of Regional 

Centre  

Basement Floor, New Science Block, Mbb College,  

Agartala, Tripura, Pin-799004 

Web address of Regional 

Centre 

http://rcagartala.ignou.ac.in/  

Operational areas (District 

covered) 

8 

Jurisdiction Map of Regional Centre 

 

No. of LSCs  • 15 

 

Network of MSDE Extension 

Centers 

Established 18 Nos. MSDE Centres  

 

http://rcagartala.ignou.ac.in/
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Name of Regional Centre Ahmedabad 

Regional Centre Code 9 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, S.G.Highway, Opp. Nirma University, 

Chharodi, AHmedabad-382481 

Web address of Regional 

Centre 

http://rcahmedabad.ignou.ac.in/ 

Operational areas (District 

covered) 

21 districts and 02 U.T. 

Jurisdiction Map of Regional Centre 

   
No. of LSCs  • LSC(Regular) 12   

• LSC(Programme) 06  

• LSC(Jail) 10 

 
Network of MSDE Extension 

Centers 
• 09 JSS Centers 

• 01 NSTI Center   
Channel based counselling 

activities (If applicable) 

Channel Based Counselling Started on 6-1-22 Till date (3/3/23) 

208 Sessions Conducted. 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

On-line meetings of introductory session for OL Programmes 

Organised. 
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Name of Regional Centre Aizwal 

Regional Centre Code 19 

Postal Address of Regional 

Centre  

Yc-10, Chaltlang Dawrkawn,  

Aizawl-796012 

Web address of Regional 

Centre 

http://rcaizawl.ignou.ac.in/  

Operational areas (District 

covered) 

1. Aizawl 2. Lunglei 3. Mamit 4.Champhai 5.Kolasib 6. 

Lawngtlai 7. Siaha 8. Serchhip 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • 24  

 

Network of MSDE Extension 

Centers 

03 MSDE centers identified 

 

http://rcaizawl.ignou.ac.in/
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Name of Regional Centre Aligarh 

Regional Centre Code 47 

Postal Address of Regional 

Centre  

IGNOU REGIONAL CENTRE (Aligarh), Sri Tika Ram Kanya 

Mahavidyalya, Ramghat Road,  

Aligarh-202001 (UP),  

MOBILE NO. 8869829838 

Web address of Regional 

Centre 

http://rcaligarh.ignou.ac.in 

Operational areas (District 

covered) 

Aligarh, Budaun, Etah, Etawah, Firozabad, Kasganj, Hathras 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 11  

• LSC (Jail) 02  
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Name of Regional Centre Angul 

Regional Centre Code 89 

Postal  Address of Regional 

Centre  

Plot No.- 758 & 759, Similipada Chowk, Angul - 759122, 

Odisha 

Web address of Regional Centre rcangul@ignou.ac.in  

Operational areas (District 

covered) 

Jharsuguda, Sambalpur, Sundargarh, Bargarh, Deogarh, 

Sonepur, Boudh and Angul 

Jurisdiction Map of Regional Centre 

 
(Districts highlighted           covered under RC Angul) 

No. of LSCs  • 15  

Enrollment last five years  (Newly Established in August 2022) 2321 + 2173 in July 2022 

session 

mailto:rcangul@ignou.ac.in
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Name of Regional Centre Bangalore 

Regional Centre Code 13 

Postal Address of Regional 

Centre  

70-46, 30/11, Ward No. 117, Old BMTC Divisional Office,  

Shanthinagar, Bangalore - 560 027 

Web address of Regional 

Centre 

rcbangalore@ignou.ac.in  

Operational areas (District 

covered) 

Bangalore Urban, Bangalore Rural, Chamrajanagara, 

Chikkaballapura, Chitradurga, Chikkamagalur, Davanagere, 

Hassan, Kodagu, Kolar, Mandya, Mysore, Mangalore, Ramanagara, 

Shimoga, Tumkur, Udupi 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 21,  

• LSC (Programme) 30,  

• LSC (Special) 03  

 
Initiative under UBA Regional centre adopted Madigondanahalli, 

Hanumapura&Mathanallur Villages.   On 18.03.2022, conducted 

Gram Panchayat Meeting with members in Muthanallur Village 

under Unnat Bharat Abhiyan.  

Network of MSDE Extension 

Centers 
• ITI 8  

• JSS 6  

• NSTI 2   

• PMKK 13 

Channel based counselling 

activities (If applicable) 

Nodal RC for Karnataka State to arrange the one-hour duration 

online counselling in Kannada language in the premises of RC. 

Accordingly, the Regional Centre Bangalore has organised the 

channel-based counselling sessions in 

mailto:rcbangalore@ignou.ac.in
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Name of Regional Centre Bhagalpur 

Regional Centre Code 82 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, Room No. 305, Institutional Area,  

Mithapur, Patna -800001, Bihar 

Web address of Regional 

Centre 

www.rcbhagalpur.ignou.ac.in  

Operational areas (District 

covered) 

Bhagalpur, Banka & Munger 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC(Regular) - 05  

• LSC(Programme) - 04  

• LSC(Jail) – 03 

 

http://www.rcbhagalpur.ignou.ac.in/


Regional Services Division Activity Profile 2023 

82 

Name of Regional Centre Bhopal 

Regional Centre Code 15 

Postal Address of Regional 

Centre  

Indira Gandhi National Open University 12, Arera Hills, Near 

Old District Jail BHOPAL, MP-462011 Email : 

rcbhopal@ignou.ac.in 

Web address of Regional 

Centre 

Web address : http://rcbhopal.ignou.ac.in/address/1 

Operational areas (District 

covered) 

1.    Alirajpur, 2.  Agarmalwal 3.  Bhind,  4. Datia, 5. Harda, 6.  

Khandwa, 7. Mandsaur, 8. Neemuch, 9. Rajgarh, 10. Shajapur, 

11. Bawani, 12. Bhopal, 13. Dewas, 14. Guna, 15. 

Hoshangabad, 16. Jhabua, 17. Khargone, 18. Morena, 19. 

Ratlam, 20. Sheopur, 21 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 28  

• LSC (Programme) 64  

• LSC (Special) 13 

 

Initiative under UBA Adopted five villages namely, Mughaliachhap, Sikandarabad, 

Kharpi, Nandni and Eintkhedichhap under Block Fanda of District 

Bhopal. Prepared a Village Development Plan (VDP) of 

Eintkhedichhaap with extensive fieldwork and community based 

participatory activities. The VDP includes PRA maps, all the relevant 

secondary data and concerting documents.  

Network of MSDE Extension 

Centers 
• ITI 52  

• JSS 16 

• NSTI 1 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

The online counselling for MBAOL has been successfully 

completed. Training and Sensitization have been carried out for 

academic counselors and students. The Online examinations and 

assignment evaluation  has been carried out by RC Bhopal 

successfully. 

 

mailto:rcbhopal@ignou.ac.in
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Name of Regional Centre Bhubaneswar 

Regional Centre Code 21 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, C1, Institutional Area,  

Bhubaneswar-751013, Odisha 

Web address of Regional 

Centre 

http://rcbhubaneshwar.ignou.ac.in/  

Operational areas (District 

covered) 

Khurda, Cuttack, Jagatsinghpur, Balasore, Bhadrak, Mayurbhanj, 

Ganjam, Gajapati, Kendrapara, Puri, Jajpur, 

Dhenkanal,Keonjhar, Kandhmal, Nayagarh 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 27  

• LSC (Programme) 17  

• LSC (Special) 7 

 
Initiative under UBA RC has adopted two villages namely Boinchuan and Khetrapal- 

Danginali Sahi village. A base line household survey has carried 

out and prepared village development plans for both the villages. 

Network of MSDE Extension 

Centers 
• JSS 10  

• ITIs  18 

• NSTI 1 

Channel based counselling 

activities (If applicable) 

RC Bhubaneswar has conducted 210 under-graduate classes in 

Odia language through the Swayam Prabha channel. Similarly, 

98 classes of MBA progamme has been organized by IGNOU 

Regional Centre, Bhubaneswar through  the Swayam Prabha 

Channel. 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Conducted 2600 online counselling classes in 2022. 03 

orienation programmes for academic counsellors, 3 orienation 

programmes for exam centre functionaries, 9 meetings for 

Coordinators have been conducted in this period.  

http://rcbhubaneshwar.ignou.ac.in/
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Name of Regional Centre Bijapur 

Regional Centre Code 85 

Postal Address of Regional 

Centre  

IGNOU Regional Centre Bijapur, 1st Floor, Plaza II, Tourism 

Department Building, Opposite to Dr.B.R.Ambedkar Stadium, 

Indi Road  

Vijayapura -586101 Karnataka.  

Ph: 08352-252006 Mob: 9482311006 

Web address of Regional 

Centre 

http://rcbijapur.ignou.ac.in/  

Operational areas (District 

covered) 

Bijapur, Bagalkot, Belgaum, Dharwad, Bidar, Gulbarga, Koppal, 

Raichur, Gadag, Bellary, Solapur, Latur 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 06  

• LSC (Programme) 07 

• LSC (Special) 01 

 

Network of MSDE Extension 

Centers 
• ITI 6  

• JSS 6 

http://rcbijapur.ignou.ac.in/
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Name of Regional Centre Chandigarh 

Regional Centre Code 06 

Postal Address of Regional 

Centre  

Plot No. 5, Sector 12 (Part I) Urban Estate,  

Karnal 132001 (Haryana) 

Web address of Regional 

Centre 

www.rcchandigarh.ignou.ac.in  

Operational areas (District 

covered) 

Panchkula, Chandigarh, Mohali(sas nagar), Ambala, Patiala, 

Fatehgarh Sahib, Rupnagar 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 09 

• LSC(Programme)13 

• LSC(Jail) 02 

 

Network of MSDE Extension 

Centers 
• ITI 04 

http://www.rcchandigarh.ignou.ac.in/
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Name of Regional Centre Chennai 

Regional Centre Code 25 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Periyar Thidal  84/1, EVK Sampath 

Salai Vepery, Chennai - 600 007 

Web address of Regional 

Centre 

http://rcchennai.ignou.ac.in/  

Operational areas (District 

covered) 

Chennai , Tiruvallur , Vellore , Ranipet , Tirupattur , 

Tiruvannamalai , Kanchipuram , Chengalpet , Puducherry , 

Villupuram , Krishnagiri , Dharmapuri , Namakkal , Salem , 

Kallakurichi , Cuddalore, Perambalur , Nagapattinam , 

Mayiladuthurai , Karaikal 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 14 

• LSC(Programme)03 

• LSC(Special) 03 

 
Network of MSDE Extension 

Centers 
• ITIs 7 

• JSS 3 

http://rcchennai.ignou.ac.in/
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Name of Regional Centre Cochin 

Regional Centre Code 14 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, Kaloor,  

Ernakulam-682017, Kerala 

Web address of Regional 

Centre 

http://rccochin.ignou.ac.in/  

Operational areas (District 

covered) 

6 districts of Kerala namely Ernakulam, Thrissur, Palakkad, 

Kottayam, Idukki and Alappuzha and the Union Territory of 

Lakshadweep 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 17 

• LSC(Programme) 04 

• LSC (Jail) 01 

 

Channel based counselling 

activities (If applicable) 

Conducting Channel Based Counselling Sessions on Swayam 

Prabha Channel No. 19 since January 2022 

http://rccochin.ignou.ac.in/
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Name of Regional Centre Darbhanga 

Regional Centre Code 46 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, LNMU Campus, Near Central Bank, 

Lalbagh, Darbhanga-846004 (Bihar) 

Web address of Regional 

Centre 

www.rcdarbhanga.ignou.ac.in  

Operational areas (District 

covered) 

IGNOU RC Darbhanga covers 10 districts i.e. Muzaffarpur, 

Darbhanga, Begusarai, Samastipur, Madhubani, East Champaran, 

West Champaran, Sitamarhi, Gopalganj and Sheohar 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 11 

• LSC(Programme) 08 

• LSC (Special) 05 

 

Network of MSDE Extension 

Centers 
• JSS 08 

• PMKK 07  

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Organized Orientation Programme with the proposed Academic 

Counsellors of Govt. Degree College, Bagaha, West Champaran. 

http://www.rcdarbhanga.ignou.ac.in/
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Name of Regional Centre Dehradun 

Regional Centre Code 31 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Tapovan, Nanoorkhera, Raipur Road, 

Dehradun 248008, Uttarakhand 

Web address of Regional 

Centre 

http://rcdehradun.ignou.ac.in/  

Operational areas (District 

covered) 

Dehradun, Haridwar, Tehri, Pauri, Uttarkashi, Chamoli, 

Rudraprayag, Udham Singh Nagar, Nainital, Almora, Champawat, 

Bageshwar and Pithoragarh 

Jurisdiction Map of Regional Centre 

  
No. of LSCs  • LSC (Regular) 15 

• LSC (Programme) 2 

• LSC (Special) 2 

 

Network of MSDE Extension 

Centers 
• 2 NSTIs,  

• 12 ITIs,  

• 7 JSSs  

• 10 PMKKs 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

• Regular online Meeting to resolve learners grievance and to 

provide them necessary support.  

• Created Programme specific Whatsapp Group for learners 

and Academic Counsellors. 

 

 

http://rcdehradun.ignou.ac.in/
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Name of Regional Centre Delhi-1 

Regional Centre Code 07 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre  J-2/1, Block B-1 Mohan Cooperative 

Industrial Estate Mathura Road, New Delhi - 110044 

Web address of Regional 

Centre 

http://rcdelhi1.ignou.ac.in/  

Operational areas (District 

covered) 

New Delhi, South Delhi, South East Delhi, Faridabad, Palwal 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 16 

• LSC (Programme) 13 

• LSC (Jail ) 01 

 
Network of MSDE Extension 

Centers 
• ITI 2 

• PMKK 2 

Channel based counselling 

activities (If applicable) 

Channel based counseling studio was inaugurated at RC Delhi-

1 on 19.12.2022. Sessions for MBA Programme was organized 

for Courses MMPC-011, 012, 013. Altogether 10 sessions were 

conducted till 31st December 2022. 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

RC Delhi-1 was Nodal RC for Coordinating for DULOL, 

CRULOL, CALOL, CRDOL, CSLCOL, CFLOL, MARDOL, 

PGDEOHOL, PGDRDOL, BCAOL programmes for January 

2022 session & CULOL, CSLCOL, CRDOL, CFLOL, CALOL 

for July 2022 session.  An Orientation Programme video for 

Academic Counsellors & Evaluators for IGNOU Online 

Programmes organized on 02.04.2022. is uploaded on RC 

Youtube channel on link  “https://youtu.be/4h4iPnEn9qc” 
Beside this RC delhi-1 is also providing support services to 

learners of GOAL-Guyana. 

http://rcdelhi1.ignou.ac.in/
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Name of Regional Centre Delhi-2 

Regional Centre Code 29 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Delhi-2,  Indian Adult Education 

House,  17-B, Indraprastha  Estate,  Mahatma Gandhi Marg,  

New Delhi-110002 

Web address of Regional 

Centre 

www.rcdelhi2.ignou.ac.in  

Operational areas (District 

covered) 

East Delhi,Shahdara, North East Delhi, North Delhi, North 

West Delhi, Central, New Delhi 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 16 

• LSC (Programme) 08 

• LSC (Special) 05 

 
Network of MSDE Extension 

Centers 
• ITI 2  

• JSS 1    

• PMKK 3 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Regional Centre Delhi-2 has been identified as a Nodal RC for 

many newly launched Programme through Online mode.  The 

Counselling and Evaluation of Assignment and other necessary 

support services are being constantly provided to the learners in 

its best capacity. 

http://www.rcdelhi2.ignou.ac.in/
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Name of Regional Centre Delhi-3 

Regional Centre Code 38 

Postal Address of Regional 

Centre  

IGNOU Regional Centre Delhi-3,  Delhi Library Association 

Building, Near  "C" Block, Community Centre,   Naraina Vihar,  

New Delhi 110028. 

Web address of Regional 

Centre 

rcdelhi3.ignou.ac.in 

Operational areas (District 

covered) 

West Delhi, South West Delhi, Gurugram, Nuh(Mewat Haryana) 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 14 

• LSC (Programme) 05 

• LSC (Jail) 02 

 

Network of MSDE Extension 

Centers 
• ITI 2  

• JSS 2    

• PMKK 3 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

RC Delhi-3 was the Nodal Centre for 08 Online Programmes in 

the January 2022 session.  It has also successfully conducted the 

TEE June 2022 for Online Programmes as well.  
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Name of Regional Centre Deoghar 

Regional Centre Code 87 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, Basuwadih , Rohini Road , Po -Jasidih 

,  

Dist- Deoghar Pin 814142 Jharkhand 

Web address of Regional 

Centre 

http://rcdeoghar.ignou.ac.in/ 

  
Operational areas (District 

covered) 

Deoghar ,Dumka ,Godda, Sahibganj, Pakur, Giridih , Jamtara 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 13 

• LSC (Special) 02 

 

Network of MSDE Extension 

Centers 
• ITI 1  

• JSS 2   

http://rcdeoghar.ignou.ac.in/
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Name of Regional Centre Gangtok 

Regional Centre Code 24 

Postal  Address of Regional 

Centre  

5th Mile, Tadong, Gangtok, East Sikkim-737102 

Web address of Regional 

Centre 

http://rcgangtok.ignou.ac.in/  

Operational areas (District 

covered) 

Gangtok, Namchi, Geyzing,Pakyong(Abeyance) 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 5 

 

Network of MSDE Extension 

Centers 
• ITI 3 

http://rcgangtok.ignou.ac.in/
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Name of Regional 

Centre 

Guwahati 

Regional Centre Code 04 

Postal  Address of 

Regional Centre  

IGNOU Regional Centre,House No.71, Gmch Road, Christian Basti, 

Guwahati-781005, Assam 

Web address of 

Regional Centre 

http://rcguwahati.ignou.ac.in/  

Operational areas 

(District covered) 

Baksa,Barpeta, Bongaigoan, Cachar,Chirang, Darrang, Dhrubri, Dima 

Hasao, Goalpara, Hailakanti, Kamrup Metro, Kamrup, Karbi Anglong, 

Karimganj, Kokrajhar, Morigoan, Nalbari, Udalguri, 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 18 

• LSC (Programme) 09 

• LSC (Special) 01 
 

Network of MSDE 

Extension Centers 
• JSS 04  

• PMKK 10 

Channel based 

counselling activities 

(If applicable) 

Regional Centre Guwahati has been entrusted to conduct the Live 

Channel Based Counselling in Assamese Language in SWAYAM 

PRABHA Channel No. 18 every day from 12.20 to 1.20 PM at the 

studio of IGNOU Regional Centre Guwahati. From 7th January,2022 

till 28 

Online programme 

initiatives (Student 

support, training for 

ACs, students, LSCs 

functionaries, if any) 

Organised Induction through Google meeting. Online Practical Exam 

for BCA, MCA, CIT & PGDCA Programmes, Conduct viva voce 

Online for the learners of MAEDU, MSCDFSM, MCA, MAAN, 

PGDIS, PGCGI, BLIS, MLIS Programmes.  

http://rcguwahati.ignou.ac.in/
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Name of Regional Centre Hyderabad 

Regional Centre Code 01 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre M-5 Block, Ist Floor,Manoranjan 

Complex Telangana State Housing Board Complex, (Adjacent to 

Gandhi Bhavan Metro Station) MJ Road, Nampally, 

HYDERABAD- 500001 Telangana  

Web address of Regional 

Centre 

https://rchyderabad.ignou.ac.in  

Operational areas (District 

covered) 

Adilabad, Bhadradri Kothagudem, Hanumakonda, Jagtial, 

Jangaon, Jayashankar Bhoopalpally, Jogulamba Gadwal, 

Kamareddy, Karimnagar, Komaram Bheem Asifabad, 

Mahabubabad, Mahabubnagar, Mancherial, Medak, Medchal, 

Mulugu, Nagar Kurnool, Narayanpet, Nirmal, Ped 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 11 

• LSC (Programme) 07  
 

Network of MSDE Extension 

Centers 

198 learners are admitted through MSDE for July 2022 session.   

• ITI 16  

• JSS 5  

• NSTI 3  

• PMKK 15  
Channel based counselling 

activities (If applicable) 

IGNOU Regional Centre, Hyderabad is successfully conducting 

the Channel Based Counselling Sessions ever since the launch of 

Swayam Prabha Channel.  Till Now RC-Hyderabad has 

conducted 267 Live Sessions on Swayam Prabha Channel as on 

01.03.2023  Online pro 

https://rchyderabad.ignou.ac.in/
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Name of Regional 

Centre 

Imphal 

Regional Centre 

Code 

17 

Postal  Address of 

Regional Centre  

IGNOU Regional Centre Imphal (17), Asha – Jina Complex, North 

A.O.C., Imphal, Manipur-795001 

Web address of 

Regional Centre 

http://rcimphal.ignou.ac.in/  

Operational areas 

(District covered) 

Bishnupur, Chandel, Churchandpur, Imphal West, Imphal East, 

Pherzawl, Kamjong, Kakching, Jiribam, Kangpokpi, Noney, Senapati, 

Tamenglong, Tengnoupal, Thoubal, Ukhrul 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 12 

• LSC (Programme) 01  

 
Network of MSDE 

Extension Centers 
• NSTI 1 

• JSS 4 

http://rcimphal.ignou.ac.in/
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Name of Regional Centre Itanagar 

Regional Centre Code 03 

Postal Address of Regional 

Centre  

Regional Centre, Rajiv Gandhi Govt. Polytechnic, Vivek 

Vihar, Itanagar 

Web address of Regional 

Centre 

http://rcitanagar.ignou.ac.in/ 

  
Operational areas (District 

covered) 

Arunachal Pradesh (Papum Pare, West Kameng, East Siang, 

Lohit) 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 04 

 
Network of MSDE Extension 

Centers 
• ITI 3 

http://rcitanagar.ignou.ac.in/
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Name of Regional Centre Jabalpur 

Regional Centre Code 41 

Postal  Address of Regional 

Centre  

Regional Centre, Indira Gandhi National Open University, 2nd 

Floor, Rajshekhar Bhawan, Arts Block, Rani Durgawati 

Vishwavidyalaya Campus,  Pachpedhi, Jabalpur (MP) – 482 001 

Web address of Regional 

Centre 

http://rcjabalpur.ignou.ac.in  

Operational areas (District 

covered) 

21- Jabalpur, Katni, Satna, Rewa, Singrauli, Dindori, Mandla, 

Narsingpur, Sagar, Shahdol, Balaghat, Chhindwara, Seoni, Niwari, 

Panna, Sidhi, Umaria, Anuppur, Chhattarpur, Damoh, Tikamgarh 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 16 

• LSC (Programme) 01 

• LSC (Jail) 08 

 

Initiative under UBA 1. Health checkup camps, 2.Educational awareness campaign 

activity, 3. Swachtha Abhiyan, 4. Plastic Mukt Bharat Abhiyan 

undertaken in the villages under the UBA. 

Network of MSDE Extension 

Centers 
• JSS 12 

• ITIs 21 

http://rcjabalpur.ignou.ac.in/
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Name of Regional Centre Jaipur 

Regional Centre Code 23 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Jaipur, 70/80, Ignou Path, Sector-7, 

Patel Marg, Mansarovar, Jaipur - 302020 (Raj.) 

Web address of Regional 

Centre 

www.rcjaipur.ignou.ac.in 

Operational areas (District 

covered) 

20 Districts (Ajmer, Alwar, Bharatpur, Bhilwara, Bundi, Baran, 

Chittorgarh, Churu, Dausa, Dholpur, Hanumangarh, Jaipur, 

Jhalawar, Jhunjhunu, Karauli, Kota, Tonk, Sikar, Sawai 

Madhopur, Sriganganagar) 

Jurisdiction Map of Regional Centre 

 
No. of LSCs () • LSC (Regular) 28 

• LSC (Programme) 12 

• LSC (Jail) 13 

 

Network of MSDE Extension 

Centers 
• JSS 05  

• ITIs 84 

• NSTI (W) 01  

• PMKKs 17  

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

1. MBAOL counseling sessions organized for Ist Semester 

through LMS portal. 2. Assignment evaluation for Ist Semester 

through LMS portal. 3. Academic Counselors oriented for 

organising Counseling sessions and for evaluation of 

Assignments through LMS portal. 
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Name of Regional Centre Jammu 

Regional Centre Code 12 

Postal Address of Regional 

Centre  

Govt. SPMR College of Commerce, Aurobindo Block, Canal 

Road, Jammu, J&K-180001 

Web address of Regional 

Centre 

http://rcjammu.ignou.ac.in/ 

Operational areas (District 

covered) 

9 

Jurisdiction Map of Regional Centre 

 
No. of LSCs () • LSC (Regular) 18 

• LSC (Programme) 07 

• LSC (Jail) 04 
 

Network of MSDE Extension 

Centers 
• JSS 1 

• NSTI 1 
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Name of Regional Centre Jodhpur 

Regional Centre Code 88 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Jodhpur 

C/O 439 Kamala Nagar Hospital Near Pal Link Road Jodhpur -

342008. 

Web address of Regional 

Centre 

http://rcjodhpur.ignou.ac.in/  

Operational areas (District 

covered) 

13 

Jurisdiction Map of Regional Centre 

 
No. of LSCs () • LSC (Regular) 19 

• LSC (Programme) 27 

• LSC (Jail) 04  
 

Network of MSDE Extension 

Centers 
• ITI 56  

• JSS 3  

• NSTI 1   

• PMKK 7 

http://rcjodhpur.ignou.ac.in/
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Name of Regional Centre Jorhat 

Regional Centre Code 37 

Postal  Address of Regional 

Centre  

Korokatoly, Baligaon Jorhat- 785015, Assam 

Web address of Regional 

Centre 

http://rcjorhat.ignou.ac.in/  

Operational areas (District 

covered) 

Jorhat, Golaghat, Nagaon, Sonitpur, Lakhimpur, Dhemaji, 

Tinsukia, Dibrugarh, Sivsagar, Charaideo, Majuli 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 12 

• LSC (Programme) 07  
 

Network of MSDE Extension 

Centers 
• 37JSS 

• 37ITI 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

21 nos of Online Programmes have been activated under RC 

Jorhat. 

http://rcjorhat.ignou.ac.in/
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Name of Regional Centre Karnal 

Regional Centre Code 10 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Karnal Plot No. 5, Sector-12 (Part-1), 

Urban Estate Karnal-132001 Haryana 

Web address of Regional 

Centre 

http://rckarnal.ignou.ac.in/ 

Operational areas (District 

covered) 

16 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 11 

• LSC (Programme) 05 

• LSC (Special) 14  
 

Network of MSDE Extension 

Centers 
• ITI 5  

• JSS 3  

• NSTI 1  

• PMKK 7 
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Name of Regional Centre Khanna 

Regional Centre Code 22 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre,  I.T.I. Building, Bulepur, KHANNA 

– 141401 District: Ludhiana Punjab 

Web address of Regional 

Centre 

http://rckhanna.ignou.ac.in/ 

Operational areas (District 

covered) 

Amritsar, Barnala, Bathinda, Faridkot, Ferozepur, Fazilka, 

Gurdaspur, Hoshiarpur, Jalandhar, Kapurthala, Ludhiana, 

Malerkotla, Mansa, Moga, Sri Muktsar Sahib, Pathankot, 

Sangrur, Shahid Bhagat Singh Nagar, Tarn Taran 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 12 

• LSC (Programme) 16 

 

Network of MSDE Extension 

Centers 

NSTI 1 

PMKK 4 

Channel based counselling 

activities (If applicable) 

215 Online Counselling Sessions in various disciplines – 

Political Science, Economics, Sociology, Psychology, etc. – of 

different course codes of BAG Programme have been 

conducted in Punjabi language through the 

SWAYAMPRABHA Channel. 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

• Awareness among the LSC functionaries regarding the 

infrastructure needed at their end for conducting 

examination for the students of Online Programmes;   

• Conducted TEE December 2021 & June 2022 for the 

students of Online Programmes at the Regional Centre 

itself;   

• Offline feedback was taken from the examinees regarding 

their grievances with respect to submission of Online 

Assignments through the LMS portal, receipt of Study 

Material, etc. 
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Name of Regional Centre Kohima 

Regional Centre Code 20 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, Near Mt Hermon School, 

Kenuozou, Kohima, Nagaland - 797001 

Web address of Regional 

Centre 

http://rckohima.ignou.ac.in/ 

Operational areas (District 

covered) 

12 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 15 

• LSC (Programme) 04  
 

Network of MSDE Extension 

Centers 
• JSS 2 

• PMKK 1 
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Name of Regional Centre Kolkata 

Regional Centre Code 28 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Bikash Bhawan, 4th Floor,  North 

Block, Bidhan Nagar, Salt Lake, Kolkata-700091 West 

Bengal 

Web address of Regional 

Centre 

rckolkata@ignou.ac.in  

Operational areas (District 

covered) 

Purba Burdwan, Paschim Burdwan, Purulia, Bankura, 

Jhargram, Paschim Medinipur, Purba Medinipur, Nadia, 

North 24 Parganas, Hooghly Howrah, Kolkata and South 24 

Parganas 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 20 

• LSC (Programme) 12 

• LSC (Special) 03  
 

Network of MSDE Extension 

Centers 
• JSS 6  

• NSTI 2  

• PMKK 7 

mailto:rckolkata@ignou.ac.in
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Name of Regional Centre Koraput 

Regional Centre Code 44 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, District Agriculture Office Road 

PO/Dist: Koraput, 764020, Odisha 

Web address of Regional 

Centre 

http://rckoraput.ignou.ac.in/ 

Operational areas (District 

covered) 

7 

Jurisdiction Map of Regional Centre 

 

No. of LSCs  • LSC (Regular) 13 

• LSC (Programme) 02 

 

Network of MSDE Extension 

Centers 
• ITI 12  

• JSS 7 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Induction Meeting conducted for the students of July, 2022 

session. 
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Name of Regional Centre Lucknow 

Regional Centre Code 27 

Postal  Address of Regional 

Centre  

5-C/INS-1, Vrindavan Yojna, Telibagh, Lucknow-226029 

Web address of Regional 

Centre 

rclucknow@ignou.ac.in  

Operational areas (District 

covered) 

Auraiya, Amethi, Bahraich, Balrampur, Banda, Barabanki, 

Bareilly, Basti, Chitrakoot, Faizabad, Farrukhabad (Fatehgarh), 

Fatehpur, Gonda, Hamirpur, Hardoi, Jalaun (Orai), Jhansi, 

Kannauj, Kanpur Dehat, Kanpur Nagar, Kaushambi, Kheri 

(Lakhimpur), Lalitpur, 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  LSC (Regular) 56 

 

Network of MSDE Extension 

Centers 
• JSS 21 

• NSTI 1  

• PMKK 15 

Channel based counselling 

activities (If applicable) 

IGNOU, Regional Centre, Lucknow is organizing Swayam Prabha 

Channel Based Counselling of CBCS Courses in the regional 

language Hindi from 6th January, 2022. 234 Session of 

Counselling has been organized till 31st December, 2022. The 

telecast of Swayam Pra 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

• Online Induction Meeting for the learners enrolled in MBA 

online programme for January 2022 session on 23rd April, 

2022 

• Organized a Virtual Orientation Programme for Academic 

Counsellors of MBAOL Programme on 26th December, 2022 

through Google Meet. 

mailto:rclucknow@ignou.ac.in
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Name of Regional Centre Madurai 

Regional Centre Code 43 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Sikkandar Chavadi, Alanganallur Main 

Road, Madurai - 625018. Tamil Nadu 

Web address of Regional 

Centre 

http://rcmadurai.ignou.ac.in/  

Operational areas (District 

covered) 

19 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • Regular LSC-15  

• Programme LSC-3  

• RC LSC-1 
 

Network of MSDE Extension 

Centers 
• JSS 5  

• NSTI 1  

• PMKK 4 

Initiative under UBA • Conducted Orientation Programme on Unnat Bharat Abhiyan 

(UBA) and to take Participatory Rural Appraisal (PRA) at the 

Kovilpappakudi Village with the staff on 20.10.2022,  

• Conducted meeting on Unnat Bharat Abhiyan (UBA) to take 

Participatory Rural Appraisal Report (PRA) at the Kovilpappakudi 

Village with the staff and Panchayat Members on 22.11.2022. 

Channel based counselling 

activities (If applicable) 

RC Madurai as a Nodal RC for delivering channel based live 

counselling in Tamil Language through SWAYAM Prabha TV 

Channels, has been providing live sessions with the help of Academic 

Counsellors from the local LSCs for the benefit of BAG - CBCS  

http://rcmadurai.ignou.ac.in/
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Name of Regional Centre Mumbai 

Regional Centre Code 49 

Postal  Address of Regional 

Centre  

Plot No. 43, Sector - 09,Opp. DAV Public School, New Panvel 

East, Pin - 410206, Tal - Panvel, Dist.- Raigad 

Web address of Regional 

Centre 

http://rcmumbai.ignou.ac.in/ 
  

Operational areas (District 

covered) 

Mumbai, Mumbai Suburban, Thane, Palghar, Raigad, Ratnagiri 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  LSC (Regular) 06 

LSC (Programme) 03 

 

Network of MSDE Extension 

Centers 
• JSS 3  

• NSTI 2  

• PMKK 1 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Organising separate induction meeting for Online Programme 

students and given orientation on LMS portal, assignment 

submission and other student supports services Organized 

orientation programme for BSWOL students on fieldwork with 

the collaboration of school of social work, IGNOU, New Delhi 

http://rcmumbai.ignou.ac.in/
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Name of Regional Centre Nagpur 

Regional Centre Code 36 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, ‘Gyan Vatika’, 14, Hindustan 
Colony, Amravati Road, Nagpur- 440033 

Web address of Regional 

Centre 

http://rcnagpur.ignou.ac.in/  

Operational areas (District 

covered) 

Akola, Amravati, Bhandara, Buldhana, Chandrapur, 

Gadchiroli, Gondia, Hingoli, Nagpur,  Nanded, Parbhani, 

Wardha, Washim,  Yavatmal 

Jurisdiction Map of Regional Centre 

 

No. of LSCs  • LSC (Regular) 13 

• LSC (Programme) 07 

• LSC (Special) 02 
 

Initiative under UBA • The Regional Centre Nagpur has conducted Household 

Survey of Neharpayli Village, Kurkheda Taluka and 

Khadgaon Village, Nagpur  

• Har Ghar Tiranga Activity conducted in the Adopted 

Village Khadgaon by distributing flags to all the houses in 

the adopted village in association with Lions Club 

Network of MSDE Extension 

Centers 
• ITI 3  

• JSS 4    

• PMKK 5 

http://rcnagpur.ignou.ac.in/


Regional Services Division Activity Profile 2023 

113 

Name of Regional Centre NOIDA 

Regional Centre Code 39 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, C-53,  Sector-62, Institutional Area, 

Noida - 201305 (U.P.) 

Web address of Regional 

Centre 

http://rcnoida.ignou.ac.in 

Operational areas (District 

covered) 

Gautam Budha Nagar (Noida), Ghaziabad, Meerut, Baghpat, 

Hapur, Bulandshahar, Agra, Amroha, Mathura, Moradabad, 

Rampur, Sambhal, Saharanpur, Muzaffarnagar, Bijnore, Shamli 

and East Delhi 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 31 

• LSC (Programme) 05 

• LSC (Special) 04 
 

Network of MSDE Extension 

Centers 
• Work Centres  03  

• JSS  06 

• PMKK  02 

Channel based counselling 

activities (If applicable) 

Organised CBC in english language 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

1. Conducted channel based counselling for Swayam Prabha 

channel for MBA programme: 38 2. Conducted counselling 

sessions. 3. Conducted practical sessions. 4. Evaluated 

Assignments 
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Name of Regional Centre Panaji 

Regional Centre Code 8 

Postal  Address of Regional 

Centre  

H.no. 1576, Near P&T Staff Quarters, Alto Porvorim, Goa-

403521 

Web address of Regional 

Centre 

http://rcpanaji.ignou.ac.in/ 

Operational areas (District 

covered) 

North Goa & South Goa (Goa), Sindhudurg (Maharashtra), 

Uttarakannada (Karnataka) 

Jurisdiction Map of Regional Centre 

 

No. of LSCs  LSC (Regular) 08 

LSC (Programme) 01 

LSC (Special) 01  
 

Network of MSDE Extension 

Centers 
• ITI 1  

• JSS 2  

• NSTI 1 
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Name of Regional Centre Patna 

Regional Centre Code 05 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Institutional Area,  

Mithapur, Patna-800001, Bihar 

Web address of Regional 

Centre 

http://rcpatna.ignou.ac.in  

Operational areas (District 

covered) 

Arwal, Aurangabad, Buxar, Bhojpur, Bhabua, Gaya, Jamui, 

Jehanabad, Lakhisarai, Nalanda, Nawada, Patna, Rohtas, Saran, 

Sheikhpura, Siwan, Vaishali 

Jurisdiction Map of Regional Centre 

  
No. of LSCs  • LSC (Regular) 24 

• LSC (Programme) 18 

• LSC (Special) 09 

 

Channel based counselling 

activities (If applicable) 

101 classes conducted in different courses of BAG Programme in 

Urdu language and 17 classes of MBA Progrmmes 

Network of MSDE 

Extension Centers 
• ITI 1  

• JSS 10  

• NSTI 1  

• PMKK 12 

http://rcpatna.ignou.ac.in/
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Name of Regional Centre Port Blair 

Regional Centre Code 02 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Kannada Sangha Building, Near 

Syndicate Bank, 18, Tagore Road, Mohanpura,  

Port Blair-744101. Andaman and Nicobar Islands.   

Web address of Regional 

Centre 

http://rcportblair.ignou.ac.in/  

Operational areas (District 

covered) 

South Andaman, North & Middle Andaman & Nicobar district 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • 11 

 

http://rcportblair.ignou.ac.in/
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Name of Regional Centre Pune 

Regional Centre Code 16 

Postal  Address of Regional 

Centre  

Regional Centre, 1st Floor, MSFC Building, 270, Senapati 

Bapat Road Pune, 411016 Maharastra 

Web address of Regional 

Centre 

http://rcpune.ignou.ac.in/  

Operational areas (District 

covered) 

13 Districts - Pune, Kolhapur, Sangli, Satara, Osmanabad, 

Beed, Nashik, Nandurbar, Dhule, Jalgaon, Aurangabad, 

Jalna, Ahmednagar 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 10  

• LSC (Programme) 06  

• LSC (Speciual) 04  

 

Network of MSDE Extension 

Centers 
• ITI - 4  

• JSS - 9  

• PMKK – 7 

Channel based counselling 

activities (If applicable) 

Organised Channel based counselling through Swayam 

Prabha Channel in Marathi Language 

http://rcpune.ignou.ac.in/
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Name of Regional Centre Raghunathganj 

Regional Centre Code 50 

Postal  Address of Regional 

Centre  

Karmatirtha Complex, 1st Floor, B9, Umarpur, P.O. 

Ghorshala, District-Murshidabad, Pin-742235 

Web address of Regional 

Centre 

rcraghunathganj@ignou.ac.in 

Operational areas (District 

covered) 

Malda, Murshidabad & Birbhum 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 02 

• LSC (Special) 01 

 

Network of MSDE Extension 

Centers 

Two traniners were trained under SANKALP Project 
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Name of Regional Centre Raipur 

Regional Centre Code 35 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, IGNOU Complex, Kachna , Po 

- Saddu, Raipur, Chhattisgarh, 492014 

Web address of Regional Centre http://rcraipur.ignou.ac.in/ 

   
Operational areas (District 

covered) 

Dirg, Raipur, Bilaspur, Jagdalpur, Dhamtari, Kanker, 

Champa, Rajandgaon, Korba, Kawardha, Raigarh, 

Ambikapur, Kondagaon, Jashpur 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 13 

• LSC (Programme) 20 

• LSC (Special) 06 

 

Network of MSDE Extension 

Centers 
• JSS 14  

• PMKBY 02 
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http://rcraipur.ignou.ac.in/
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Name of Regional Centre Rajkot 

Regional Centre Code 42 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Saurashtra University Campus  Rajkot - 

360005 Gujarat 

Web address of Regional 

Centre 

http://rcrajkot.ignou.ac.in/  

Operational areas (District 

covered) 

Rajkot, Kachchh, Jamnagar, Porbandar, Junagadh, Amreli, 

Bhavnagar, Surendranagar, Dev-Bhoomi Dwarka, Gir-Somnath, 

Botad, Morbi& Diu (U.T.) 

Jurisdiction Map of Regional Centre 

 

No. of LSCs  • LSC (Regular) 06 

• LSC (Programme) 01 

• LSC (Special) 08 

 

Initiative under UBA •The village Munjka is adopted under the UBA Village Adoption 
Scheme. •The Sarpanch Gram Panchayat, District Education 

Officer and Primary Education Officer were addressed to extend 

their cooperation in connection with adoption of Village. 

Network of MSDE Extension 

Centers 
• JSS 1 
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Name of Regional Centre Ranchi 

Regional Centre Code 32 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Krishna Mall, 2nd Floor, Ashok Nagar, 

Ranchi – 834002 

Web address of Regional 

Centre 

http://rcranchi.ignou.ac.in/  

Operational areas (District 

covered) 

Ranchi, East Singhbhum, West Singhbhum, Seraikela Khaswan, 

Simdega, Latehar, Khunti, Lohardaga, Gumla, Palamu, Garhwa, 

Dhanabd, Bokaro, Hazaribagh, Chatra, Koderma, Ramgah 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 26 

• LSC (Programme) 20 

• LSC (Special) 04 

 

Initiative under UBA Village Suvey was done under UBA in Kumardih - an adopted 

village under UBA 

Network of MSDE Extension 

Centers 
• NSTI 01  

• ITI 12  

• JSS 8  

• PMKKS 9 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

Induction Meetings and Counseling sessions were conducted for 

the students of online programs. 

http://rcranchi.ignou.ac.in/
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Name of Regional Centre Saharsa 

Regional Centre Code 86 

Postal Address of Regional 

Centre  

IGNOU Regional Centre, Koshi Chowk,  

Saharsa-852201 (Bihar) 

Web address of Regional 

Centre 

www.rcsaharsa.ignou.ac.in  

Operational areas (District 

covered) 

Araria, Katihar, Khagaria, Kishanganj, Madhepura, Purnea, 

Saharsa, Supaul 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 13 

• LSC (Programme) 04 

• LSC (Special) 01 

 

Network of MSDE Extension 

Centers 
• JSS 2  

http://www.rcsaharsa.ignou.ac.in/
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Name of Regional Centre Shilong 

Regional Centre Code 
 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Umshing-Mawkynroh, NEHU 

Campus,  

Shillong, 793022, Meghalaya 

Web address of Regional 

Centre 

http://rcshillong.ignou.ac.in/  

Operational areas (District 

covered) 

10 district of Meghalaya (out of 12 district) 

Jurisdiction Map of Regional Centre 

  
No. of LSCs  • LSC (Regular) 11 

• LSC (Programme) 07 

• LSC (Special) 03 

 

Network of MSDE Extension 

Centers 

Proposal received from 5(five) ITI's for establishment of 

IGNOU-MSDE WORK center 

 

 

8407

7188

5570

6982

7905

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

2018 2019 2020 2021 2022

Admission trend in last five years

http://rcshillong.ignou.ac.in/


Regional Services Division Activity Profile 2023 

124 

 

 

Name of Regional Centre Shimla 

Regional Centre Code 11 

Postal Address of Regional 

Centre  

Block No. 9, SDA Complex, Kasumpti, Shimla-171009 (HP) 

Web address of Regional 

Centre 

www.rcshimla.ignou.ac.in  

Operational areas (District 

covered) 

State of Himachal Pradesh (All twelve districts) 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 27 

• LSC (Programme) 03 

• LSC (Special) 02  
 

Initiative under UBA 1. House hold survey was initiated in the adopted village using 

a survey form distributed to the representatives of the 

concerned Gram Panchayat.   

2. Held meetings with representatives of the Gram Panchayat 

and villagers to identify their specific problems and to 

prepare village development plan accordingly. 

Network of MSDE Extension 

Centers 
• ITI 47  

• JSS 10  

• NSTI 1  

• PMKK 10 

Channel based counselling 

activities (If applicable) 

Regional Centre Shimla has installed the equipment for 

organizing the CBC sessions. 

http://www.rcshimla.ignou.ac.in/
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Name of Regional Centre Siliguri 

Regional Centre Code 45 

Postal  Address of Regional 

Centre  

17/12 J C Bose Road, Subhashpally, Siliguri - 734001, WB 

Web address of Regional 

Centre 

http://rcsiliguri.ignou.ac.in/  

Operational areas (District 

covered) 

Coochbehar, Jalpaiguri, Darjeeling, Kalimpong ,Uttar Dinajpur 

,Dakshin Dinajpur and Alipurduar 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 13 

  

Network of MSDE Extension 

Centers 

Work Centres opened under all MSDE centres. 

• PMKK 4 

http://rcsiliguri.ignou.ac.in/
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Name of Regional Centre Srinagar 

Regional Centre Code 30 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Srinagar Kursoo Raj Bagh, Srinagar, Pin 

Code 190008 J&K (Ut) 

Web address of Regional 

Centre 

http://rcsrinagar.ignou.ac.in/  

Operational areas (District 

covered) 

All 12 districts covered 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 33 

• LSC (Programme) 12 

• LSC (Special) 01 

 

Initiative under UBA 1. Interactive session conducted with village representatives.  

Network of MSDE Extension 

Centers 
• PMKK 4  

• JSS 1    

• ITIs 2  

Channel based counselling 

activities (If applicable) 

Conducted a total of 113 online lectures on Swayamprabha Channel 

No. 19 

http://rcsrinagar.ignou.ac.in/
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Name of Regional Centre Trivandrum 

Regional Centre Code 40 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre Trivandrum Rajadhani Complex, 

Killippalam, Karamana P.O., Thiruvanathapuram- 695002 

Web address of Regional 

Centre 

http://rctrivandrum.ignou.ac.in/ 

Operational areas (District 

covered) 

Trivandrum, Kollam, Pathanamthitta and Kanyakumari 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 12 

• LSC (Programme) 9 

• LSC (Special) 1 
 

Initiative under UBA Under Unnat Bharath Abhiyan, IGNOU Regional Centre, 

Trivandrum has conducted the following activities in our 

Adopted Village, Maranalloor in Kattakada Legislative 

Assembly: Employment Survey Various activities have been 

organized under Unnat Bharat Abhiyaan during the reporting 

period to address the social and sustainable issues in selected 

villages / areas and also to find out solutions for them to steer 

sustainable growth.  

Network of MSDE Extension 

Centers 
• ITI 12 

• JSS 3  

• NSTI 1 

• PMKK 4 
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Name of Regional Centre Varanasi 

Regional Centre Code 48 

Postal  Address of Regional 

Centre  

iGNOU Regional Centre Varanasi  Gandhi Bhawan, BHU 

Campus,  Varanasi – 221005 (Uttar Pradesh) 

Web address of Regional 

Centre 

http://rcvaranasi.ignou.ac.in/  

Operational areas (District 

covered) 

19 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC(Regular) 32  

• LSC(Programme) 2  

• LSC(Special) 3 
 

Initiative under UBA 1. A meeting with Sarpanch of adopted village Tikari , Varanasi 

was held on 01/09/2022  

2. House hold survey of the adopted village Tikari was carried 

out in Sept 2022. Survey forms filled by 30 villagers were 

obtained and is under process to find out the feedback for 

development plan.   
Network of MSDE Extension 

Centers 
• JSS 15  

• ITI  01  

• NSTI  01  

• PMKK 04 

http://rcvaranasi.ignou.ac.in/
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Name of Regional Centre Vatakara 

Regional Centre Code 83 

Postal  Address of Regional 

Centre  

IGNOU Regional Centre, Vatakara,  14/329, B-E,   Adjacent to 

110 KV KSEB sub-station  Puthoor PO, Vatakara  Pin- 673104 

Web address of Regional 

Centre 

rcvatakara@ignou.ac.in  

Operational areas (District 

covered) 

Kozhikode, Kasargod, Wayanad, Malappuram, Kannur and Mahe 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 15 

• LSC (Special) 1 
 

Network of MSDE Extension 

Centers 
• ITI 7  

• JSS 1  

• NSTI 1 

Online programme initiatives 

(Student support, training for 

ACs, students, LSCs 

functionaries, if any) 

1. Provision of support for E-Vidybharathi learner from the 

African continent for 4 programmes- CHCWM, PGDEOH, 

PGDSS and PGDESD; 2.National  Nodal centre for providing 

online student support for MAARB 

mailto:rcvatakara@ignou.ac.in
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Name of Regional Centre Vijayawada 

Regional Centre Code 33 

Postal  Address of Regional 

Centre  

9-76-18, 1st Floor,  SKPVV Hindu High School Premises,  

Kothapet, Vijayawada - 520001 

Web address of Regional 

Centre 

https://rcvijayawada.ignou.ac.in/  

Operational areas (District 

covered) 

NTR, Krishna, Palnadu, Guntur, Bapatla, Prakasam, SPSR 

Nellore, Kurnool, Nandyal, Anantapuram, Sri Satya Sai, YSR 

Kadapa, Annamayya, Tirupati and Chittoor 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 11,  

• LSC (Programme) 13 
 

Network of MSDE Extension 

Centers 
• ITIs 53  

• PMKKs 8 

• JSS 4 

https://rcvijayawada.ignou.ac.in/
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Name of Regional Centre Vishakhapatnam 

Regional Centre Code 84 

Postal  Address of Regional Centre  IGNOU Regional Centre, II Floor, VUDA Complex, 

Ushodaya Junction, MVP Colony, Visakhapatnam-530017, 

Andhra Pradesh 

Web address of Regional Centre http://rcvishakhapatnam.ignou.ac.in/  
Operational areas (District 

covered) 

11 Districts of North & Coastal Andhra Pradesh- Srikakulam, 

Parvathipuram Manyam, Vizianagaram, Visakhapatnam, 

Alluri Sitharamaraju, Anakapalli, Kakinada, Dr. B. R. 

ambedkar Konaseema, East Godavari, Eluru & West 

Godavari 

Jurisdiction Map of Regional Centre 

 
No. of LSCs  • LSC (Regular) 06  

• LSC (Programme) 05  

• LSC (Special) 01 

 

Network of MSDE Extension 

Centers 
• ITI 26  

• JSS 2    

• NSTI 5 

Initiative under UBA • Completed the Village survey in all 5 adopted villages in 

Sabbavaram Mandal of Visakhapatnam district.  

• The house hold survey has also been conducted and the 

Village development Plan has also been prepared for 

transmission to UBA Nodal officer.  

• Special visits have been made to the adopted villages to 

create awareness on environmental issues and cleanliness 

issues.  

http://rcvishakhapatnam.ignou.ac.in/
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12. REGIONAL CENTERS – PHOTO GALLERY 
 

Photo gallery – RC Agartala 

 
Induction Programme of BLIS internship RC organizes " Student Grievances Redressal 

Camp"  

 
Celebration of  Vigilance Week – RC officials 

taking Pledge on 

IGNOU Agartala kicked off innovation club by 

celebrating national start up day 
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To create students centric environment IGNOU RC 

Agartala Organizes Co-ordinator / PIC Meeting on 

04/11/2022. 

While talking on inside & outside of a cleanliness 

of a person & appreciating a dramatic 

representation by students of CH of IGNOU RC 

Agartala in IGM Hospital Campus 

IGNOU RC Agartala Conducting Career Counselling Programme at Umakanta Academy (Bengali 

Medium) and Shishu Bihar Higher Secondary School. Due course of time IGNOU Agartala will cover all 

the Government Schools of Tripura as per direction from Dept. of Education, Govt of Tripura 

 
 

IGNOU RC Agartala Conducting Career Counselling Programme at Umakanta Academy (Bengali 

Medium) and Shishu Bihar Higher Secondary School. Due course of time IGNOU Agartala will cover all 

the Government Schools of Tripura as per direction from Dept. of Education, Govt of Tripura 
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Admission promotion activity Participatory Rural Appraisal method adopted by 

student with direction of RD IGNOU 

 

Photo gallery – RC Ahmedabad 

 
 

Induction Meeting at 0901 LSC Induction Meeting at 0905 LSC 

  
Student Grievance Redressal Camp at the Regional 

Centre Ahmedabad 

Talk at All India Radio about IGNOU admissions and 

Various Programs 
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Photo Gallery - RC Aizawl 

 

 

  
Spot Admission Campaign for COF Programme On 

7th July, 2022 

Admission Awareness Campaign At 

Adopted Village At REIEK 

 
Cleanliness Drive At Adopted Village : Mualpheng 

 

Photo Gallery - Aligarh 

  
Activities under Swachchhata Abhiyan Programme 
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Plantation Drive at regional center 

 
 

Students Grievance redressal camp organised at RC 

 
 

Celebration of International Yoga Day 
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Celebration of Har Ghar Tiranga Utsav 

 

Photo Gallery – RC Bangalore 

 

 
31.1.2022-VC-Bangalore North University 

 

 
12.3.2022-Press Meet-Bangalore 

 

 
31.3.2022-MD SSM 

 

 
7.4.2022-State Nodal Officer-PMKK 



Regional Services Division Activity Profile 2023 
138 

 

 
1.6.2022-Meeting with NSTO Director 

 

 
21.6.2022-Dean-Indian Instt. of Sc 

 

 
22.8.2022-Registrar –Bangalore University 

 

 
25.8.2022-Principal Secretary-Higher Edn.,GOK 

 
 

2.9.2022-Director, Collegiate Education, Govt. of Karnataka  

 

International Initiatives 
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Meeting with the Deputy Secretary of Higher 

Education, Government of Brazil 

 

 
Visit to IGNOU LSC 1314 @ BIT, Bangalore by 

officials of Brazil Ministry 

 

 
Meeting at IGNOU LSC 1314 @ BIT, 

Bangalore with officials of Brazil Ministry 

 

 
Meeting at Brazil Ministry officials at IGNOU RC 

Bangalore  

 

 
Greeting the Brazil Ministry officials at 

IGNOU RC Bangalore 

 

 
Brazil Ministry officials’ interaction with the staff of 

RC Bangalore 

 

  

Visited ITI , Shimoga - met the principal and also addressed students about IGNOU Programs. 
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Photo Gallery – RC Bhagalpur 

  
Induction Meeting Cch Programme At Ignou 

Lsc-82011(P) 

Unnat Bharat Abhiyan Educational 

  
Pre-Admission Counselling Promotional Meeting 

 

Photo Gallery – RC Bhopal 

 
Inauguration of IGNOU-MSDE Extension 

Center at NSTI Indore, Madhya Pradesh.   

Team IGNOU RC Bhopal attending the very 

relevant programme, 'Pariksha Pe Charcha ' 

by the Hon'ble Prime Minister of India 
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Expert talk on "Development of Scientific 

Temper" on 28th February, 2022 to mark the 

National Science Day. 

Celebration of International Women’s Day 
2022 at IGNOU RC Bhopal 

The Training Department of Madhya Pradesh 

Police handing over the proposal for IGNOU 

LSC 

Expert talk on "Accelerators/Incubation - 

Opportunities for Students and Faculties - 

Early-Stage Entrepreneurs” organized as an 
IIC activity. 

Promotion of IGNOU through DD BHOPAL in Visit of Shri Mangubhai Patel Ji, Hon'ble 
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"JANTA KI BAAT" PROGRAM A talk on 

“Importance and specialties of learning through 

IGNOU" 

Governor of Madhya Pradesh at IGNOU Stall 

during Deaf Festival organized at Bhopal. 

Expression of Gratitude towards Hon’ble 
Minister of Education, Madhya Pradesh, Dr 

Mohan Yadav Ji,for motivating 10000+ 

Teachers to enrolled themselves for PDP_NEP 

Sensitization Camp about IGNOU organized 

at Shri Umiya Girls College, Mandleshwar, 

District Khargone. 

Pre Admission Counseling & on the spot 

admission camp organized for the students at 

Bhopal. 

Admission counselling: Guiding 

undergraduate students at Institute of 

Excellence for Higher Education, Bhopal. 
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Virtual monitoring of June Term End 

Examination 2022  

Physical Monitoring of Exam Centre 1506-

Holkar Science College, Indore during June 

Term Examination 2022. 

Mr. CM Thakur, IAS & Collector, Sehore , MP  

posing with “I Am a Distinguished Alumnus of 
IGNOU” cutout placed at RC Bhopal 

Special Promotional Video for differently 

abled learners in Sign language about IGNOU 

programmes and last date 

 

Photo Gallery – RC Bijapur 

  

Promotional Activities 
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Photo Gallery – RC Bhubaneswar 

RC Bhubaneswar organized a drawing 

competition on Cleanliness for school children 

on 10th Oct. 2022 as a part of the celebration 

of the Swachhata Pakhwada: A still from the 

prize distribution ceremony 

Online Orientation of Exam Centre 

Functionaries of Bhubaneswar Region: 

20.07.2022 

Online Promotional Meeting Organized by 

IGNOU RC Bhubaneswar with ITIs and other 

Skill Development Organizations on 

14.07.2022 

Promotional Meetings at IGNOU SC 21219, 

Bamra T F College in Blended Mode: 

16.07.2022 

 

RC Chandigarh 
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RC officials’ visit to the Study Centre 06033, Sector 1 Govt. College Panchkula 

 

Photo Gallery - RC Chennai 

  

  
Webinar on the occasion of International Yoga Day 

 

Photo Gallery – RC Cochin 
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Facebook Live Promotional Session 

02.02.2022 

Promotional Meeting at Central Prison, 

Viyyur, Thrissur 

18.01.2022 

 
Facebook Live Promotional Session 04.02.2022 Facebook Live Promotional Session on 

‘Prospects of add-on qualification in 

Agriculture related field’  in Englishwas 

conducted for sharing of information 

pertaining to IGNOU Admissions for January 

2022 
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Facebook Live Promotional Session 

19.09.2022 

Promotional Meeting at  Chinmaya Mission 

College, Thrissur 

 
 

Promotional Meeting at Ideal Training College, 

Cherpulassery 

23.07.2022 

Promotional Meeting at College of Teacher 

Education, Nellikuzhy, Kothamanagalam 

09.11.2022 

Photo Gallery – RC Darbhanga 

 
Participation in interactive session 
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. ··. .: . .. . . 

Photo Gallery – RC Dehradun 

  

 

 

Photo Gallery – RC Delhi 1 

 
Inauguration of Channel Based Counseling at RC 

Delhi-1 on 19.12.2022. 

Picture 2: Admission Awareness Camp for 

July 2022 session at IGNOU-MSDE 

Extension Centre 07ITI002, ITI, Arab-ki 

Sarai on 26.07.2022 
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Live Interaction with Prospective Learners on RR 

for July 2022 on 20.05.2022 

Promotion and Publicity of PGDBLT 

Programme of SOH on 12.08.2022 

Regional Director, Dr. Ashok Sharma during RSD 

Teleconference on Online Programs of IGNOU on 

24.05.2022 

Promotion and Publicity of PGCAR 

Programme of SOTST on 23.08.2022 

 

 

Photo Gallery – RC Delhi 2 

  
Swachchta Pledge administred by RC Staff 

 

Student Grievance Redressal Camp, 31st 

October 2022 
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Photo Gallery – RC Delhi 3 

  
Admission Promotion in IGNOUMSDE ITI Centre Felicitation of Ms Ayushi_IAS_Visual Impaired 

learner 

 

  
Adopted Village under UBA 

  
Monitoring of BSCG Practicals of DelhiNCR RCs at 1006 



Regional Services Division Activity Profile 2023 
151 

  
Participation of RC in Delhi Book Fair Poster making as pert of Har Ghar Tiranga abhiyan 

  

TB Mukt Bharat Campaign organised by RC Cleaness awareness drive under celebration of 

Swachhata Pakwada 

 

Photo Gallery – RC Deoghar 

  
Awareness Drive of SC/ST Students at 87005 (Deoghar, 

College, Deoghar) 

Awareness Drive at Tribal area learners at 

Rajmahal, Sahibganj 
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Awareness Drive at MSDE- IGNOU Work Centre, 

Pakur 

Awareness Drive of SC/ST Hostel at 3605 

(Sahibganj College, Sahibganj) 

  
Awareness Drive of SC/ST Hostel at 3609 (A. S. 

College, Deoghar) 

Awareness Drive at Ambedkar Library, Deoghar 

  
Awareness Drive at World Vision, Deoghar Online admission Promotion Drive for NGOs 
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Photo Gallery – RC Gangtok 

  

Cleraness drive Celebration of Vigillance Awareness Week 

  

Activity under UBA Celebration of Matra Bhasah Pakhawada 
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Photo Gallery – RC Guwahati 

 
Participation of PGDT students under Workshop activity organised by 

RC 

 

Photo Gallery -  RC Hyderabad 

  
Collaborative activities of the RC 
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Participation in Radio based and Channel based counselling sessions 

 
Celebration of International Yoga Day 
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Photo Gallery – RC Imphal 

Online Alumni meet with 3 RC Webinar on International Yoga Day hosted by 

RC Imphal 

 
 

SWACHHATA PAKHWADA 2022 

  
Induction Programme at LSC 1701 for Jan 

2022 

Online Coordinators Meeting hosted by RC 
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Admission Awareness Program 

 
Celebration of Foundation Day 

 

 

Photo Gallery – RC Itanagar 

  

RC Itanagar celebrated international day of Yoga on 21.06.2022. 
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Unnat Bharat Abhiyan and Har Ghar Tringa programme 

 
Promotional Activities of IGNOU Programmes in cooperation with the Donyi-Polo BEd College, 

Itanagar on 26.09.2022 
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Cleaness awareness drive 
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Promotional Activity of IGNOU Programme in collaboration with the Career counselling cell, 

Rajiv Gandhi Govt. Polytechnic, Itanagar on 28.10.2022 

  
Grievance Redressal session through virtual mode on 31.10.2022, 4.11.2022, 5.11.2022 from 3.00 

- 3.30 pm as a part of the Vigilance Awareness Week  Programme -2022 

 

Photo Gallery – RC Jabalpur 

 

 
Activities under Unnat Bharat Abhiyaan at adopted village 
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Meeting / Training Sessions for J S S / I T I s 

  

IGNOU programs promotional meetings In different institutions 

 

 

Photo Gallery – RC Jaipur 

  

A promotional meeting for admission in January 2022 session at Prashanti Teacher’s Training 
College, Kota and J.L.N. Teacher’s Training College, Kota on 25.02.2022 with the association of 

IGNOU Study Centre 23135 Govt. College. Kota 
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A promotional meeting for admission in January 2022 session at Army Cantonment, Alwar with 

army personnel and their family members on 06th January 2022.  

 

An Awareness programme for the new students admitted in IIS University was organized on 

12.09.2022 

  

Har Ghar Tiranga" Programmes under Aazadi ka Amrit Mahotsav 
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Photo Gallery – RC Jammu 
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Photo Gallery – RC Jodhpur 

  

Awareness and promotional drive 
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Glimpses of Collaborative activities of RC Jodhpur 
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Photo Gallery – RC Jorhat 

  

Promotional Initiatives 

  
Initiatives under UBA 

 

Photo Gallery – RC Karnal 

  
Promotional Workshop at Govt. College Narnaund, 

Distt. Hissar 

Promotional Camp for January 2022 

Admission- LSC 1031R (Fatehabad) 



Regional Services Division Activity Profile 2023 
167 

Door-to-Door Awareness campaign for January 2022 

Admission cycle in Village Chhatehra, Distt. Sonepat 

Awareness Programme for July 2022 

Admission Session at District Library 

Sonipat 

 
Virtual Promotional Workshop for prospective 

learners of Salwan and Ballah Villages District Karnal 

by LSC 1069 Assandh 

Promotional activities for NSS Units by 

IGNOU study centre 1069 Assandh 

 
Celebration of International Yoga Day Pre-Admission Counselling at RC Karnal 
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Community Sensitization Programme for IGNOU 

Admission July 2022 by LSC 1075 Karnal 

Extension Activity at LSC 1075 Karnal 

Webinar on Waste Management Practices: 3Rs 

Reduce, Reuse and Recycle organized by RC Karnal 

Webinar on Tuberculosis Bacteria (TB) 

Symptoms, Diagnosis, Treatment and 

Prevention measures organized by RC 

Karnal 

 

Photo Gallery – RC Khanna 

 
 

Webinar on Ek Bharat Shreshtha Bharat Webinar on ‘Tuberculosis Bacteria: 
Symptoms & Importance of early diagnosis, 

treatment & prevention’ organised under 
Pradhan Mantri TB Mukt Bharat Abhiyan 
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Online Pre-admission counselling  Awareness on School-wise Programmes 
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Conduct of Online Viva-voce for BCA, MCA 

Project 

Virtual Coordinators’ Meeting 

  

Online Orientation Programme of Exam Centre 

Superintendents  

Monitoring of Examination Centre during 

TEE 

 
 

Online meeting with PMKK officials Pledge during Swachhta Pakhwada 

  

Counselling for B.Sc. Nursing – Jan. 2022 Online counselling for CPDT learners 
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Awareness Programme during Veer Baal Divas Online Induction Meeting 

 

. 

Photo Gallery – RC Kohima 

  

 
Free Medical Camp at IGNOU adopted Village: Phesama. Jointly organized by IGNOU RC Kohima and 

Chief Medical Officer Kohima, held on 14th September 2022 
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Photo Gallery – RC Kolkata 

  

Promotional meeting with the Army Officers and 

Jawans of Fort William Kolkata through Google Meet 

Glimpse on channel based counselling  in the 

regional language Bengali   

 

Photo Gallery – RC Koraput 

  

Promotional Meeting with DIG  & Staff of BSF Promotional Meeting at Saraswati Vidya 

Mandir, Koraput 

 

Photo Gallery – RC Lucknow 

  

Swayam Prabha Channel Based Counselling Session Promotion of IGNOU Programme at IGNOU 
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 LSC- 27230, Govt. PG College, Mahona 

 

Photo Gallery – RC Madurai 

  

  

Photo Gallery – RC Mumbai 
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Photo Gallery – RC Nagpur 

  
IGNOU Foundation Day: Prof. Ravindra Bhusari 

speaking. Dr P Sivaswaroop and others look on. 

International Yoga Day 2022 held at RC 

Nagpur 

 

 

Photo Gallery – RC NOIDA 

 
 

Inauguration of IGNOU-MSDE Extension Centre 

at NSTI, NOIDA 

Educational awareness programme at National 

Skill Training Institute, Women (NSTI-W), Sector 

- 1, NOIDA 

 

Photo Gallery – RC Panji 
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Photo Gallery – RC Patna 

  
Promotional initiatives 

 

Photo Gallery – RC Port Blair 

  
Pre Admission Counselling at JNRM College Pre Admission Counselling at ANCOL 

 

Photo Gallery – RC Pune 
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Photo Gallery – RC Raipur 

  
 

Photo Gallery – RC Rajkot 

  
Promotional Meeting at the IGNOU-MSDE Extension Centre Jan Shikshan Sansthan (JSS) 

Bhuj - kuchchh (Gujarat) 

 

Photo Gallery – RC Ranchi 

  
Online Induction meeting at 0503 for PG learner 

on 31.01.2022 

Promotional Meeting held At Jan Shikshan 

Sansthan, Bariatu, Ranchi on 20.07.22 
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Plantation Drive during Swachhta Pakhwada @ 

LSC 32019 [Ranchi] on 25.9.2022 

Hand washing campaign held under 

Swachhata Pakhwada on 27.9.2022 

Photo Gallery – RC Saharsa 

 
 

Promotional Activities for Admissions  Har Ghar Tiranga" campaign under unnat 

bharat abhiyan at the adopted village on 

august 14, 2022 

 

Photo Gallery – RC Shillong 

  

Induction Meeting Webinar on NEP 2020 on the month of May 

2022 
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Celebration of World Environment Day on 5th June 

2022 

35th Convocation ceremony 

 

Photo Gallery – RC Shimla 

  
Student Grievance Redressal Meets on 29th July 2023 
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Online Monitoring of TEE June 2022 and TEE December 2022 

 
Organization of Webinars on the occasion of ‘Hindi Pakhwara’  

(14th – 29th September, 2022) 

 

 

Meetings with village level functionaries (VDP & Household Survey)  

Under UBA activities (06/10/2022) 
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Photo Gallery – RC Siliguri 

 
 

 

Photo Gallery - Srinagar 

  

Coordinators Meet in online and offline 

mode 

Pre-admission camps at Drass, Kargil and Leh 
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Photo Gallery – Trivandrum 

 
Induction Meeting at Various LSCs Yoga Day 

Photo Gallery – Varanasi 

Meeting with DCS_SANKALP Project at 

Varanasi on 12th April 2022 

IGNOU-MSDE Extension Centre at Govt. ITI 

Varanasi 48ITI0012 

 
Photo Gallery – Vatakara 

 
 

Felicitating Differently abled learners  Sensitization programme 
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Photo Gallery – Vijayawada 

 

 

  
 

Photo Gallery - Visakhapatnam 
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13. Glimpses of 36th Convocation 
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The University hosted its 36th Convocation on 3rd April 2023. The main function was 

organized at Baba Sahab Ambedkar Convention Centre at IGNOU Hqrs. Maidan Garhi 

New Delhi. The Hon’ble President of India Smt Droupadi Murmu was the Chief Guest 

on the occasion. 
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The 36th Convocation of the IGNOU has also been organized simultaneously at 36 

regional centers. The list of the regional centers where the 36th convocation was 

organized is provided below. 

S. No. Regional Centre  

& Code 

Venue of the Convocation 

1.  Agartala (26) Muktadhara, Agartala 

2.  Ahmedabad (09) Ahmedabad Management Association, Ahmedabad 

3.  
Aizawl (19) 

CYMA Hall, Central Young Mizo Association, MG 

Road,Tukihuahtlang, Aizawl-796001, Mizoram 

4.  
Bangalore (13) 

Shivarathreeshwara Centre, Gate No.2 & 3, 1st Main, 

8th Block, Jayanagar, Bangalore-560 070 

5.  Bhopal (15) IGNOU RC Building, 12 Arera Hills, Bhopal 

6.  
Bhubaneswar (21) 

MKCG Auditorium,Utkal University, VaniVihar, 

Bhubaneswar. 

7.  

Chennai (25) 

Tamil Virtual Academy, 269R+724, Anna University 

Campus, Gandhi Mandapam Road, Kotturpuram, 

Chennai, Tamil Nadu 600025 

8.  
Cochin (14) 

Town Hall Near Ernakulam North Railway 

Station,Ernakulam 

9.  
Dehradun (31) 

MP Hall, Rajiv Gandhi Navodaya Vidyalaya, Tapovan, 

Nanoorkhera, Raipur Road, Dehradun 

10.  
Deoghar (87) 

Takshashila Auditorium, Hindi Vidyapith Campus, 

Deoghar, Jharkhand. 

11.  
Gangtok (24) 

RaapJyor Cauveri Hall, Sikkim University, 5th Mile 

Tadong, Gangtok 

12.  Guwahati (04) PWD Convention Training Centre, Dispur, Guwahati 

13.  
Hyderabad (01) 

AC Auditorium, Nizam College (LSC-01152), 

Basheerbagh, Hyderabad - 500 001 

14.  
Imphal (17) 

Asha Hall, Asha-Jina Complex, North AOC, Imphal-

795001, Manipur 

15.  Itanagar (03) HotelRising Sun, Barapani, Naharlagun 

16.  
Jaipur (23) 

ISIM Auditorium, Mansarovar Jaipur, Rajasthan - 

302020 

17.  
Jammu (12) 

CONVENTION CENTRE, GOVT GUEST (CIRCUIT) 

HOUSE, CANAL ROAD JAMMU 

18.  
Karnal (10) 

IGNOU Regional Centre, Plot No. 5, Sector-12 (Part-

1),KarnalPart-1), Urban Estate Karnal, Haryana 

19.  
Khanna (22) 

Partap Resorts, G. T. Road, Near IGNOU Regional 

Centre, KHANNA 

20.  Kohima (20) URA Academy, Mission Compound, Kohima 

21.  
Kolkata (28) 

Vidyut Bhavan, DJ Block, Sector II, Bidhannagar, 

Kolkata, West Bengal 700091 

22.  Lucknow (27) 5C/ INS-1, Vrindavan Yojna, Telibagh, 
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Lucknow.226029 

23.  Noida (39) Siri Fort Auditorium, August Kranti Marg, New Delhi 

24.  Panaji (08) ESG, Near INOX Campal Panaji 

25.  Patna (05) Premchand Rangshala 

26.  
Port Blair (02) 

Jawaharlal Nehru Rajkeeya Mahavidyalaya( Jnrm) Port  

Blair 

27.  

Pune (16) 

Dr. APJ Abdul Kalam Golden Jubilee Auditorium, 

Defence R&D Organisation (DRDO) Estate 

Management Unit,  Armament Estate, Pashan Pune-411 

021 

28.  Raipur (35) IGNOU Regional Centre Conference Room 

29.  
Ranchi (32) 

Auditorium of Institute of Public Health, Namkum, 

Ranchi 

30.  Saharsa (86) Preksha Grih, opposite SP residence, Saharsa 

31.  Shillong (18) Regional Center, Shillong 

32.  
Shimla (11) 

Conference Hall, Institution of Engineers, Nigam Vihar, 

Shimla, HP 

33.  Srinagar (30) University of Kashmir, Srinagar 

34.  
Trivandrum (40) 

RDR Convention Centre, Edapazhanji, 

Thiruvananthapuram-695 514 

35.  Vatakara (83) Municipal Town Hall, Vatakara 

36.  
Visakhapatnam (84) 

Visakha Govt. Degree College for Women, Old Jail 

Road, Dabagardens, Visakhapatnam-530020 

36th Convocation Report 

  

RC wise report on 36th Convocation of 

IGNOU organized at RCs 

Press-coverages of 36th Convocation of 

IGNOU organized at RCs 
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ANNEXURE I 

Annexure I 

Table 1 Month wise use of SMS by regional centres during 2022 

S. No. Months No. of SMS use 

1 Jan 595324 

2 Feb 789671 

3 Mar 1348333 

4 Apr 263988 

5 May 553898 

6 Jun 1134262 

7 Jul 1756785 

8 Aug 1350349 

9 Sep 1288296 

10 Oct 971906 

11 No.  617515 

12 Dec 570138 

13 Total 11240465 
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Table 2  Month wise academic counselling (AC) sessions organized during 2022 

S. No. Month Total No. of AC sessions  

1 Jan 4842 

2 Feb 8241 

3 Mar 5265 

4 Apr 5129 

5 May 7284 

6 Jun 8455 

7 Jul 6216 

8 Aug 1457 

9 Sep 3454 

10 Oct 3063 

11 Nov 8262 

12 Dec 4193 

13 Total 65861 
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Table 3 Month-wise Induction meetings (IM) organized during 2022  

S. No. Month Total IM organised 

1 Jan 181 

2 Feb 92 

3 Mar 33 

4 Apr 119 

5 May 225 

6 Jun 27 

7 Jul 15 

8 Aug 3 

9 Sep 1 

10 Oct 40 

11 Nov2 116 

12 Dec3 95 

13 Total 1106 
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Table 4 No. of student’s queries handled during 2022 

S. No. Months Total queries handled 

1 Jan 286747 

2 Feb 286505 

3 Mar 290524 

4 Apr 238860 

5 May 305456 

6 Jun 297164 

7 Jul 1756785 

8 Aug 256170 

9 Sep 1288296 

10 Oct 270318 

11 Nov 284884 

12 Dec 275371 

13 TOTAL 5837080 
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ANNEXURE II 
Table 5 Regional center wise use of social media during 2022 

 

S. 

No. 

Regional 

Centre 

Number of 

followers of 

the RC 

Twitter 

handle 

Number of 

subscribers 

of the RC 

YouTube 

channel 

Number of 

Likes on the 

RC 

Facebook 

Page 

Number of 

followers of 

the RC 

Facebook 

Page 

Total 

1.  Agartala 21 46 1109 1200 2376 
2.  Ahmedabad 120 53 331 351 855 
3.  Aizwal 87 725 902 1268 2982 
4.  Aligarh 36 246 60 61 403 
5.  Bangalore 508 391 956 1064 2919 
6.  Bhagalpur 215 69 942 1212 2438 
7.  Bhopal 522 570 699 880 2671 
8.  Bhubaneswar 992 687 226 1919 3824 
9.  Bijapur 246 134 315 221 916 

10.  Chandigarh 424 492 16127 18752 35795 
11.  Chennai 951 43 33 4817 5844 
12.  Cochin 492 6660 13494 17752 38398 
13.  Darbhanga 31 51 1147 5000 6229 
14.  Dehradun 817 787 287 630 2521 
15.  Delhi-1 1202 2590 22000 26000 51792 
16.  Delhi-2 4364 0 5700 7100 17164 
17.  Delhi-3 889 1710 0 7381 9980 
18.  Deoghar 108 9 124 129 370 
19.  Gangtok 110 178 3610 3913 7811 
20.  Guwahati 723 1290 1500 1812 5325 
21.  Hyderabad 673 8 588 2200 3469 
22.  Imphal 241 88 564 571 1464 
23.  Itanagar 73 10 52 147 282 
24.  Jabalpur 399 781 100 169 1449 
25.  Jaipur 693 882 2900 3300 7775 
26.  Jammu 460 0 1800 2500 4760 
27.  Jodhpur 18 1620 150 1538 3326 
28.  Jorhat 617 1300 3800 4200 9917 
29.  Karnal 1040 675 2500 3562 7777 
30.  Khanna 912 1367 4500 5300 12079 
31.  Kohima 4 142 294 431 871 
32.  Kolkata 679 2782 4983 5859 14303 
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33.  Koraput 116 54 265 307 742 
34.  Lucknow 2604 879 25 5175 8683 
35.  Madurai 144 168 346 1603 2261 
36.  Mumbai 2663 4440 8320 9670 25093 
37.  Nagpur 895 2060 128 1382 4465 
38.  NOIDA 1804 3610 2210 2444 10068 
39.  Panaji 57 199 1107 1398 2761 
40.  Patna 2540 1850 2975 3105 10470 
41.  Port Blair 39 3 934 982 1958 
42.  Pune 314 2044 12 1500 3870 
43.  Raghunathganj 17 3 32 34 86 
44.  Raipur 88 11 185 809 1093 
45.  Rajkot 547 116 80 334 1077 
46.  Ranchi 1018 2111 1251 1591 5971 
47.  Saharsa 198 126 1701 6804 8829 
48.  Shillong 267 130 1000 1803 3200 
49.  Shimla 264 1559 3815 4479 10117 
50.  Siliguri 61 26 187 885 1159 
51.  Srinagar 582 160 0 33799 34541 
52.  Trivandrum 700 4938 3049 3179 11866 
53.  Varanasi 553 2587 4482 5567 13189 
54.  Vatakara 81 9620 4677 5355 19733 
55.  Vijayawada 349 411 128 773 1661 
56.  Vishakhapatnam 426 420 90 558 1494 
57.  TOTAL 34994 63911 128792 224775 452472 
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ANNEXURE III 
Table 6 Link of the Facebook account of regional centres 

Sl. 

No. 

Regional 

Centre 

Link of the RC Facebook Page 

1 Agartala https://www.facebook.com/rcagartala 

2 Ahmedabad  https://www.facebook.com/RC-Ahmedabad-IGNOU-104110155535759 

3 A1izwal https://www.facebook.com/Ignouaizawlofficial 

4 Aligarh https://www.facebook.com/IGNOUALIGARHRC 

5 Angul https://www.facebook.com/IgnourcAngul 

6 Bangalore https://www.facebook.com/rcbangalore.ignou.ac.in  

7 Bhagalpur https://www.facebook.com/RCBhagalpur1 

8 Bhopal https://www.facebook.com/IGNOU-RC-Bhopal-106097091982988 

9 Bhubaneswar https://www.facebook.com/IGNOURCBBSR/  

10 Bijapur https://www.facebook.com/ignou.bijapur.9 

11 Chandigarh https://www.facebook.com/RCCHD 

12 Chennai https://www.facebook.com/profile.php?id=100043317313767 

13 Cochin https://www.facebook.com/IGNOURegionalCentreCochin/ 

14 Darbhanga https://www.facebook.com/ignourcdarbhanga/ 

15 Dehradun https://www.facebook.com/IGNOU-RC-Dehradun-105070502276672 

16 Delhi-1 https://www.facebook.com/ignourcdelhi1 

17 Delhi-2 https://www.facebook.com/ignourc2 

18 Delhi-3 https://www.facebook.com/rcdelhi3 

19 Deoghar https://www.facebook.com/IGNOU-Regional-Centre-Deoghar-

103524659069716/ 

20 Gangtok : https://www.facebook.com/rcgangtok737102 

21 Guwahati https://www.facebook.com/ignou.guwahati 

22 Hyderabad www.facebook.com/Ignou Rch /ignou.hyderabadregionalcentre 

23 Imphal https/www.facebook.com/ignou.imphalrc 

24 Itanagar facebook.com/rcitanagarignou https://www.facebook.com/IGNOU-RC-

Itanagar-100523476057676 

25 Jabalpur https://www.facebook.com/ignourc.jabalpur.7 

26 Jaipur https://www.facebook.com/OfficialpageRCJaipur 

27 Jammu https://www.facebook.com/ignouregionalcenterjammu/ 

28 Jodhpur https://www.facebook.com/jodhpurrc 

29 Jorhat https://www.facebook.com/IGNOU.Regional.Centre.Jorhat 

30 Karnal http://facebook.com/rckarnal10/ 

31 Khanna https://www.facebook.com/ignoukhanna 

32 Kohima : https://www.facebook.com/profile.php?id=100078183912435 

33 Kolkata www.facebook.com/IGNOUKolkataOfficial 

34 Koraput https://www.facebook.com/IGNOU-RC-Koraput-112158028062844 

35 Lucknow Ignou RC Lucknow 

36 Madurai https://www.facebook.com/ignou.rcmadurai.1 
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37 Mumbai https://www.facebook.com/ignourcmumbai/ 

38 Nagpur http://www.facebook.com/NagpurRC 

39 NOIDA https://www.facebook.com/IGNOURCNOIDA 

40 Panaji :        https://www.facebook.com/08RCPANAJI 

41 Patna https://www.facebook.com/ignourcpatna05, 

https://www.facebook.com/IGNOURCP 

42 Port Blair https://www.facebook.com/ignourcportblair 

43 Pune https://www.facebook.com/rc.pune.12/ 

44 Raghunathganj https://www.facebook.com/IGNOURaghunathganj 

45 Raipur https://www.facebook.com/ignouraipur.raipurcg 

46 Rajkot https://www.facebook.com/IGNOURegionalCentreRajkot 

47 Ranchi https://www.facebook.com/ignou32ranchi/ 

48 Saharsa https://www.facebook.com/profile.php?id=100014288821331 

https://www.facebook.com/rcsaharsa 

49 Shillong https://www.facebook.com/IGNOUshillong/ 

0 Shimla https://www.facebook.com/ignouregionalcentreshimla/   and    

https://www.facebook.com/ignourcshimlalive/ 

51 Siliguri https://www.facebook.com/ignourc.siliguri.9 

52 Srinagar https://www.facebook.com/IgnouRegionalCentreSrinagar 

53 Trivandrum https://www.facebook.com/ignourctvmofficial/?ref=pages_you_manage 

54 Varanasi https://www.facebook.com/ignouvns  

55 Vatakara https://www.facebook.com/IGNOU-Regional-Centre-Vatakara-

100220378198817/ 

56 Vijayawada https://www.facebook.com/profile.php?id=100083559002878 

57 Vishakhapatnam  https://www.facebook.com/IGNOUVisakhapatnam/ 
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Table 7 Link of the Twitter account of regional centres 

Sl. No. Regional Centre Link of the RC Twitter Account 

1 Agartala https://twitter.com/RcagartalaS 

2 Ahmedabad : https://twitter.com/centre_ignou 

3 A1izwal https://twitter.com/IGNOUAizawl 

4 Aligarh http://twitter.com/AligarhRc 

5 Angul https://twitter.com@IgnourcAngul 

6 Bangalore https://twitter.com/ignoubangalore  

7 Bhagalpur https://twitter.com/BhagalpurRc 

8 Bhopal @ignou_rcbhopal 

9 Bhubaneswar https://twitter.com/rcbhubaneswar 

10 Bijapur https://twitter.com/IgnouB 

11 Chandigarh https://twitter.com/chandigarh_rc 

12 Chennai https://twitter.com/RCCHENNAI1 

13 Cochin https://twitter.com/ignou_rc_cochin?lang=en 

14 Darbhanga https://twitter.com/rc_ignou      

15 Dehradun https://twitter.com/DehradunIgnou 

16 Delhi-1 https://twitter.com/IGNOURCDELHI1 

17 Delhi-2 @ignou_2. 

18 Delhi-3 https://twitter.com/ignourcdelhi3 

19 Deoghar https://twitter.com/search?q=%40rcdeoghar&src=typed_query&

f=top 

20 Gangtok ://twitter.com/EntryRc 

21 Guwahati https://twitter.com/GuwahatiIgnou?t=kMcFcAtI76N1EdJJbrU0

Dw&s=09  

22 Hyderabad https://twitter.com/IGNOU_Hyderabad  

23 Imphal http/twitter.com/Ignou_Imphal 

24 Itanagar https://twitter.com/ItanagarRC 

25 Jabalpur https://twitter.com/ignourcjabalpur 

26 Jaipur https://twitter.com/IgnouRc 

27 Jammu https://twitter.com/ignourcjammu 

28 Jodhpur https://twitter.com/IgnouJodhpur 

29 Jorhat https://mobile.twitter.com/ignou_jorhat_37 

30 Karnal https://twitter.com/karnal_rc 

31 Khanna https://twitter.com/ignourckhanna 

32 Kohima https://twitter.com/kohima_rc 

33 Kolkata www.twitter.com/IGNOUKolkata 

34 Koraput https://twitter.com/KoraputRc 

35 Lucknow https://twitter.com/IGNOULucknow 

36 Madurai https://twitter.com/IGNOU-Madurai 

37 Mumbai https://twitter.com/ignoumumbai?s=08 

38 Nagpur https://twitter.com/indira_rc/ 

https://twitter.com/search?q=%40rcdeoghar&src=typed_query&f=top
https://twitter.com/search?q=%40rcdeoghar&src=typed_query&f=top
https://twitter.com/GuwahatiIgnou?t=kMcFcAtI76N1EdJJbrU0Dw&s=09
https://twitter.com/GuwahatiIgnou?t=kMcFcAtI76N1EdJJbrU0Dw&s=09
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39 NOIDA https://twitter.com/rcnoida 

40 Panaji https://twitter.com/RcPanaji 

41 Patna https://twitter.com/ignourcpatna 

42 Port Blair https://www.twitter.com/IGNOUPortblair 

43 Pune https://twitter.com/IgnouPune 

44 Raghunathganj https://twitter.com/rcraghunathganj 

45 Raipur https://twitter.com/@IGNOURaipurRc 

46 Rajkot https://twitter.com/IGNOU_RC_Rajkot 

47 Ranchi https://twitter.com/32rcranchi 

48 Saharsa https://twitter.com/IgnouSaharsa/with_replies?lang=en 

49 Shillong https://twitter.com/ignourcshillong 

0 Shimla https://www.twitter.com/IgnouShimla 

51 Siliguri https://twitter.com/IGNOURCSILIGUR1 

52 Srinagar @IGNOURCSRINAGAR 

53 Trivandrum https://twitter.com/Ignoutrivandru1 

54 Varanasi https://twitter.com/IGNOUVaranasi 

55 Vatakara https://twitter.com/IVatakara 

56 Vijayawada https://twitter.com/RcIgnou 

57 Vishakhapatnam IGNOU RC, Visakhapatnam 
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Table 8 Link of the YouTube account of regional centres 

Sl. 

No. 

Regional 

Centre 

Link of the RC YouTube account 

1 Agartala https://www.youtube.com/channel/UCMTj-G3rbjA5jCIqC3DMuqw 

2 Ahmedabad https://www.youtube.com/channel/UCsQoiYAC4N91yYCPFWQKj2

Q/featured  

3 A1izwal https://www.youtube.com/c/ignouaizawl 

4 Aligarh https://www.youtube.com/channel/UC_iHIuqavc1mkkanZQCI9EQ 

5 Angul 0 

6 Bangalore https://www.youtube.com/channel/UCl_csaWUlln-w34jb3jN6RA 

7 Bhagalpur https://www.youtube.com/channel/UCyYpLIW-PVxAnAt0DjgfP5w 

8 Bhopal : https://www.youtube.com/channel/UCnKaOo4fwCtnPeqf0Hz2n7A 

9 Bhubaneswar https://www.youtube.com/channel/UCRHjPp9G-0RBR2lStfsIqBQ   

10 Bijapur https://www.youtube.com/channel/UCq61ZIGvMAp0hfPCIp0ba2A 

11 Chandigarh https://www.youtube.com/channel/UChAhidIahOaZKU9RjhbUcjQ 

12 Chennai https://www.youtube.com/channel/UCgV2TOD7nhCfBgyU42sx5rQ 

13 Cochin https://www.youtube.com/channel/UCJ3Yy8UXX3NnaFPeDXycMgQ 

14 Darbhanga https://www.youtube.com/channel/UC5irL5vwTMNutzTVIAbVP4w 

15 Dehradun https://www.youtube.com/channel/UCYr2p0BoA-OSaJPPWtT_qnA 

16 Delhi-1 https://www.youtube.com/c/IGNOURCDelhi1-07 

17 Delhi-2 IGNOU Regional Centre Delhi-2 

18 Delhi-3 https://www.youtube.com/channel/UCB_4cA0tCfeQttOywvkkGHA 

19 Deoghar https://www.youtube.com/channel/UCeFg6FMlb5GBrUM0C05hFbg 

20 Gangtok https://www.youtube.com/channel/UCBaZgKrComCdFSwAUHLFAl

A 

21 Guwahati https://youtube.com/channel/UCiWlhVRWaXiziqeat-flI6w 

22 Hyderabad https://www.youtube.com/rchyderabad 

23 Imphal https://www.youtube.com/channel/UCxFE6hc26FDkn-mNMvjutBw 

24 Itanagar https://www.youtube.com/channel/UDE1736RXZlbKzaHeiKK184 

25 Jabalpur https://www.youtube.com/user/IGNOUjabalpur 

26 Jaipur https://www.youtube.com/c/rcjaipurignou23 

27 Jammu https://www.youtube.com/@ignourcjammu12 

28 Jodhpur https://www.youtube.com/channel/UC8axcSrvR3BZRSPHbW8QQW

A 

29 Jorhat https://www.youtube.com/channel/UCuULhycO6VQmJqA3GWfaJ1A 

30 Karnal https://www.youtube.com/channel/UCQLy1RYq_vll1yAWI96C6Qg 

31 Khanna https://www.youtube.com/channel/UCLOKEx3Qek9LwSvyClx5j-Q 

32 Kohima https://www.youtube.com/channel/UCTgXVEb1VbHGXAWXNSQC

T2g 

33 Kolkata www.youtube.com/c/IGNOURCKolkataOfficial 

34 Koraput https://www.youtube.com/channel/UC6x_6rT1b-

b7g0lb7o1BuIQ/featured  

https://www.youtube.com/channel/UCsQoiYAC4N91yYCPFWQKj2Q/featured
https://www.youtube.com/channel/UCsQoiYAC4N91yYCPFWQKj2Q/featured
https://www.youtube.com/channel/UCBaZgKrComCdFSwAUHLFAlA
https://www.youtube.com/channel/UCBaZgKrComCdFSwAUHLFAlA
https://www.youtube.com/channel/UC8axcSrvR3BZRSPHbW8QQWA
https://www.youtube.com/channel/UC8axcSrvR3BZRSPHbW8QQWA
https://www.youtube.com/channel/UCTgXVEb1VbHGXAWXNSQCT2g
https://www.youtube.com/channel/UCTgXVEb1VbHGXAWXNSQCT2g
https://www.youtube.com/channel/UC6x_6rT1b-b7g0lb7o1BuIQ/featured
https://www.youtube.com/channel/UC6x_6rT1b-b7g0lb7o1BuIQ/featured
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35 Lucknow https://www.youtube.com/channel/UCaeD75ucKWeeKVmW_AUWA

Yg 

36 Madurai https://www.youtube.com/channel/UCPpO0bWJRRxEIuTF83swbVw 

37 Mumbai https://www.youtube.com/channel/UCxjWrq2oZYJe_cCb6oW2XuA 

38 Nagpur www.youtube.com/IGNOUNAGPUR 

39 NOIDA https://www.youtube.com/channel/UC1Dlpdo414DaHQwAFdoaffQ 

40 Panaji https://www.youtube.com/channel/UCChfJnu7NJTx1rz6F0nZS9w 

41 Patna https://www.youtube.com/ignourcpatna05 

42 Port Blair https://www.youtube.com/channel/UC6JNl9_wRe83WxTD_kntW3Q 

43 Pune https://youtube.com/channel/UCWY_PKDE8TW-q8xtghmEheA 

44 Raghunathganj https://www.youtube.com/channel/UC5jlojY8alRqXaOHR-sRDfg 

45 Raipur https://www.youtube.com/channel/UCebuUcDvbr2oz-zNKtgKzmw 

46 Rajkot   https://www.youtube.com/channel/UC6pVAhGJa0M3IZ4iACw4dsg 

47 Ranchi https://www.youtube.com/c/rcranchi32 

48 Saharsa https://www.youtube.com/channel/UChNkll_fvaPrWhM30F2OsFw 

49 Shillong https://www.youtube.com/channel/UCe2e93Yt7QlfmUylwB1uRww 

0 Shimla https://youtube.com/channel/UCzXXy5G9oAV3sb2QKF8HAFw     

and    https://youtube.com/channel/UCtA7FTkL94QqfoKdQ5Vo4zQ 

51 Siliguri https://www.youtube.com/channel/UCYage4DOztDzl6aNOOA-c7Q 

52 Srinagar IGNOU RC SRINAGAR (Kashmir) 

53 Trivandrum https://www.youtube.com/channel/UCMRjn36VfmRlUSbs5GovBtg 

54 Varanasi https://www.youtube.com/channel/UCFlBOXl2MARPjSjbxvA0QYg 

55 Vatakara https://www.youtube.com/c/RegionalCentreVatakara/videos 

56 Vijayawada https://www.youtube.com/channel/UCvlhyqNlHmxvhxPlOxj41pQ 

57 Vishakhapatnam https://twitter.com/RCVisakhapatnam 

 

 

https://www.youtube.com/channel/UCaeD75ucKWeeKVmW_AUWAYg
https://www.youtube.com/channel/UCaeD75ucKWeeKVmW_AUWAYg
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ANNEXURE IV 
Table 9 Month wise students’ queries handled during 2022 

RCs Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL 

Agartala 438 352 337 314 595 1097 11415 1020 3402 1322 1345 1097 22734 

Ahmedabad 2090 2300 3408 3911 4199 3355 28534 3241 60 2664 2250 2974 58986 

Aizwal 1684 911 1143 1078 249 628 0 1053 0 1815 1972 2061 12594 

Aligarh 1100 1042 1310 1061 1683 1432 441 1023 512 951 1305 755 12615 

Bangalore 8175 22772 15937 1109 24557 14084 4114 18696 0 11847 5854 14683 141828 

Bhagalpur 1570 1734 1696 1733 2035 1347 24375 1311 13055 1324 1370 1376 52926 

Bhopal 5612 5751 6329 6635 4627 6675 0 7161 0 8312 6604 7522 65228 

Bhubaneswar 8238 7260 7652 7439 7826 8047 27222 7126 26900 8149 8579 6549 130987 

Bijapur 936 1061 1046 894 1140 1542 10150 995 1657 1288 1164 1171 23044 

Chandigarh 7442 6786 7713 6870 7434 6374 0 4548 6152 4552 4595 5115 67581 

Chennai 7533 4398 5994 6688 6416 8471 9605 9431 2569 5209 5850 3988 76152 

Cochin 4137 3711 3121 3126 9235 4264 37584 3388 14768 4853 6332 4962 99481 

Darbhanga 1547 1751 1886 2071 2225 2386 11835 2206 7912 1967 2296 2174 40256 

Dehradun 2878 3779 4027 3489 4031 3959 49461 3160 24610 3713 3711 3802 110620 

Delhi-1 14088 16711 18916 15334 17154 18825 282560 15446 364233 16807 18812 14350 813236 

Delhi-2 35046 20840 21359 17686 35391 18853 48963 18390 355 17213 23561 18550 276207 

Delhi-3 16781 14943 17513 13146 17658 20283 401720 13734 165867 22297 22605 18403 744950 

Deoghar 2586 2996 3052 2548 3376 3404 28057 2706 27002 3000 3219 2465 84411 

Gangtok 945 1244 1569 1106 1299 1681 18036 727 5851 769 1194 940 35361 

Guwahati 4120 4039 3880 3623 2973 4292 9213 3291 624 4693 4648 3269 48665 

Hyderabad 7930 8927 8662 7115 8689 9719 21651 6723 15379 6364 10183 8884 120226 

Imphal 1453 1305 1957 2183 2040 2175 13856 1512 4096 956 1984 1442 34959 

Itanagar 325 481 430 479 271 804 0 640 0 797 575 678 5480 

Jabalpur 1310 1411 1300 1303 1232 1236 3500 682 1510 682 1326 688 16180 

Jaipur 3280 3853 4005 3417 3830 3789 73192 4117 25382 4120 4092 4204 137281 

Jammu 7329 6866 6843 6450 6944 7072 67 4337 1843 7943 8900 9286 73880 

Jodhpur 6047 4855 5201 2963 5135 5381 0 4957 0 5762 5571 4385 50257 

Jorhat 3333 2270 2457 2037 2212 2257 15914 1996 14015 1154 1706 1300 50651 

Karnal 4682 4780 5617 4115 4997 5628 29603 5550 39280 5533 6511 6835 123131 

Khanna 4309 4705 5577 4565 6839 5620 16325 5473 675 7053 5652 4823 71616 

Kohima 489 584 504 484 639 631 8077 438 0 551 568 342 13307 

Kolkata 9281 9906 9148 7146 4474 7221 0 6139 0 5480 5493 4896 69184 

Koraput 660 1259 640 850 634 981 12325 830 6496 927 1007 663 27272 

Lucknow 2992 2152 2765 3002 3368 4196 7253 3042 13483 4464 5127 5599 57443 

Madurai 620 795 1036 676 773 933 48234 859 25354 1157 1481 783 82701 

Mumbai 4503 4492 5573 4790 5587 4918 15322 5482 14470 6359 4772 6461 82729 

Nagpur 12929 13991 15081 12833 13573 19234 2713 14135 2518 11902 9355 9494 137758 

NOIDA 4355 5838 7853 6567 6992 8682 18211 8556 39781 8918 7889 6965 130607 

Panaji 1752 1670 2255 1575 1916 1816 14194 1351 25545 1412 2422 2397 58305 

Patna 4638 10549 8813 9276 6481 9698 86091 4959 88997 7332 7744 6115 250693 

Port Blair 1895 1602 1664 1492 2287 2416 3166 2023 11873 1874 1819 1887 33998 

Pune 2705 2880 1735 3558 6586 3947 7672 4922 4669 7291 7052 7685 60702 

Raghunathganj 284 240 297 326 304 361 0 576 0 239 287 509 3423 

Raipur 919 903 991 945 904 963 16743 909 13385 876 1049 930 39517 

Rajkot 1295 1457 1586 1446 1653 1477 7742 1120 4468 1292 1487 1490 26513 

Ranchi 6970 7362 7870 7998 8053 7685 55045 6756 78768 6999 7415 6776 207697 

Saharsa 1304 2044 2324 1928 2285 1730 2058 1706 3392 1952 1839 1809 24371 

Shillong 743 1550 6497 1592 1863 5323 19985 1276 2658 2643 1990 3429 49549 

Shimla 5184 4237 8106 4347 6681 6170 55008 5501 31013 5090 6497 7234 145068 

Siliguri 3452 4251 5292 3394 4614 5165 6537 4260 27662 3527 3560 2997 74711 

Srinagar 33909 24033 11477 11326 9292 6574 0 4853 5310 5260 9115 8357 129506 

Trivandrum 11020 11647 8828 9836 10298 10633 12000 11147 981 11803 11937 12327 122457 

Varanasi 3266 4245 3949 3689 4669 5272 94144 5092 69378 3719 4569 11845 213837 

Vatakara 2655 2628 3716 3196 3038 3798 27479 3602 5197 3549 3835 3372 66065 

Vijayawada 956 960 1081 1060 1110 1478 10707 861 11209 1263 1468 1252 33405 

Vishakhapatnam 1027 1396 1506 1040 1090 1182 48686 1135 33980 1330 1341 1026 94739 

TOTAL 286747 286505 290524 238860 305456 297164 1756785 256170 1288296 270318 284884 275371 5837080 
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ANNEXURE V 
Table 10 Regional center wise monthly handling of iGRAM during 2022 

S. No. RCs  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

1 Agartala 104 108 79 85 176 162 198 150 160 97 197 203 1719 

2 Ahmedabad 616 616 653 587 712 616 725 617 670 652 851 724 8039 

3 Aizwal 15 31 34 18 20 36 14 58 0 66 36 29 357 

4 Aligarh 141 158 188 140 161 140 123 152 202 197 249 203 2054 

5 Bangalore 755 1244 1962 65 733 850 1125 551 40 1106 1806 2006 12243 

6 Bhagalpur 97 88 108 106 172 207 188 176 207 225 264 259 2097 

7 Bhopal 208 253 240 192 236 281 248 0 289 286 100 301 2634 

8 Bhubaneswar 550 306 406 437 584 471 457 435 597 590 759 433 6025 

9 Bijapur 60 43 53 40 69 85 66 42 60 60 69 70 717 

10 Chandigarh 560 508 553 473 618 750 870 878 934 1066 1044 792 9046 

11 Chennai 348 285 388 243 276 327 341 346 391 459 463 334 4201 

12 Cochin 794 847 754 594 677 677 794 725 741 1294 1367 1267 10531 

13 Darbhanga 279 211 242 222 290 322 314 288 317 343 358 272 3458 

14 Dehradun 481 461 449 435 536 581 643 466 529 668 742 511 6502 

15 Delhi-1 2662 2433 2720 2395 3135 4281 2580 3099 3741 3861 4073 1628 36608 

16 Delhi-2 4287 3234 3610 4077 4216 5809 4197 3025 4089 4234 5032 4131 49941 

17 Delhi-3 2505 2521 2630 2242 2859 3417 3047 2723 3706 3002 3491 2640 34783 

18 Deoghar 287 243 258 199 320 371 329 220 279 345 375 321 3547 

19 Gangtok 59 38 45 46 41 67 64 41 44 38 80 53 616 

20 Guwahati 466 382 401 390 461 452 438 445 454 526 511 423 5349 

21 Hyderabad 543 624 660 538 729 651 723 572 726 753 885 603 8007 

22 Imphal 64 58 75 59 79 111 64 61 60 76 100 56 863 

23 Itanagar 10 66 73 35 57 88 83 57 61 89 80 58 757 

24 Jabalpur 54 174 129 113 99 104 134 82 158 126 196 146 1515 

25 Jaipur 422 438 501 345 546 471 522 419 354 405 556 399 5378 

26 Jammu 1074 865 1123 781 1013 1388 1223 821 846 1062 1212 1022 12430 

27 Jodhpur 0 0 0 0 0 0 0 0 0 0 0 0 0 

28 Jorhat 119 112 128 148 152 149 176 139 172 184 203 154 1836 

29 Karnal 1266 1173 1253 1071 1442 1719 1807 1334 1533 1490 1699 1593 17380 

30 Khanna 451 592 584 438 721 563 763 588 738 2029 756 636 8859 

31 Kohima 107 139 70 85 168 189 174 140 113 180 143 86 1594 

32 Kolkata 1174 977 1274 1331 0 1480 1452 1101 1408 1444 1396 948 13985 

33 Koraput 139 123 145 129 212 186 170 132 198 193 230 170 2027 

34 Lucknow 882 768 805 834 937 811 903 706 1010 1078 1103 919 10756 

35 Madurai 93 93 98 78 115 105 100 79 118 113 148 98 1238 

36 Mumbai 581 632 655 583 627 650 764 752 579 970 598 704 8095 

37 Nagpur 65 145 152 134 154 162 166 145 126 239 284 185 1957 

38 NOIDA 978 879 847 843 955 1019 1086 1021 1034 1074 1117 874 11727 

39 Panaji 116 130 114 112 181 141 204 124 119 140 169 0 1550 

40 Patna 1424 1272 1241 1258 1432 1643 1780 1402 1659 1717 2003 1887 18718 

41 Port Blair 42 68 60 46 71 65 85 70 56 66 86 82 797 

42 Pune 350 371 0 384 370 107 383 549 447 451 327 380 4119 

43 Raghunathganj 21 20 46 19 51 48 66 22 47 49 48 54 491 

44 Raipur 144 95 100 79 113 93 117 64 111 109 85 124 1234 

45 Rajkot 91 124 152 130 145 159 171 149 148 159 182 143 1753 

46 Ranchi 549 615 582 527 767 767 696 638 717 757 745 565 7925 

47 Saharsa 41 101 122 162 166 126 155 106 158 151 204 133 1625 

48 Shillong 183 144 235 184 76 203 222 223 226 254 273 185 2408 

49 Shimla 536 475 457 357 486 574 588 498 646 691 787 675 6770 

50 Siliguri 295 232 256 239 312 360 306 235 269 318 324 191 3337 

51 Srinagar 343 375 556 495 597 672 1034 838 715 436 652 537 7250 

52 Trivandrum 268 243 266 169 263 285 258 245 283 443 364 364 3451 

53 Varanasi 472 404 396 325 461 488 482 471 557 570 706 1417 6749 

54 Vatakara 408 327 392 324 460 629 620 409 464 523 721 577 5854 

55 Vijayawada 118 122 160 99 140 118 128 148 137 157 155 160 1642 

56 Vishakhapatnam 305 365 350 248 326 364 352 278 362 437 413 310 4110 

57 Total 29002 27351 29830 25688 30715 36590 34718 29055 33805 38048 40817 33035 388654 
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ANNEXURE VI 
Table 11 Month wise In-house meetings at regional centres during 2022 

S. No. Month No. of In-house meetings at RCs 

1 Jan  168 

2 Feb 153 

3 Mar 144 

4 Apr 178 

5 May 162 

6 Jun 181 

7 Jul 195 

8 Aug 195 

9 Sep 187 

10 Oct 167 

11 Nov 169 

12 Dec 180 

13 Total 2079 
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ANNEXURE VII 
Table 12 Month-wise academic activities carried out during 2022 

S. No. Regional 

centre 

No. of academic activities at RCs 

1 Jan 127 

2 Feb 171 

3 Mar 196 

4 Apr 132 

5 May 201 

6 Jun 227 

7 Jul 150 

8 Aug 140 

9 Sep 162 

10 Oct 169 

11 Nov 134 

12 Dec 99 

13 Total 1908 
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Table 13 Training and orientation programme organized for study center functionaries and 

academic counselors during 2022 

S. No. Month Coordinators 

Meetings  

Orientation 

Programme of ACs 

organized by RCs 

Orientation 

Programme for PTFs 

of study centres   

organized by RCs 

Total 

1 Jan  30 4 0 34 

2 Feb 55 9 7 71 

3 Mar 42 12 6 60 

4 Apr 22 7 2 31 

5 May 26 8 5 39 

6 Jun 44 9 12 65 

7 Jul 61 14 14 89 

8 Aug 51 15 12 78 

9 Sep 42 10 7 59 

10 Oct 30 3 6 39 

11 Nov 44 4 10 58 

12 Dec 45 8 7 60 

13 Total 492 103 88 683 
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Table 14 Month wise empanelment of academic counsellors (ACs) during 2022 

S. No. Month No. of ACs empanelled 

1 Jan 686 

2 Feb 882 

3 Mar 624 

4 Apr 332 

5 May 506 

6 Jun 565 

7 Jul 645 

8 Aug 583 

9 Sep 493 

10 Oct 364 

11 Nov 448 

12 Dec 601 

13 Total 6729 
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